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ASSURED SHORTHOLD TENANCY AGREEMENT

This Agreement is intended to create an Assured Shorthold Tenancy as defined by section 19A
of the Housing Act 1988 (as amended) and shall take effect subject to the provisions for the
recovery of possession set out in section 21 of that Act.

Relating to:

2E Lentons Lane, Aldermans Green, COVENTRY, West Midlands, CV2 1NW, England

Between
Charlie Sabino
and

Bolaji lyamda and Hawawu Muntala

Dated 28/07/2023

Important Notice

This document contains the Terms of the Tenancy and sets out the promises made by the Landlord and
the Tenant to each other.

Both parties should read this document carefully and thoroughly and ask to be shown copies of any
document referred to in this Agreement. Once signed and dated this Agreement will be legally binding
and may be enforced by a court. Make sure that it does not contain terms with which either party does
not agree and that it does contain everything both parties want to form part of the Agreement.

Both parties are advised to obtain confirmation in writing when the Landlord gives the Tenant consent to
carry out any action under this Agreement. If either party is in any doubt about the content or effect of
this Agreement, we recommend that you seek independent legal advice before signing.

Please indicate below to confirm that you understand and agree with this page:
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THIS AGREEMENT IS MADE on the 28/07/2023
The Particulars

THIS AGREEMENT IS MADE BETWEEN

A. Charlie Sabino

of 41 Squirrels Street, Stratford Upon Avon, CV37 OUL

(“the Landlord”)

AND

B. Bolaji lyamda and Hawawu Muntala

of Flat 19, Woodside Court, Woodside Road, SOUTHAMPTON, Hampshire, SO17 2GR,
England

(“the Tenant”)
Permitted Occupier(s):
Bolaji lyamda and Hawawu Muntala

Zahra lyamda 23/10/2022

AND IS MADE IN RELATION TO PROPERTY AT:

2E Lentons Lane, Aldermans Green, COVENTRY, West Midlands, CV2 1NW, England

Service of Notice Address for the Landlord

The Landlord notifies the Tenant that according to sections 47 and 48 of the Landlord and Tenant Act
1987 the address at which notices (including notices in proceedings) or other written requests may be
sent or served on the Landlord is: 41 Squirrels Street, Stratford Upon Avon, CV37 OUL

The Main Terms of the Tenancy

1. Term of Tenancy
The Landlord lets to the Tenant the Property for a period of Twelve Months. The Tenancy shall
start on and include 28 July 2023 and shall end on and include 27 July 2024 but subject to any
release clause stated in Schedule 5

2. The Rent
£1,150.00 (One Thousand And One Hundred And Fifty Pounds) per calendar month (“The
Rent”) payable in advance.

3. Payment Method
The Tenant shall pay to the Agent the sum of £1,150.00 (one thousand one hundred fifty
pounds and zero pence) by cleared funds before the start of the tenancy for the period 28 July
2023 to 27 August 2023. Thereafter the Tenant shall pay to the Landlord the sum of £1,150.00
(One Thousand And One Hundred And Fifty Pounds) per calendar month in advance by
standing order on the 28th day of each month for every month of the tenancy, the first of such
payments being due on 28 August 2023

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
%] ]

Version 24.03.23



[9] el02c737-dd86-47ea-ba87-5c9969738475

Landlord(s)

%]

6

The Deposit

The deposit amount of £1,326.00 (One Thousand And Three Hundred And Twenty - Six
Pounds) shall either:

a) be paid by the Tenant in cleared funds prior to the commencement of this Tenancy; or

b) Purchase the Deposit Guarantee if they have chosen to purchase the Deposit Guarantee as
a substitute for paying the Cash Deposit.

It is not possible for the Tenant to provide a combination of the above.

41 Deposit Guarantee

The following paragraphs set out the obligations in respect of a deposit guarantee scheme
provided by a commercial provider in the market-place.

It is agreed that:

4.1.1 If the Tenant purchases the Deposit Guarantee as a substitute for the Cash Deposit,
both  parties shall be bound by the terms of the Deposit Guarantee scheme documentation,
copies which will be provided by the scheme provider

4.1.2 If the Tenant cancels the Deposit Guarantee scheme (or if the Deposit Guarantee
scheme terminates) the Tenant shall immediately pay the Cash Deposit to the Landlord,
and in this even the AGENT shall, at the request of the Landlord, seek to collect the

Cash Deposit from the Tenant

4.2 The Landlord and Tenant hereby agree and declare that in lieu of a Cash Deposit the Tenant
agrees to fully indemnify the Landlord through the terms of the Deposit Guarantee against any
liability of the Tenant for all cleaning, loss and damage, and breakage to the Premises, furniture
fixtures and fittings and effects in the Premises for which the Tenant is liable under the terms of
this Tenancy Agreement and in accordance with the Inventory, including any outstanding

charges or any other sums which may be agreed to be due

4.3 Where a Deposit Guarantee is purchased, at the end of the tenancy the Landlord or Landlords

Agent will request the tenant to pay within 7 days of written demand for sums due to the
Landlord  under this agreement as set out in Schedule 4, and in accordance with the obligations
setoutin the Deposit Guarantee documentation that the provider has provided to the tenant and
setoutin  Schedule 4

4.4 In the event the Landlord subrogates any rights under this Agreement in respect of rights under
Schedule 4 the Tenant shall not object, hinder or restrict any such subrogation of rights

4.5 Where a Cash Deposit is paid this will be held by the agent as stakeholder and protected under
the Tenancy Deposit Scheme ("TDS"). At the end of the Tenancy the Agent shall return the

Cash Deposit to the Tenant, without interest, subject to the possible deductions set out in this
Agreement

4.6 The Tenant hereby confirms that he has the authority to enter into negotiations in order to agree
the settlement of the landlord's claim at the end of the tenancy

Fixtures and Fittings
The Tenancy shall include the Fixtures and Fittings in the Property including all matters
specified in the Inventory and Schedule of Condition.

Type of Tenancy

This Agreement is intended to create an Assured Shorthold Tenancy as defined by section 19A of the
Housing Act 1988 (as amended) and shall take effect subject to the provisions for the recovery of
possession set out in section 21 of that Act
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71.

7.2,

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

Definitions & Interpretation
In this Agreement the following definitions and interpretation apply:

“Landlord” means anyone owning an interest in the Property, whether freehold or leasehold,
entitling them to possession of it upon the termination or expiry of the Tenancy and anyone who
later owns the Property.

“Tenant” means anyone entitled to possession of the Property under this Agreement.

“Joint and several” means that when more than one person comprise the Tenant, they will each
be responsible for complying with the Tenant’s obligations under this Agreement both
individually and together. The Landlord may seek to enforce these obligations and claim
damages against any one or more of those individuals.

“Permitted Occupant” or “Occupant” includes any person allowed to live at the Property under
licence to the Tenant and whereby no tenancy is created between the licensee and the Tenant,
nor the licensee and the Landlord

"Agent" means Connells Residential Lettings whose registered address is Cumbria House, 16-
20 Hockliffe Street, Leighton Buzzard, Bedfordshire, LU7 1GN or anyone who subsequently
takes over the rights and obligations of the Agent.

“Property” includes any part or parts of the building boundaries fences garden and outbuildings
belonging to the Landlord unless they have been specifically excluded from the Tenancy.
When the Tenancy is part of a larger building the Property includes the use of common access
ways and facilities.

“Fixtures and Fittings” means references to any of the fixtures, fittings, furniture, furnishings, or
effects, floor, ceiling or wall coverings.

“Inventory and Schedule of Condition” means the document drawn up prior to the
commencement of the Tenancy by the Landlord, the Agent, or Inventory Clerk which shall
include the Fixtures and Fittings in the Property including all matters specified in the Inventory
and Schedule of Condition, which will be given to the Tenant at the start of the Tenancy.

“Term” or “Tenancy” means the initial Term and includes any extension or continuation of the
contractual Tenancy or any statutory periodic Tenancy arising after the expiry of the original
Term.

"Deposit" or "Cash Deposit" means money held by the Landlord or Agent in a stakeholder
capacity during the Tenancy in case the Tenant fails to comply with the terms of this
Agreement.

"Deposit Guarantee" means any scheme commercially available in the market-place by which
the Tenant may, at the Tenant's option, purchase as a substitute for making a cash deposit
during the currency of the Tenancy

"Stakeholder" means a person or body who holds the deposit at any time from the moment it
has been paid by the tenant until its allocation has been agreed in writing by the parties to the
tenancy agreement, determined by the ADR process, or ordered by the court

"Notice Period" means the amount of notice that the Landlord and Tenant must give to each
other.

"Stamp Duty Land Tax" means the tax payable (if applicable) by the Tenant to the Stamp Office
on the signing of this Agreement, if the Rent after discount exceeds the threshold. Further
information can be obtained from the Inland Revenue website on www.hmrc.gov.uk/so.
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7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23

7.24

7.25

7.26

7.27

"Emergency" means where there is a risk to life or damage to the fabric of the Property or
Fixtures and Fittings contained in the Property.

“Superior Landlord” means the person for the time being who owns the interest in the Property
which gives him the right to possession of the Property at the end of the Landlord’s lease of the
Property.

"Head Lease" or “Superior Lease” means the document which sets out the promises the
Landlord has made to the Superior Landlord. The promises contained in this Head Lease will
bind the Tenant if he has prior knowledge of those promises.

“Working day” means any day excluding a Saturday, Sunday or a Bank Holiday.

The full text of the Grounds under Schedule 2 of the Housing Act 1988 specified in the forfeiture
clause can be obtained from the Agent upon written request

References to the singular include the plural and references to the masculine include the
feminine.

The Tenant and Landlord agree that the laws of England and Wales shall apply to this
Agreement.

The headings used in the Agreement do not form part of the terms and conditions or obligations
for either the Landlord or the Tenant and are for reference purpose only.

“TDS” means The Dispute Service whose details are shown in the Tenancy Agreement
“‘DDR” means the Director of Dispute Resolution of The Dispute Service Limited.

“Deposit Holder” means the person, firm or company who holds the Deposit under this Agreement
and is a Member of the Tenancy Deposit Scheme.

“Relevant Person “ in the Prescribed Pages means any person, company or organisation paying
the Deposit on behalf of the Tenant such as the local authority, parent or guarantor.

“‘Member” means the Agent who is a member of the Tenancy Deposit Scheme

The Landlord and the Tenant agree:
to the rental of the Property for the Term and at the Rent payable as set out above and upon the
following terms:

A.

The Tenant will observe and perform the Tenants' obligations as set out in Schedule 1 to this
Agreement.

The Landlord will observe and perform the Landlord’s obligations as set out in Schedule 2 to
this Agreement.

The Landlord and the Tenant agree and confirm the declarations, provisions notices as set out
in Schedule 3 to this Agreement.

The Landlord and the Tenant will observe and perform the obligations as set out in Schedule 4
to this Agreement.

(optional if special clauses) The Landlord and the Tenant will observe and perform the
obligations as set out in Schedule 5 to this Agreement.

Please indicate below to confirm that you understand and agree with this page:
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Schedule 1
Obligations of the Tenant

The following clauses set out what is expected of the Tenant during the Tenancy in addition to
the main terms found in this Agreement. If any of these terms are broken, the Landlord, or the
Agent, may be entitled to claim against the Tenant under the Deposit Guarantee, or where taken,
deduct monies from the Cash Deposit, claim damages from the Tenant, or seek the court's
permission to have the Tenant evicted from the Property because of the breach.

1. General
1.1.  Any obligation upon the Tenant under this Agreement to do or not to do anything shall also
require the Tenant not to permit or allow any licensee or visitor to do or not to do that thing.

1.2. To be responsible and liable for all the obligations under this Agreement as a joint and several
Tenant if the Tenant forms more than one person if applicable, as explained in Definitions &
Interpretation contained within The Main Terms of the Tenancy

2. Paying Rent
2.1 To pay the Rent by as set out in clauses 2 and 3 of The Main Terms of the Tenancy whether or
not it has been formally demanded.

2.2 Any monies paid by a third party as agent of, or on behalf of, the Tenant (including monies paid
as rent before or during the Tenancy) do not constitute a tenancy between the Landlord and the third
party or the Tenant and the third party.

3. Further Charges to be paid by the Tenant

3.1.  To pay the Council Tax (or any similar charge which replaces it) in respect of the Property either
directly to the local authority, or by paying that sum to the Landlord, or the Agent, where the Landlord, or
the Agent, has paid that sum to the local authority (whether legally required to do so or not) within 14
days of receiving a written request for such monies and to pay costs incurred by the Landlord as a result
of the Tenant ceasing to occupy the Property as his main and principal home during the Tenancy

3.2. To pay all charges falling due for the following services used during the Tenancy and to pay the
proportion of any standing charge for those services which reflects the period of time that this
Agreement was in force:

. gas;

. water including sewerage and other environmental services;

. electricity;

. any other fuel charges;

. telecommunications, including broadband, ADSL lines, cable and satellite if applicable.

3.3. To pay to the Landlord, or the Agent, all reasonable costs and expenses awarded by the Court or
incurred by the Landlord for the following:

. recovering or attempting to recover any Rent or other monies in arrears;
. the enforcement of any reasonable obligation of the Tenant under this Agreement;
. the service of any Notice relating to any major breach of this Agreement whether or not court

proceedings are brought;

3.4. Inthe event that the Landlord agrees to a request from the Tenant to be released from the
tenancy agreement before the expiry of the fixed term, apart from according to a relevant break clause
detailed in Schedule 5. The Tenant hereby agrees to pay any reletting costs incurred by the Landlord
which have been negotiated and agreed between the Landlord and Tenant as a condition of the
Landlord consenting to this request. This cost to be paid within seven days of written demand, which if
not paid the Tenant hereby agrees the outstanding sum can be deducted from the Deposit at the end of
the Tenancy.

3.5. Inthe event that the landlord agrees to a request from a joint tenant (sharer) to be released from
the tenancy agreement where the remaining joint tenants wish to remain and the landlord has agreed to
accept a replacement joint tenant subject to their passing referencing and Immigration checks the
tenant hereby agrees to pay a fee of £50.00 including VAT per tenant to cover the cost of the Change of
Please indicate below to confirm that you understand and agree with this page:
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Sharer process. This cost to be paid within seven days of written demand, which if not paid the Tenant
hereby agrees the outstanding sum can be deducted from the Deposit at the end of the tenancy

3.6. When atenant has requested in writing for a variation or change to the tenancy agreement and
the landlord agrees to such a request the landlord or landlord’s agents will charge the reasonable costs
to vary the tenancy agreement such charge will not exceed £50.00 including vat.

3.7. A default fee will be charged for late payment of rent but only where the rent payment has been
outstanding for 14 days or more (from the date set out in the tenancy agreement) this will be calculated
at 3% above the Bank of England’s base rate for each day that the payment has been outstanding. This
cost to be paid within seven days of written demand, which if not paid the tenant hereby agrees the
outstanding sum can be deducted from the Deposit at the end of the Tenancy.

3.8. The tenant is responsible for ensuring that they look after the keys and or equivalent security
device for the property throughout the tenancy. If they fail to do so, they will be responsible for covering
the reasonable costs of replacement of the lost key(s) or equivalent security device(s). The landlord or
agent will set out in writing to the tenant the basis for this charge(s). This cost to be paid within seven
days of written demand, which if not paid the tenant hereby agrees the outstanding sum can be
deducted from the Deposit at the end of the Tenancy.

3.9. To pay the television licence regardless of the ownership of the television set.

3.10. To pay any reasonable amount incurred by the Landlord when the Landlord is reasonably entitled
to do anything or seek compensation to remedy any breach of this Agreement by the Tenant; within
seven days of written demand, unless alternatively the Landlord decides to deduct the amount from the
Deposit at the end of the Tenancy.

4. The Condition of the Property: Repair, Maintenance and Cleaning

4.1. To take reasonable steps to keep the interior of the Property and the Fixtures and Fittings in the
same decorative order and condition throughout the Term as at the start of the Tenancy, as noted in the
Inventory and Schedule of Condition. The Tenant is not responsible for the following:

. fair wear and tear;

. any damage caused by fire unless that damage was caused by something done or not done by
the Tenant or any other person permitted by the Tenant to reside, sleep in, or visit the Property;

. repairs for which the Landlord has responsibility (these are set out in Schedule 2 of this
Agreement);

. damage covered by the Landlord's insurance policy.

4.2. To pay to the Landlord the cost of any repairs of any mechanical and electrical appliances
belonging to the Landlord arising from misuse or negligence by the Tenant, his family, or his visitors

4.3. To inform the Landlord, or the Agent immediately (and preferably in writing) when it comes to the
notice of the Tenant of any repairs or other matters falling within the Landlord’s obligations to repair the
Property.

4.4. The Tenant agrees that where a contractor has made prior arrangements to meet the tenant at
the property for maintenance or safety inspections , that the tenant will ensure to keep these
appointments, failure to do so may incur a contractor charge for the landlord where the tenant is not
home at the appointed time or fails to provide access without first providing at least 24 hours
cancellation notice prior to the contractor visit. Therefore, the tenant agrees to indemnify the landlord
against contractor costs resulting for missed pre-agreed appointments.

4.5. To keep the Property and Fixtures and Fittings in a clean and tidy condition.

4.6. To clean the inside and outside of the easily accessible windows regularly and at the end of the
Tenancy as shown in the Inventory and Schedule of Condition.

4.7. To clean the chimneys once a year (if applicable) provided they were cleaned at the start of the
Tenancy.
4.8. To test all alarms at least once a month to ensure all smoke alarms and carbon monoxide

Please indicate below to confirm that you understand and agree with this page:
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detectors remain in good working order by replacing batteries where necessary.

4.9. To inform the Landlord promptly if any smoke or carbon monoxide alarm requires maintenance or
repair.

4.10. The tenant must not burn any solid fuel at the property without the written permission of the
landlord which should not be unreasonably withheld.

4.11. To replace promptly all broken glass with the same quality glass where the breakage was due to
the negligence of the Tenant, his family, or his visitors.

4.12. To take all reasonable precautions to prevent damage occurring to any pipes or other installation
in the Property that may be caused by frost, provided the pipes and other installations were adequately
insulated at the start of the Tenancy.

4.13. Toreplace all dead or broken electric light bulbs, fluorescent tubes, fuses and batteries

4.14. To make good, or compensate for, any failure by the Tenant to comply with the obligations set
out in Schedule 1 of this Agreement, or replace any damaged items with articles of the same sort and
equal value.

4.15. To carry out any work or repairs that the Tenant is required to carry out under this Agreement
within a reasonable time of being notified; provided the Landlord or the Agent has given the Tenant
written notice of those repairs; or to authorise the Landlord or the Agent to have the work carried out at
the Tenant’s expense. Where this obligation has not been met, the Landlord may enter the Property
(provided the Tenant has been given at least 24 hours notice in writing) with workmen, to carry out any
repairs or other works. The reasonable cost of any repairs or work will be charged to and paid for by the
Tenant.

4.16. To take all reasonable precautions to prevent condensation by keeping the Property adequately
ventilated and heated. If there is condensation, the Tenant must wipe it down and clean any surfaces
when necessary to prevent mould building up or damage to the premises and its fixtures and fittings.

4.17. To take reasonable precautions to keep all gutters sewers drains sanitary apparatus water and
waste pipes air vents and ducts free of obstruction.

4.18. To clear or pay for the clearance of any blockage or over-flow when any occur in any of the
drains, gutters, down-pipes, sinks, toilets, or waste pipes, which serve the Property, if the blockage is
caused by the negligence of, or the misuse by the Tenant, his family or any visitors.

4.19. To take all reasonable precautions to prevent infestation of the Property, including but not limited
to vermin, fleas, insects and bee, wasp and hornet nests and provided the property was not infected at
the commencement of the tenancy, and to pay for the eradication of any infestation caused by the
negligence, action or lack of action of the Tenant, his family or his visitors and to contact the proper
authorities with details of any occurrence of any notifiable infectious or contagious iliness or disease

4.20. To ensure that the water softener, if applicable, is operational throughout the Tenancy and to
provide and fill the water softener with salt as and when necessary as specified in the written
instructions given to the Tenant at the start of the Tenancy.

5. Insurance

5.1.  Not to do or fail to do anything that leads to the policy on the Property, or Fixtures and Fittings
not covering any part of the losses covered by the policy, provided a copy of the policy has been given
or shown to the Tenant at the start of the Tenancy or within a reasonable time thereafter.

5.2. To pay to the Landlord all reasonable sums paid by the Landlord for any increase in the
insurance premium for the policy, or necessary expenses incurred as a result of a failure by the Tenant,
his family, or visitors, to comply with clause 5.1 of Schedule 1 of this Agreement.

5.3. Toinform the Landlord or his Agent (preferably in writing) of any loss or damage to the Property
or Fixtures and Fittings, promptly upon the damage coming to the attention of the Tenant.
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5.4. To provide the Landlord or his Agent with details of any loss or damage, under clause 5.3 of
Schedule 1 above, within a reasonable time of that loss or damage having come to the attention of the
Tenant.

5.5. The Tenant is advised that any insurance held by the Landlord will NOT cover the Tenant’s
contents or personal possessions. It is the Tenant’s responsibility to insure these.

5.6. The Tenant may be held liable for any damages, including damage caused accidentally, to the
Landlord’s property and its contents, fixtures and fittings. The Tenant should ensure he has appropriate
insurance cover to help avoid any unnecessary deductions from his deposit for any damage that may
occur during the tenancy term.

6. Access and Inspection

6.1. To allow the Landlord, the Agent, any Superior Landlord, his agent, professional advisers, or
authorised contractors to enter the Property with or without workmen and with all necessary equipment.
Except in an emergency, the Landlord or the Agent will give the Tenant not less than 24 hours written
notice. The Tenant is only required to allow access when:

6.1.1. the Tenant has not complied with a written notice under clause 4.3 of Schedule 1 of this
Agreement and the Landlord or the Agent wishes to enter the Property in accordance with that clause;
6.1.2. the Landlord, the Agent, or an appointed contractor seeks to carry out work for which the
Landlord is responsible (those responsibilities are set out in Schedule 2 of this Agreement);

6.1.3. a professional adviser has been appointed by or authorised by the Landlord or the Agent to visit
or inspect the Property;

6.1.4. the safety check of the gas appliances is due to take place;

6.1.5. the Landlord or the Agent wishes to inspect the Property

6.1.6. to comply with statute and the proper request of any statutory body

6.2. To allow the Property to be viewed by prior mutually acceptable appointment (which shall not be
unreasonably withheld), at reasonable times, during normal working hours and at weekends, and upon
the Tenant being given at least 24 hours’ notice in writing, following a request by any person who is (or
is acting on behalf of) the Landlord or the Agent and who is accompanying a prospective purchaser or
tenant of the Property.

6.3. To allow the Landlord or the Agent to erect a reasonable number of “for sale” or “to let” signs at
the Property, during the last two months' of the Tenancy.

6.4. To permit access by appointment (which shall not unreasonably be withheld) to the Property to
the owner of a neighbouring property or their authorised workmen or other professional advisors in
order to carry out any works required in accordance with the Party Walls etc Act 1996

7. Assignment

7.1.  Not to assign, sublet, part with, or share the possession of all or part of the Property with any
other person without the Landlord’s or the Agent’s prior written consent, which will not be unreasonably
withheld.

7.2. Not to take in lodgers or paying guests to include any form of short term lets through Airbnb or
similar organisation or allow any person other than the person named as the Tenant or Permitted
Occupier in this Agreement to occupy or reside in the Property unless the Landlord or the Agent has
given written consent, which will not be unreasonably withheld subject to being eligible to reside/rent in
the UK under the Immigration Act 2014.

8. Use of the Property
8.1. To use the Property only as a private residence for the occupation of the Tenant(s) and any
permitted occupiers named in this agreement.

8.2. Not to register a company or any form of business at the address of the Property.
8.3. Not to run a business from the Property.

8.4. Not to use the Property for any illegal or immoral purpose.
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8.5. Not to hold or allow any sale by auction at the Property.

8.6. Not to use or consume or allow to be used or consumed any drugs or any other substance which
is, or becomes, prohibited or restricted by law other than according to any conditions required for the
legal use of such restricted substances.

8.7. Nuisance and Anti-social Behaviour:

Not to cause or allow household members, or visitors to cause a nuisance or annoyance to the landlord,
other tenants, or neighbours within the locality. (Anti-social behaviour includes minor problems with
dogs, children, untidy gardens and lifestyle cases through to serious noise problems, violent and
criminal behaviour, domestic abuse, the supply and use of controlled drugs, and intimidation,
harassment or victimisation on the grounds of a persons’ race, sex (gender), sexual orientation,
disability, age, religion or belief, pregnancy or maternity status, socio-economic status)

Not to use the Property or allow others to use the Property in a way which causes noise which can be
heard outside the Property between 10pm and 8am or a nuisance annoyance or damage to any
neighbouring, adjoining or adjacent property or the owners or occupiers of them.

8.8. Not to decorate or make any alterations or additions to or in the Property without the prior written
consent of the Landlord or the Agent which will not be unreasonably withheld.

8.9. Not to alter nor interfere with the construction or arrangement of the Property, or the Landlord’s
Fixtures and Fittings

8.10. Not to damage the floors, wiring , pipes or drains of the Property

8.11. Not to alter or to have made altered or extended any electrical wiring, plumbing or gas installation
in the Property

8.12. Not to remove the Fixtures and Fittings of the Property or to store them in any way or place
inside or outside the Property (including any loft, cellar, garage or outbuilding) which could reasonably
lead to damage to the Fixtures and Fittings; or to the Fixtures and Fittings deteriorating more quickly
than if they had remained in the same location as at the beginning of the Tenancy.

8.13. Not to place or erect any aerial, satellite dish, notice, cable equipment, advertisement, sign or
board on or in the Property without the prior consent of the Landlord or the Agent which will not be
unreasonably withheld.

8.14. To pay all the costs of installation, removal, disposal and repair of any damage done if consent is
granted or due to a breach of clause 8.13 of Schedule 1 above.

8.15. Not to keep any dangerous or inflammable goods, materials or substances in or on the Property,
apart from those required for generally household use.

8.16. Not to alter, injure or affix anything to the walls of the Property, or hang any posters, pictures or
other items in the Property using blu-tac, sellotape, picture hooks, nails, adhesive, or their equivalents.

8.17. Not to hang any washing outside the Property except in the properly designated areas

8.18. Not to store furniture or possessions in the Property in excess of that reasonably required for the
Tenant’s living requirements

8.19. To leave the Fixtures and Fittings at the end of the Tenancy in the same places in which they
were positioned at the commencement of the Tenancy as shown in the Inventory and Schedule of
Condition prepared at the start of the Tenancy.

8.20. Not to sell or otherwise dispose of the Landlord’s Fixtures and Fittings without the Landlord’s
prior written consent
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Tenant(s)

%] ]

Version 24.03.23

10



[9] el02c737-dd86-47ea-ba87-5c9969738475

Landlord(s)

%]

8.21. Not to place or leave anything in any common area of the building (if any)
8.22. Not to throw or allow to be thrown anything whatsoever from the windows of the Property

8.23. Not to smoke, vape or smoke e-cigarettes or permit any other resident in the Property or any
guest or visitor to smoke tobacco, vape or smoke e cigarettes or any other substance in the Property or
to burn or allow any other person to burn any candles, incense sticks (or similar) without the Landlord's
prior written consent. If in breach of this clause, the Tenant will be liable for or to compensate the
Landlord for the cleaning of the carpets to a professional standard and the cleaning of the curtains by
whatever method is specified for the type of curtain material and the washing down of walls and
redecoration if necessary to rid the Property of the odour of nicotine, incense, or any other substance
caused by the Tenant or any visitor to the Property and to restore the interior to the condition described
in the Inventory and Schedule of Condition if damaged through unauthorised use of candles, incense
sticks, (or similar) or smoking in the Property.

8.24. Not to barbecue in or on the Property including any balcony, roof terrace or garden if the Property
is subject to a head lease; or if the Property is freehold to barbecue only in designated areas as agreed
with the Landlord or the Agent;

8.25. To empty the septic tank regularly and at the End of the Tenancy if it has been emptied prior to
the start of the Tenancy and proof provided to the Tenant by the Landlord or the Agent if applicable;

8.26. To keep the oil or LPG tank filled during and at the End of the Tenancy and provide proof to the
Landlord or the Agent provided it was filled at the commencement of the Tenancy;

8.27. To pay any call out charges if the oil or LPG tank runs dry and the oil or LPG system has to be
bled to remove an air lock if applicable;

9. Utilities and Council Tax

9.1. To notify (and provide meter readings where appropriate) to the suppliers of gas, water,
electricity, other fuel and telephone services to the Property and the local authority that this Tenancy
has started.

9.2. To apply for the accounts for the provision of those services and the council tax to be put into the
name of the Tenant.

9.3. Not to tamper, interfere with, alter, or add to, the installations or meters relating to the supply of
such services to the Property and not to install any water meter or pre-payment meter without the
written consent of the Landlord or his Agent, which will not be unreasonably withheld.

9.4. Not to change the telephone number without the consent of the Landlord or the Agent.

9.5. Toinform the Landlord, or the Agent, of the change of telephone number promptly when the
Tenant is given the new number.

9.6. Not to change an account for any utility to a new supplier more than once without the written
consent of the Landlord or the Agent.

9.7. Toinform the Landlord or the Agent promptly of the name, address and account number of the
new supplier upon transfer.

9.8. To pay any costs incurred by the Landlord or the Agent in transferring the account back to the
original supplier at the end of the Tenancy.

9.9. To pay to the Landlord all costs incurred in the re-connection of any service (including any
arrears of payment) following disconnection of any service whether caused by the Tenant’s failure to
comply with clause 3.2 of Schedule 1 or by anything done or not done by the Tenant.

9.10. To pay all outstanding accounts with the utility service providers and the council tax during and at
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the end of the Tenancy.

9.11. To allow the Landlord or Agent to disclose the Tenant’s relevant details to a utility supplier
comparison service for the purpose of changing utility providers

9.12. To provide a forwarding address to the supplier of the water and sewage service at the end of the
Tenancy in order that any outstanding invoices may be settled. The Tenant agrees that should he not
do so (and the Landlord is unaware of the Tenant’s forwarding address) then the Tenant will remain
liable for any cost incurred by the Landlord because the Tenant failed to notify the supplier accordingly.

9.13. Energy Supplier
Disclosure of Tenant’s details to OVO Energy, also trading as SSE.

9.13.1 At the start of the lease gas and electricity will be provided, or will be in the process of being
provided by OVO Gas Ltd, OVO(S) Gas Ltd and OVO Electricity Ltd (“OVO Energy”) also trading as
SSE. However, this will not prevent the Tenant from changing to a different energy provider if desired.

9.13.2 The Tenant agrees that the letting agent may pass the Tenant’s name and contact details to
OVO Energy (also trading as SSE) for the purposes of:

(a) registering the gas and electricity meters at the property in the Tenant’s name with OVO Energy,
providing gas and electricity to the Tenant and administering the Tenant’'s account with OVO Energy;
(b) registering the Tenant with the relevant local authority for the payment of council tax; and

(c) registering the Tenant with the incumbent water supplier to the property. The water supplier may
contact the Tenant in order to provide further information about its services and products and conclude
an agreement with the Tenant for those services and products.

9.13.3 OVO Energy will use the Tenant's name and contact details to fulfil the Tenant’s contract with
OVO Energy and only for the purposes set out above. OVO Energy will comply with its obligations as a
data controller in the Data Protection Act 1998, the General Data Protection Regulation (EU 2016/679)
and any other data protection legislation which is enacted in the UK and will handle Tenant’s data in the
manner set out in OVO Energy’s standard terms and conditions and/or privacy policy. OVO Energy will
not share the Tenant’s details with any third party other than the relevant local authority and incumbent
water supplier, and will hold the Tenant’s details for the duration of the contract. From 25 May 2018, the
Tenant is reminded of their rights under the General Data Protection Regulation to access, rectification,
erasure, restriction of processing, and portability of their data. If the Tenant is dissatisfied with the
manner in which OVO Energy handles their details they may lodge a complaint with the Information
Commissioner’s Office. If the Tenant has any questions regarding the details or use of the Tenant’s data
held by OVO Energy, the Tenant may contact OVO Energy at 1 Rivergate, Temple Quay, Bristol BS1
6ED or hello@ovoenergy.com.

10.  Animals and Pets

10.1. Not to keep any animals or birds or reptiles (whether domestic or otherwise) in or on the Property
without the prior written consent of the Landlord or the Agent which will not be unreasonably withheld
but may be withdrawn upon giving reasonable notice.

11.  Leaving the Property Empty
11.1. To notify the Landlord or the Agent before leaving the Property vacant for any continuous period
of more than 21 consecutive days during the Tenancy.

11.2. To comply with any conditions set out in the Landlord’s insurance policy for empty Property,
provided a copy has been given or shown to the Tenant at the start of the Tenancy or within a
reasonable time thereafter. This provision shall apply whether or not the Landlord or the Agent has
been or should have been notified of the absence under clause 11.1 of Schedule 1 of this Agreement.

11.3. If you do leave the premises empty for any period of seven days or more, when you return you
must run all taps in sinks basins and baths, flush lavatories and run the shower for twenty minutes after
the Property has been vacant and to clean all shower heads every three months to reduce the risk from
Legionella bacteria building up in static water.

12.  Locks and Alarms
12.1. To fasten all locks and bolts on the doors and windows when the Property is empty and at night.
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12.2. To set the burglar alarm (if applicable) when the Property is vacant.

12.3. To pay any call-out charges or other charges incurred by the Landlord where the Tenant, his
family or visitors has accidentally or negligently set off the burglar alarm.

12.4. Not to install or change any locks in the Property without the prior consent of the Landlord, or the
Agent which will not be unreasonably withheld, except in an emergency. In such case the Tenant
agrees to provide the Landlord or his Agents with one full set of keys to the new locks as soon as
reasonably possible.

12.5. Not to have any further keys cut for the locks to the Property without the written consent of the
Landlord or Agent (which shall not be unreasonably withheld) and in such case to notify the Landlord or
the Agent of the number of additional keys cut.

13.  Garden (if any)
13.1. To keep the garden, window boxes and patios if any in the same condition and style as at the
commencement of the Tenancy.

13.2. To keep the window boxes borders, paths, and patios, if any, in good order and weeded.

13.3. To cut the grass regularly during the growing season.

13.4. Not to lop, prune, remove or destroy any existing plants, trees or shrubs, unless it is required to
keep the garden in good order without the written consent of the Landlord or the Agent which will not be
unreasonably withheld.

13.5. Not to alter the layout of the garden nor remove any garden furniture or ornaments

13.6. To provide water for plants, trees, shrubs and grassed area unless this is prohibited by the water
provider. The Tenant shall not be liable for any plant dying, provided that it has been regularly watered
according to its type.

13.7. To allow any person authorised by the Landlord or the Agent if applicable access to the Property
for the purpose of attending to the garden by prior mutually agreed appointment (which shall not be
unreasonably withheld).

14. House Plants
14.1. To avoid any doubt the Tenant will not be under any obligation to pay for or to replace any house
plant that has been left in the Property, if the houseplant dies.

15.  Cars and Parking
15.1. To park in the car parking space, garage or driveway allocated to the Property, if applicable.

15.2. To keep any garage, driveway, or parking space free of oil and to pay for the removal and
cleaning of any spillage caused by a vehicle of the Tenant, his family, contractors or visitors.

15.3. To remove all vehicles belonging to the Tenant, his family or visitors at the end of the Tenancy.
15.4. Not to park any vehicle at the Property that is not in road worthy condition and fully taxed.

16. Refuse
16.1. To remove or pay for the removal of all rubbish from the Property, during and at the end of the
Tenancy.

16.2. To place all refuse in the dustbin or receptacle made available.

16.3. To dispose of all refuse through the services provided by the local authority and comply with any
local authority regulations or byelaws.

17.  Notices
17.1. To forward any notice order or proposal affecting the Property or its boundaries to the Landlord
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or his Agent promptly upon it coming to the attention of the Tenant and in particular any notices or
orders under the Party Walls Act 1996

17.2. To forward all correspondence addressed to the Landlord at the Property to the Landlord or the
Agent promptly.

18.  Inventory and Checkout

18.1. To agree that the check-in report of the Inventory and Schedule of Condition given to the Tenant
at the start of the Tenancy will be regarded as a true record of the condition of the Property and will be
used to assess all damage for check-out purposes at the end of the Tenancy, if a signed copy with any
amendments or alterations is not returned to the Landlord or the Agent within seven days of its receipt
by the Tenant

18.2. To allow access for the check of the Inventory and Schedule of Condition at the termination or
earlier ending of the Tenancy following receipt of reasonable notice from the Landlord or the Agent.

19. Head Lease (if any)

19.1. To comply with the obligations of the Head Lease as far as these relate to the occupier of the
Property, provided a copy of the obligations is attached to or included within (in Schedule 5) this
Agreement and to reimburse the Landlord for any costs caused by any breach of such obligations.

20. Energy Performance Certificates

20.1. To confirm that the Tenant has been provided with a Certificate which satisfies the requirements
of the Energy Performance of Buildings (Certificates and Inspections) (England and Wales) Order 2007
prior to the signing of this Agreement.

21.  End of the Tenancy

21.1. To clean to a good standard, or pay for the professional cleaning of the Property and Fixtures
and Fittings at the end of the Tenancy, to the same standard to which the Property and Fixtures and
Fittings were cleaned prior to the start of the Tenancy, as stated in the check in report of the Inventory
and Schedule of Condition.

21.2. To arrange for the reading of the gas, electricity and water meter, if applicable, at the end of the
Tenancy and the departure of the Tenant from the Property. To permit the Landlord or the Agent at the
termination or earlier ending of the Tenancy to give the forwarding address of the Tenant to the
suppliers of the service providers set out in clause 9 of Schedule 1 and to the local authority.

21.3. To provide any alarm codes and return all keys, including any additional keys, remote controls,
or security devices to the Landlord or the Agent at the end of the Tenancy (whether before or after the
Term of this Agreement).

21.4. To pay for the cost of replacement remote controls or other security devices that have been lost
or not returned at the end of the Tenancy.

21.5. To pay for the cost of replacement locks and keys if any keys have been lost or not returned at
the end of the Tenancy.

21.6. To remove or pay for the removal of all refuse and rubbish belonging to the Tenant at the end of
the Tenancy and dispose of it in the receptacle provided or arrange and pay for its disposal by the local
authority at the end of the Tenancy.

21.7. To remove all belongings, personal effects, foodstuffs or equipment of the Tenant from the
Property at the end of the Tenancy.

21.8. To vacate the Property within normal office hours or at a time agreed with the Landlord or the
Agent.

21.9. To provide a forwarding address to the Landlord or the Agent by the last day of the Tenancy.

21.10. To pay all reasonable removal and/or storage charges when small items are left in the Property
which can be easily moved and stored by the Landlord for a maximum of fourteen days.
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21.11. Charges will only be incurred where the Landlord has given the Tenant written notice addressed
to the Tenant at the forwarding address provided by the Tenant, or in the absence of any address after
making reasonable efforts to contact the Tenant; that items have not been cleared; and the Tenant has
failed to collect the items promptly thereafter. If the items are not collected within fourteen days of the
Tenant being notified the Landlord may dispose of the items and the Tenant will be liable for all
reasonable costs of disposal; the costs of which may be deducted from any sale proceeds or the
Deposit. If there are any remaining costs after the above deductions have been made they will remain
the liability of the Tenant.

21.12. To pay an amount equivalent to the daily Rent and other monies under the Particulars of this
Agreement when the Property is left full of bulky furniture, or a large amount of other bulky and heavy
discarded items belonging to the Tenant; which may prevent the Landlord residing in, re-letting, selling
or making any other use of the Property until the items are removed; or the Landlord or the Agent
remove, store, or dispose of the items after giving the Tenant at least fourteen days written notice,
addressed to the Tenant at the forwarding address provided by the Tenant; or in the absence of any
address after making reasonable efforts to contact the Tenant and the Tenant will be liable for all
reasonable costs of disposal; the costs of which may be deducted from any sale proceeds or the
Deposit. If there are any remaining costs after the above deductions have been made they will remain
the liability of the Tenant.

22.  Periodic Tenancy

221 If the Landlord agrees to allow the Tenancy to become periodic and the Tenant accepts the offer
then should the Tenancy become periodic at the end of this fixed term of this Agreement then the
Tenant acknowledges that he must give the Landlord not less than one month’s written notice which
must also expire on the last day of a period of the continuation tenancy

23. Confirmation of Landlord

23.1. The tenant hereby acknowledges the following;
- that the landlord is Charlie Sabino
- that the landlord’s name and address is set out on page 2 of this agreement;
- that Connells Residential Lettings are acting merely as agent for the landlord.

24.  Immigration Act 2014 — Right to Rent

24.1. The tenant hereby confirms to the Landlord that any person named as tenant or permitted
occupier in this Agreement have a current Right to Reside/Rent in the UK under the rules of the
Immigration Act 2014, and will immediately advise the Landlord or Agent in writing when any Tenant's
Time-Limited Right to Reside has expired, or has not been renewed or withdrawn by the Home Office.
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Schedule 2

Conditions to be Kept by the Landlord

The following clauses set out what can be expected from the Landlord during the Tenancy in
addition to the main terms found in the Tenancy Agreement. If any of these terms are broken,
the Tenant may be entitled to claim damages from the Landlord, or ask a court to make the
Landlord keep these promises.

1. Quiet Enjoyment

11 To allow the Tenant to quietly hold and enjoy the Property during the Tenancy without any
unlawful interruption by the Landlord or any person rightfully claiming under, through or in trust
for the Landlord.

2. Consents

21. The Landlord confirms that he is the sole owner of the Property and to confirm that all
necessary consents have been obtained to enable the Landlord to enter this Agreement
(whether from a Superior Landlord, lender, mortgagee, insurer, or others).

3. Statutory Repairing Obligations

3.1. To comply with the obligations to repair the Property as set out in sections 11 to 16 of the
Landlord and Tenant Act 1985 (as amended by the Housing Act 1988). These sections impose
on the Landlord obligations to repair and keep in good order:
3.1.1. the structure of the Property and exterior (including drains, gutters and pipes);
3.1.2. certain installations for the supply of water, electricity and gas;
3.1.3. sanitary appliances including basins, sinks, baths and sanitary conveniences;
3.1.4. space heating and water heating;
but not other fixtures, fittings, and appliances for making use of the supply of water and
electricity. This obligation arises only after notice has been given to the Landlord by the Tenant
as set out in clause 4.3 of Schedule 1 of this Agreement.

3.2. To repay to the Tenant any reasonable costs incurred by the Tenant to remedy the failure of the
Landlord to comply with his statutory obligations as stated in clause 3.1 of Schedule 2 above.

4, Insurance
41. To insure the Property and the Fixtures and Fittings under a general household policy with a
reputable insurer.

4.2, To provide a copy of the relevant insurance certificate and policy to the Tenant at the start of the
Tenancy or as soon as possible thereafter.

5. Other Repairs

5.1. To keep in repair and proper working order all mechanical and electrical items belonging to the
Landlord and forming part of the Fixtures and Fittings, unless the lack of repair is due to the
negligence or misuse of the Tenant, his family, or visitors.

5.2. To provide and maintain the Fixtures and Fittings in good repair and replace any of the items
that may become defective due to fair wear and tear during the Tenancy except if the damage
has been caused by the Tenant, his family or any visitors, insofar as the Tenant is liable to keep
the Property in repair under Schedule 1 of this agreement

5.3. To maintain all gas and electrical appliances and central heating system (if any) and make good
or replace any parts which become defective due to fair wear and tear (except for light bulbs
and electrical fuses) and not caused by any negligence on the part of the Tenant or the
Tenant’s visitors and to have all boilers stoves and any other appliance powered by solid fuel
gas or oil serviced annually by a qualified contractor

6. Safety Regulations
6.1. To confirm that all the furniture and equipment within the Property complies with the Furniture
and Furnishings (Fire) (Safety) Regulations 1988 as amended in 1993.
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6.2.

6.3.
6.4.

6.5.

9.2.
9.3.
9.4.
10

10.1

1.
111

12.
121

To confirm that all gas appliances comply with the Gas Safety (Installation and Use)
Regulations 1998 and that a copy of the safety check record is given to the Tenant at the start
of the Tenancy and annually thereafter.

To confirm that all electrical appliances comply with the Electrical Equipment (Safety)
Regulations 1994, and the Plugs and Sockets, etc. (Safety) Regulations 1994.

To ensure that any electrician carrying out electrical work at the Property is a competent person
and is a member of an approved scheme.

To confirm that a certificate in compliance with The Electrical Safety Standards in the Private
Rented Sector (England) Regulations 2020 will be given to the Tenant prior to the start of any
new Tenancy.

Smoke and Carbon Monoxide Alarms

To confirm that the property complies with the Smoke and Carbon Monoxide Alarm
(Amendment) Regulations 2022 and that the landlord has installed a smoke alarm on every
floor and carbon monoxide alarm in every room where a fixed combustion appliance is present.
The landlord hereby confirms these were checked at the start of the tenancy.

Energy Performance Certificate
To make a copy of the current Energy Performance Certificate available to the Tenant before
the commencement of the tenancy

Head Lease (if any)
To comply with all the obligations imposed upon the Landlord by a Superior Landlord if the
Property is held under a Superior Lease.

To take all reasonable steps to ensure that the Superior Landlord complies with the obligations
of the Superior Lease.

To provide a copy of the relevant sections of the Head Lease to the Tenant at the start of the
Tenancy.

To pay all charges imposed by any Superior Landlord for granting this Tenancy.

Other Taxes
To pay all taxes service charges and other outgoings payable in respect of the Property during
the tenancy except for Council Tax or other charges agreed to be paid by the Tenant

Inventory and Check Out
To pay for the making of a fully comprehensive Inventory and Schedule of Condition prior to the
commencement of the Tenancy.

To pay for the cost of checking the Inventory and Schedule of Condition at the termination of
the Tenancy

Possessions and Refuse
To remove or pay for the removal of all rubbish and items which are not to be left by the
Landlord for the Tenant’s use during the Tenancy
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Schedule 3
General Conditions

The following clauses set out the ways in which this Agreement may be brought to an end by
either party. In addition, these clauses set out the procedures which the Tenant or Landlord
shall use when the Tenancy is brought to an end.

It is agreed between the Landlord and Tenant as follows:

Forfeiture Clause, Ending the Tenancy and Re-entry
. If at any time:
.1.  the Rent, or any part of it remains unpaid for 14 days after falling due, whether formally
demanded or not; or
1.1.2. if any agreement or obligation of the Tenant is not complied with; or
1.1.3.if any of the grounds set out in Schedule 2 of the Housing Act 1988 (as amended) being grounds
2,7a,7b, 8,10. 11, 12, 13, 14, 14za 15 or 17 are made out (see Definitions);
the Landlord may give written Notice to the Tenant that the Landlord seeks possession of the
Property. If the Tenant does not comply with that Notice the Landlord will bring this Agreement to
an end and re-gain possession of the Property by complying with his statutory obligations;
obtaining a court order; and re-entering the Property with the County Court Bailiff. When the Bailiff
enforces a possession order the right for the Tenant to remain in the Property will end. This
clause does not prejudice any other rights that the Landlord may have in respect of the Tenant’s
obligations under this Agreement

1.
1.
1.

—_

if any agreement or obligation of the Tenant is not complied with;

2. Early Termination

21. If the Tenant vacates the Property during the Term apart from according to any agreed break
clause which is included within the Agreement, the Tenant will remain liable to pay Rent, council
tax, utilities and any other monies payable under this Agreement until the Term expires.

3. Interruptions to the Tenancy

3.1. If the Property is destroyed or made uninhabitable by fire or any other risk against which the
Landlord has insured, Rent will cease to be payable until the Property is reinstated and
rendered habitable; unless the insurance monies are not recoverable (whether in whole or in
part) because of any thing done or not done by the Tenant, his family or his visitors; or the
insurer pays the costs of re-housing the Tenant. To avoid doubt between the parties the
Landlord has no obligation to re-house the Tenant. In such case either party may immediately
terminate this Agreement by giving written notice to the other party and any rent already paid by
the Tenant in respect of any unexpired period of the Tenancy shall be repaid to the Tenant by
the Landlord.

4. Personal Information

41 The personal information of both the Landlord and the Tenant will be retained by the Agent; that
present and future addresses and other contact details of the parties may be provided to each
other, to utility suppliers, the local authority, authorised contractors, any credit agencies,
reference agencies, legal advisers, debt collectors, the Tenancy Deposit Scheme and any other
Deposit Protection Scheme in the event of a dispute or any other interested third party upon
formal request.

5. Repossession of Mortgaged Properties (if applicable)

5.1 Owner Occupier: Ground |
The Landlord gives notice to the Tenant that possession of the Property may be sought under
Ground 1 of Part 1 of Schedule 2 of the Housing Act 1988 in that:

At some time before the beginning of the Tenancy the Landlord, or in the case of joint Landlord at
least one of them, occupied the Property as his only or principal home; or, the Landlord, or in the
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6.1

6.2

6.3

6.4

case of joint Landlords at least one of them, requires the Property as his or his spouse’s only or
principal home.

Mortgagee: Ground 2
The Landlord gives notice to the Tenant that possession of the Property may be sought under
Ground 2 of Part 1 of Schedule 2 of the Housing Act 1988 in that:

The Property is subject to a mortgage granted before the beginning of the Tenancy and; the
mortgagee is entitled to exercise a power of sale conferred on him by the mortgage or by Section
101 of the Law of Property Act 1925; and the mortgagee requires possession of the Property for
the purpose of disposing of it in exercise of that power and; either notice was given as mentioned
in Ground | above or a Court is satisfied that it is just and equitable to do so.

For the purposes of this Ground “mortgage” includes a charge and “mortgagee” shall be
construed accordingly.

OR

The Property is subject to a mortgage granted before the beginning of the Tenancy and; the
mortgagee is entitled to exercise a power of sale conferred on him by the mortgage or by
Section 101 of the Law of Property Act 1925; and the mortgagee requires possession of the
Property for the purpose of disposing of it in exercise of that power.

For the purposes of this clause “mortgage” includes a charge and “mortgagee” shall be
construed accordingly.

Notices

The Tenant shall as soon as reasonably practicable deliver or post on to the address set out in
this Agreement under ‘The Particulars - Service of Notice Address for the Landlord’ any notice
or other communication which is delivered or posted to the Property.

The provisions for the service of notices are that if the Landlord or the Agent deliver by hand
any Notices or documents which are necessary under the Agreement, or any Act of Parliament
to the Premises by 4.30pm or the last known address of the Tenant if different; and reasonable
evidence is kept of the delivery; the documents or Notices will be deemed delivered on the next
working day; or if any documents or Notices are sent by registered, or recorded delivery post
the documents will be deemed delivered upon proof of delivery being obtained; or if the
documents or Notices are sent by ordinary first class post addressed to the Tenant at the
Premises or the last known address of the Tenant if different; and reasonable evidence is kept
of the posting; the documents or Notices will be deemed delivered two working days later.

The provisions for the service of notices are that if the Tenant or his agent deliver by hand by
4.30pm any Notices or documents which are necessary under the Agreement, or any Act of
Parliament at the address specified or the last known address of the Landlord if different; and
reasonable evidence is kept of the posting; the documents or Notices will be deemed delivered
on the next working day; or if any documents or Notices are sent by registered, or recorded
delivery post at the address specified in the Service Of Notice Address for the Landlord clause
will be deemed delivered upon proof of delivery being obtained; or if the documents or Notices
are sent by ordinary first class post addressed to the Landlord at the address in the Service Of
Notice Address for the Landlord clause or the last known address of the Landlord if different;
and reasonable evidence is kept of the posting; the documents or Notices will be deemed
delivered two working days later.

The tenant thereby agrees to receive and accept copies of Gas Safety Records, EPCs,
Prescribed Information Notices, the Government ‘How to Rent’ booklet, Deposit Scheme leaflets
and Deposit Protection Certificates by email.

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
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1.2,

1.3

14

1.5.

1.6.

Schedule 4

Dealing with a claim under the Deposit Guarantee or from the Cash Deposit

The following clauses set out:

the circumstances under which the Landlord or Agent can claim against the Tenant
what the Landlord or Agent will do with the Cash Deposit monies paid by the Tenant
under clause 4 of the Main Terms of the Tenancy;

what the Tenant can expect of the Landlord, or the Agent ,when the Landlord, or the
Agent, deals with the Cash Deposit;

the circumstances in which the Tenant may receive less than the sum paid to the
Landlord, or the Agent, as a Cash Deposit at the conclusion of the Tenancy; and

the circumstances in which other monies may be requested from the Tenant.

Deposit

The Landlord or the Agent shall notify the Tenant in writing of any claim deduction against a
Cash Deposit or Deposit Guarantee to be made under this Agreement within thirty days of the
end of or earlier termination of the Tenancy except in case of dispute. That notice shall specify
the amounts to be claimed and the reasons for any claims made.

At the end of the tenancy, the inventory and check-out are completed and
if the landlord agree property is left in a satisfactory condition with no outstanding rent,
damager, missing items or bills, as set out in (1.6) below there is no further action required.

Where a Deposit Guarantee is in place If there is any damage to the property, missing items or
unpaid rent, which is claimed by the landlord under clause 1.6 below the tenant needs to agree
and fully reimburse the landlord the agreed sum. Should the Tenant dispute the landlord's claim,
the dispute will be sent for expert adjudication in accordance with the Deposit Guarantee terms,
the Tenant and the landlord will be asked for evidence to support their claims.

If the expert adjudication finds in the landlord’s favour, in whole or in part the Deposit Guarantee
provider will settle the claim with the landlord and seek immediate reimbursement from the
Tenant directly. Should the tenant fail to reimburse the Deposit Guarantee provider they will
commence action to seek such reimbursement.

If the amount of the Landlord’s claim exceeds the amount covered under the Deposits
Guarantee or if held the Cash Deposit, the Landlord or the Agent may require the Tenant to pay
that additional sum to the Landlord within fourteen days of the Tenant receiving that request in
writing.

The Landlord or the Agent may claim to compensate the Landlord for losses caused for any or all
of the following reasons:

any damage to or cleaning of the Property and Fixtures and Fittings caused by the Tenant or
arising from any breach of the terms of this Agreement by the Tenant;

any damage caused or cleaning required due to pets, animals, reptiles, birds, or fish occupying
the Property (whether or not the Landlord consented to its presence as set out in this
Agreement in Schedule 2);

any sum repayable by the Landlord or the Agent to the local authority where housing benefit has
been paid direct to the Landlord, or the Agent, by the local authority;

any other breach by the Tenant of the terms of this Agreement;

any instalment of the Rent which is due but remains unpaid at the end of the Tenancy;

any unpaid account or charge for water, electricity or gas or other fuels used by the Tenant in the
Property;

any unpaid council tax;

any unpaid telephone charges;

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
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in respect of a Judgement set out in a Court Order where arrears or damages are awarded to the
Landlord

The Tenant shall not be entitled to withhold the payment of any instalment of Rent or any other
monies payable under this Agreement on the ground that the landlord has either the benefit of a
Deposit Guarantee or the Landlord, or the Agent, holds the Cash Deposit or any part of it.

The Parties acknowledge that if the Landlord does not subscribe to his Agent’'s management
service and a dispute arises over the return of the deposit then the Landlord’s Agent will not
become involved in attempting to resolve any such dispute but that the tenant may submit the
case to the Tenancy Deposit Scheme for adjudication by the Director of Dispute Resolution where
rules of the Tenancy Deposit Scheme allow

Protection of the Cash Deposit
Where a Cash Deposit is paid this will be this is safeguarded by the Tenancy Deposit Scheme,
which is administered by:

The Dispute Service Ltd Tel: 0300 037 1000
West Wing, First Floor Email deposits@tenancydepositscheme.com
The Maylands Building Fax 01442 253193

200 Maylands Avenue
Hemel Hempstead
HP2 7TG

As soon as is practicable at the end of the tenancy, the Landlord or the Agent should inform the
tenant whether any deductions are proposed.

If there is no dispute, the cash deposit will be allocated according to the deductions agreed. If
agreement cannot be reached, only the tenant can refer the matter to the Tenancy Deposit
Scheme for adjudication. All parties agree to co-operate with the adjudication.

Where a Tenant wishes to raise a dispute against the landlord’s claim they should do so in
accordance with the Tenancy Deposit Scheme rules as set out in their website
https://www.tenancydepositscheme.com/tdsdirect

The time limit for sending a dispute to the Tenancy Deposit Scheme for adjudication will be 3
months from the end of the tenancy in all cases. If no claim for adjudication has been submitted
within 3 months after the end of the tenancy, the parties will need to negotiate a settlement or use
some other means of resolving their dispute or refer the matter to Court.

The statutory rights of the Landlord and the Tenant to take legal action through the County Court
remain unaffected by clauses 1.1 to 1.13 of Schedule 4 above

Joint tenant consent to adjudication

There being multiple tenants, each of them agrees with the other(s) that any one of them may
consent on behalf of all the others to use alternative dispute resolution through a tenancy deposit
protection scheme to deal with any dispute about the cash deposit at the end of the tenancy.

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
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Schedule 5

Special Clauses (if any)

1.1 Break Clause

Notwithstanding the fixed term stated in Clause 1 of the Main Terms of the Tenancy, the Parties
hereby agree that this Agreement may be terminated by either the tenant giving to the landlord
at least two months’ notice in writing, or the landlord giving to the tenant at least two months’
notice in writing, subject to any prevailing regulations or legislation, such notice not to expire
until after six months of the start date of the Term. At the end of such notice the Tenancy shall
end and all obligations and responsibilities shall cease; subject nevertheless to any claim by
either Party against the other in respect of any breach of any of the terms and conditions of the
Agreement

Should the Tenancy be terminated on a date which is not the last day of a rental period then the
Tenant’s obligation to pay rent shall cease on the termination date and the rent payment will be
apportioned accordingly

Please indicate below to confirm that you understand and agree with this page:
Tenant(s)
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Signatures to the Agreement

*DO NOT SIGN THIS AGREEMENT IF YOU DO NOT WANT TO BE BOUND BY IT*

SIGNED BY LANDLORD 1:

Landlord(s)

Signature: (Charlie Sabino Print name: Charlie Sabino
Yoti eSigned &9

SIGNED BY LANDLORD 2:

Signature: Print name:

SIGNED BY LANDLORD 3:

Signature: Print name:

SIGNED BY LANDLORD 4:

Signature: Print name:

SIGNED BY TENANT 1:

Signature: Bolaji lyamda Print name: Bolaji lyanda
Yot eSigned 3@

SIGNED BY TENANT 2:

. . s : .

Signature: Hawawu Muritala Print name: Hawawu Muritala
Yot eSigned S0

SIGNED BY TENANT 3:

Signature: Print name:

SIGNED BY TENANT 4:

Signature: Print name:

SIGNED BY TENANT 5:

Signature: Print name:

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
& &
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Prescribed Information for Assured Shorthold Tenancies
Tenancy Deposit Scheme

Under the Housing Act 2004, the landlord is required to give the following information to the tenant and anyone
who paid the deposit on the tenant's behalf within 30 days of receiving the deposit. This is to ensure that tenants
are made aware of their rights during and at the end of the tenancy regarding the deposit.

(a) The scheme administrator of the Tenancy Deposit Scheme is:

The Dispute Service Ltd Tel: 0300 037 1000
P O Box 1255 Web: www.tenancydepositscheme.com
The West Wing, First Floor E-mail: deposits@tenancydepositscheme.com

The Maylands Building
200 Maylands Avenue
Hemel Hempstead
HP2 7TG

(b) A leaflet entitled What is the Tenancy Deposit Scheme?, which explains the operation of the provisions
contained in sections 212 to 215 of, and Schedule 10 to, Housing Act 2004 , must accompany this document
when given to the tenant and any relevant person.

(c) The procedures that apply under the scheme by which an amount in respect of a deposit may be paid or
repaid to the tenant at the end of the tenancy are set out in the scheme leaflet: What is the Tenancy Deposit
Scheme?, which accompanies this document.

(d) The procedures that apply under the scheme where either the landlord or the tenant is not contactable at the
end of the tenancy are set out in the Scheme Leaflet: What is the Tenancy Deposit Scheme?

(e) The procedures that apply where the landlord and the tenant dispute the amount of the deposit to be paid or
repaid are summarised in the Scheme Leaflet What is the Tenancy Deposit Scheme? More detailed information is
available on: www.tenancydepositscheme.com

(f) The facilities available under the scheme for enabling a dispute relating to the deposit to be resolved without
recourse to litigation are set out in the Scheme Leaflet: What is the Tenancy Deposit Scheme? More detailed
information is available on: www.tenancydepositscheme.com

DETAILS OF DEPOSIT

The amount of the deposit paid is £1,326 (One Thousand And Three Hundred And

THE DEPOSIT Twenty - Six Pounds)

Address of the property
to which the tenancy 2E Lentons Lane, Aldermans Green, COVENTRY, West Midlands, CV2 1NW,

relates England

NAME OF LETTING

AGENT Connells Residential Lettings

Connells, Cumbria House, 16-20 Hockliffe Street, Leighton Buzzard, Bedfordshire
Deposit Holder LU7 1GN
Telephone No: 01525 218500

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
%] ]
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DETAILS OF THE LANDLORD(S)

Name(s): Charlie Sabino

Address:

Please indicate below to confirm that you understand and agree with this page:
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DETAILS OF THE TENANT(S)

Name(s): Bolaji lyamda and Hawawu Muntala
CONTACT DETAILS TO BE USED AT THE END OF THE
TENANT 1 CURRENT DETAILS TENANCY (e.g. parents, relative, etc.)
Name: Mr Bolaji lyamda Mr Bolaji lyamda
Flat 19, Woodside Court, Woodside Road
Address: ! ¢ ! inf ted but not ided
ress SOUTHAMPTON, Hampshire, SO17 2GR, England | "0 Feduested butnotprovide
Email: iyandabolajil@gmail.com iyandabolajil@gmail.com
Tel number(s): 07518979933 07518979933
TENANT 2 CURRENT DETAILS CONTACT DETAILS TO BE USED AT T.HE END OF THE
TENANCY (e.g. parents, relative, etc.)
Name: Miss Fumke Muntala Miss Fumke Muntala
Flat 19, Woodside Court, Woodside Road, . .
Address: SOUTHAMPTON, Hampshire, SO17 2GR, England info requested but not provided
Email: muntalafumke29@gmail.com muntalafumke29 @gmail.com
Tel number(s): 07711027488 07711027488
TENANT 3 CURRENT DETAILS CONTACT DETAILS TO BE USED AT T.HE END OF THE
TENANCY (e.g. parents, relative, etc.)
Name:
Address: info requested but not provided
Email:
Tel number(s):
CONTACT DETAILS TO BE USED AT THE END OF THE
TENANT 4 S T TENANCY (e.g. parents, relative, etc.)
Name:
Address: info requested but not provided
Email:
Tel number(s):
TENANT 5 CURRENT DETAILS CONTACT DETAILS TO BE USED AT THE END OF THE
TENANCY (e.g. parents, relative, etc.)
Name:
Address:
Email:

Please indicate below to confirm that you understand and agree with this page:

Landlord(s)
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Tel number(s):

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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RELEVANT PERSON / DEPOSIT PROVIDER (i.e. anyone who has arranged to pay the deposit on the
tenant's behalf e.g. local authority, employer, parent, guarantor, insurer, etc.):
DEPOSIT PROVIDER No 1 DETAILS DEPOSIT PROVIDER No 2 DETAILS
Name: Name:
Address: Address:
Email: Email:
Tel number(s): Tel number(s):
DEPOSIT PROVIDER No 3 DETAILS DEPOSIT PROVIDER No 4 DETAILS
Name: Name:
Address: Address:
Email: Email:
Tel number(s): Tel number(s):

The circumstances when all or part of the deposit may be retained by the landlords by reference to the terms
of the tenancy are set out in Schedule 4 of the tenancy agreement. No deduction can be paid from the deposit
until the parties to the tenancy agreement have agreed the deduction, or an award has been made by the
Tenancy Deposit Scheme or by the court.

CONFIRMATION

The landlord certifies and confirms that:

e theinformation provided is accurate to the best of my/our knowledge and belief and
e |/we have given the tenant the opportunity to sign this document by way of confirmation that the
information is accurate to the best of the tenant's knowledge and belief.

Signed by all persons named as Landlord:

Signed: Name: . . Date:
9 Charlie Sabino Charlie Sabino 28 Jul 2023 (UTC)
Yoti eSigned @
Signed: Name: Date:
Signed: Name: Date:
Signed: Name: Date:

Please indicate below to confirm that you understand and agree with this page:

Landlord(s) Tenant(s)

Version 24.03.23



[®] el02c737-dd86-47ea-ba87-5c9969738475

Landlord(s)

The tenant confirms that:

e |/we have been given the opportunity to read the information provided and
e |/we sign this document to confirm that the information is accurate to the best of my/our knowledge

and belief.

Signed by all persons named as Tenant:

Signed: [ Boloj lyamda Date 28 jul 2023 (UTC)
Signed: JotieSigned @ Date: 28 Jul 2023 (UTC)
Signed: - Yoti eSigned @ Date:
Signed: Date:
Signed: Date:

Responsibility for serving complete and correct Prescribed Information on each tenant and relevant person is the responsibility of the
member and the landlord. The Dispute Service Limited does not accept any liability for a member's or landlord's failure to comply with The
Housing Act 2004 and/or The Housing (Tenancy Deposits) (Prescribed Information) Order 2007.

Please indicate below to confirm that you understand and agree with this page:
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Your TDS quide to:

What is the
Tenancy
Deposit
Scheme?

An advisory leaflet for landlords and tenants

TOC Coharme Lashal & EOMOn, Reviced Aprm JT1E
Rstranoed 2017 © TDG
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Tenancy Deposit Scheme

[ Insured
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Contents

What = TDS?

What i tenancy deposit protecton?

What does tenancy deposit prolection mean?
What are the legal requirements?

What if the landiord or agent does not comply?
Is my deposit protected?

What happens Lo the deposit after
the landlord or agent recerves itT

What happens at the end of the tenancy?
If there is a dispute, what happens 1o the deposit?
How are disputes resolved?

What if the landiord or tenant can't be
contacted at the end of the tenancy?

Is adjudication better than going to court?
What can TDS deal with?

How much does it cost?

Who can poin the Tenancy Deposit Scheme?
Our guarantes of impartiakty

Data protection

What is TDS?

The Depute Service Lid operates two tenancy deposit protection
schemes, authonsed by the government: Insured and Custodial
This leaflet deals with the Insued schame only. There is a separate
izafiet for TDS Custodial

TDS b Two mrasin rokes:
» To protect deposits; # To help resolve desputes about deposits.

What is tenancy
deposit protection?

Tenancy depcdst profection appliss  Most msidential fenancies in the
to all doposits for assured shorthald  privaie rented sector ang assursd
tenancios that startad in England or  shorthold tenancios, with Somo
Wales on or afier 6 April 2007 excaptions. For sxampis, a lenancy

a year;
» tha tenancy i for a holiday lat; or
® 3 university o colloge rents the

accommodation 10 its Studerts.
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What does tenancy

deposit protection lea n?

& Protecting a tenant’s deposd with a govemment-authonsad schame such as TDS;

® Provnchng the tenant with prescribad information about where thoir deposit is
baing protected and how it will be managad.

Tenancy deposit protection schameas can be one of two kinds:

Custo = this is whara the schame itsalf holds
#Egﬂag

Insurance backed —this is whare the ndord or apsnt
holds the deposit during the tenancy, but must give it 1o the
Einﬁlﬁlﬂlfﬂ.ﬁqaguugﬁn
achame o intured bécauma thes guarantaes that the tenants
will always get the monay back to wiech they are antitled.

What are the
legal requirements?

These are contained in sections 212 to 215 of, and Schedule 10 1o, the
Hiousing Act 2004 (as amended). Tenancy deposit prolectson applies
to money received by a landiord or agent that i meant to ibe heid as
sacunty in case a tenant does not comply with ther obligahions

The kzndiord or agert must comply with the nitial
requirsmants of an authonssd tenancy deposst protection

scharma within 30 days of receiving the deposit

T protect a deposit with TDIS,

the ndord or agent needs 1o: whach terancy agreement clausas say
» belong 1o tha schame; horw the deposit can be wsed
& registr the deposit on the Terants must ba gven the opportunty 1o
TOS tanancy database; - ® chack any documant tha
-vﬁu.:igﬂgﬁqu: landiord providas containng
of deposit protection charge prascrbad information: and
A TDS Mamber flandiond o agent Sign it 30 confirm the sfomation

-
must also give the tenant ‘prescribed i3 pcourate.
information’, The inflormation = st
out in the Housing (Tenancy Deposits
{Preccribed Information) Order 2007, &
must aiso be given to anyona who pad
tha depasst on the tenant's behalf.

The preacribed information includies:

& the contact detoils of the landlord
and tenant

& the rented property's address

# the depasit amournt

& this leafier
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What if the landlord or

agent does not comply?

A landiord or agent should protect the depaosit in an authonsed
scheme and provide the tenant (and any sponsor) with the
prescribed information within 30 days of recaiving the deposit

It thay don't do 5o, then the tenant jor
the person who pasd the deposit) can
take the landiond or agant 1o court. The
court can order tha landiond or agant
1o protect the daposit or repay & 10
tha tenant. The cowrt can aloo order
the landiord or agent 1o pay the tenant
companzation of between one 2nd
threa timas the deposit's valua

A landiord who has not comectly
proteciad a deposit Canmnol Sarve 3
rotice to and the tenancy and egain
possassion of it under section 21 of
the Housing Act 1088 The landiond

o
e

can only serwe such a ‘section 21
notice’ after the deposit has bean
repaid or after any cowrt case aboust
the deposit has ended

A landiord who hasnot given the
tenant prescrbed informatcon withan
30 days must not issue a section 21
notice until the prescribed informatson
has boeon given. If thes takes place
miore than 30 days afier the landloed
or agent recaved the deposit, the
tenant can still apply 1o couwrt for
componsation of betwean ong and
thees imas the deposit’s value

TDS cannod awand' compansaton
o tenants il a landord or apent il
to comply with tha law relsting o
tenancy depost prolechon. The can

only ba daall with by the cours

Is my deposit protected?

If tenants have receved a Tenancy
Deposit Protecton Cortificate, they
should emtor the code number from thar
comficats. Alematively thay can erter
thsr EUrname, the oepasit amournt, the

tenancy postcods, and the date their
tanancy starmed

i a mamber informz TDS that the
protection of a depoait should ba
endad, TDS will make reasonabla
wiforts 1o inform the tenant bafora
anding the protection

If the tenancy has not ended, the
tenant jor ong of the jount tenants)
can object to the ending of deposit
protectson by phonimg the TDS
CUESIOMar COMact cantra

If tha tenancy has ended and the tenant
is not satisfied with the proposed spiit

of the deposat, than the tenant can ask
TDS 10 resoles the dapute within thros
manths after the end of the tenancy:

nderstand and agree with this page:

indicate below to confirm that you u

Please
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What happens to the

deposit after the landlord
or agent receives it?

The landiord or the agent will hold the depaosit duning the tenancy.
The tenancy agreement should state who receves any nterest
it makes.

[ ey

If thars i no diaputs atoul the retum of the daposia & the end of tha tenancy,
the landiord or agent must pay the deposit to the tenant without dalay, less any
deductions that the tsmant has agresd

‘Who raises a dispute i thera is no sgresmsant about the depost returm?

If thers i a disputs about the rsturn of the deposit or aboul proposed
deductions, the parties should try 1o reach agreament without delay. Most
disputes ame resolved nformally m this way. But f the deposit has not bean
returnad to the fenant within 10 days of the tenant aaking for it, the: Housing Act
2004 aliows the tenant 10 ask TDS 10 resobw the disputs

If there is a dispute, what
happens to the deposit?

Thia landiord or agent can take a payment from the deposit if;
# both landiord and tenant have agread: or

& the coun has ordersd the deposit 1o be pad; or

& TDS directs 1o send the monay to TDS.

Dnce TDS has bean asked 0 resolve a deposd dsputs, the
landiord or the agant must send the dkaputed amount 1o TDS

By this tima, the landiord or agant should have ped the tenant
any part of the deposit that & not an agreed deduction o
o dispe

I whoovar is hoiding The deponT doas:
not send the disputed deposit amount
1o TDS, TDS wil take legal action 1o
recover it This will not dekay TDS in
resohing the dispute

If the deposit heldar cannot pay

the disputed amount, for example
because it has becoma insolvent,
TOS will arrange the adudication,
pay the tenant e amount awanded
by the adjudscanor and make a claim
10 itS insurers

indicate below to confirm that you understand and agree with this page:
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How are disputes

The tanant will a5k TDE 10 e00he the Gispute Dy QoIng oniing af
wwrw. isnancydepostrchems.com ang completng o Dispute Application Form
Ghving Ootails of e CisDuts

The deposit holder must then send the disputed amount to TDS. TDS will copy
e Gouts OStmeS 10 the aga O lanChoed WO (S 10 rBSP0oNa tO 1Ne JSpute and
Qive Mam 10 working Ganys 80 00 50. The afent Or aNoord wil Need © confirm
ot they want TDS 10 esche 1o OSpute. and Sand 0 thair @s0ence. After this
9 fenant will B30 De ghven 10 working Cay's o respong 10 the agent S \angiond™s
S0ENCE, and Sand N ANy GW0enCE Tl Doy S0 with M edhuOkCaitsr hD CONSDoe

¥ ail ihe parSos agros 10 TDE tedihving e Cispute. TDS will aDPoint N Mparial
BCRUCCxOr 10 Make & DNCING DOCISION. NOMMally within 28 days Of roShang ihe
DarBies CONSENE $0 MA0NNG '8 EPule SN0 MACERN] T evidencs By wish o De
ConSaorad. I lenchonds and alents 0o not rahy, they & irecled of Conoenting to
TOES resohang e Giopuis. I gl these cases. N aliubcaior will normally Maks a
CECiShOn within 28 dayt afier the doaling for raCsipt of evidance

Within a furtngr 10 daySs Or B2 Of tNe aliudiCahtr's Gecision. TDS will pay the
mmount due to each party

The ajuChCatins DeCison will D9 Daged On he SwOencs et t0 TDE — fNere wi
D N0 Maarig or vilit 1 1 Doty

This atjuCECeion's GOCEE0N i final. Thers = N rAight of spPaal 10 TDS or 0 the
Goreernimant CebartMet i Chande Of NS 1aNanCy OSl0ST PritSCnon SCMHeMmet.

Furthr (otals ard 558 0uf 1 Tha Tenancy Depoait Schamae Rulss
for i Independent Resolubion of Tenancy Depoad Dogaies 2

iFe .Ii..-i o Lo b b g Iﬂ_.ﬁl_. Wy T W O G e AQETE a0 e e
CHFECT TTNN ey o e mhow o gt or mrrio e w e, et

TER TEE T QP P EeOs l.‘u;l.i o ey TeTeew D OF the ahere. e T B TR Ole. T

agerataruien wil w1 P e l-l!l_-.ll.-.-n.l D dgyilatun For gring Ol of Pu

What if the landlord or
tenant can’t be contacted
at the end of the tenancy?

TOS cannot esoéve & dispute i it cannot contact the parties 10 gel ther
conzamt 1o TDS bang rvolved In these Groumstances, the depost holder
must do the Tollowsng:

2asess any damage, rent arrears and any other By deductons from
the deposil as they would normally do;

spiit the depoit, pay the party who = present the Ippropnats amount,
and transfor the amount due to the dbsent enantAandiord to a seitably
chosan "Chant susponss ibank) acoount”;

make a formal recond of all actions taken, supported by
EDOITDEED JOCUManiEion

Afer enough time (usually at least six years) has passad from the last corgact
Hom the absent tenanlandiond, the Sapast holder may then donats the sbhsont
parmy’s shars 10 a sutahle regaterad chanty — subject 1o a bendling promesa from
the deposit holder that it would mmeadiately pay from its own pocket amy volid
dasm i mor receved rom the beneficial or lagal owner

i the absent tenantAandiond returms wilhen that me and sesks to dsputs the
diocaton of the deposit, TDS may offier to adjusdicaie

nderstand and agree with this page:

indicate below to confirm that you u
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Is adjudication better

TS cannot deal with dinpotes batween

mciveciunl lenants, o betwesn Lndiords
o and ther agant= TDS doca not act a3

a requision and cannot omder changes

than going to court?

Deposit disputes nesd to be resolved quickly and cheaply. Tenants
usualy need the money as a deposit on their next proparty, and
landlords nead to know how much will be avaitable to spend on
things like redecoration, damage or repairs.

Going to court tnkes times and can Sometimes landionds or temants prefes
e suprangree and stresstul, o go 1o court. 1 might be better

for a landlord to goto colrt il thay
if TDS protects a depoait and the have a beg claim that i wel above

dispute goes 1o court, the disputed the dapasit. It might be bater for a
amount must be sent 10 TDS. TDS will  senant 1o go 1o count i ther have a
diatribute the depOgil ONCE i1 MECEes coumerciaim - say i they kad 1o pay
a final court ordar showing what 510 o posee repairs because he heating
happen to the deposit. However ¥a  5q not work for sevoral weeks. TDS
tenant o landiord doss not ke ther  sanne dant with countarelsims.

Who can join

montha of refusing consent for TDS Where TDS cannot accept a dispute
10 fo50N9 tho Gesputs, TOS may 165 for acpucication, TDS wil oty any the Tenancy
dmcration ratum the disputed depost other party to the dapute that this

[ B
it i holdmg to the other party who did ~ has happened. The other party 1o the
not refuse conaent. dispute may then chooss 1o go 1o Umﬂwom_.ﬂ
. courn or rely on the agent’s judgment .

ﬁnﬂﬂ;ﬁgaﬂui!ﬂmﬁ SR agux v heRing 1 Oaponk. - mﬂ"—.ﬂm—jm.nﬂ

deposit has not bean registered, wabste TDS makes no charge 1o
the parties will have 1o go 1o court i teriants fof pritecinyg e cepxeat. The Tanancy Daposit Schome
thary cammot agres a sattiemeent. Thars i no chargs 1o bandierds, i open 1o landiords and letting

tanants or agents for haning a agens offaring residential property

00000000 b e ot oo

uﬂgﬂ.wl._.n.m._nr._ﬂlﬂ_._.ﬂm_
000000000 e
""'

be accepted 25 a3 mamber, and

what ther subscripton will ba
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Our guarantee of

L G 3 N Ll
-aun q:m—-q TDS will not use landlords” or Terens”
. 1 . parsonal datn for oy purpose amcopt
1o oparato tho schane (this ncludaes
cormpiling statistical dats) and

resoive disputes

DS is overseen by a Board, which s responsibie for operating = 08
cing the business. The Board, and the TDS management FYCTS TR0 0 ST, |5 ErWY ATV
ing the business Board, and the T anagement, : o Soniai 1 paricioms
e in resolving dispules and cannol intervene in decisions in surveys. i you do not wish to be
gbout disputes comzcted for survey purposes, please

inform TDS by letter or smail 1o the
coract detaks given in this leafkst

The scheme's Director of Dizpute Resolution s responsible for resolbving deputes
The most u=ual mathod for resolving a despute through TDS is 10 use adjudscation
but the schams may Supgest ReQolaton, Mediaton oF othse: mathods

Adfpuckcators work farly and smparticily. All TDS adjudicators belong 1o the
Chartersd Institute of Arbitratoss and comply with our Adjudicator Code of
Conduct, wiech = avaiable onthe TDS weobsas
The adjuhcarons make Decisons without favour,
basad on the sues n Gspute and the

Please indicate below to confirm that you understand and agree with this page:
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How to rent — March 2023 2
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Key questions 3 If youwant to stay 12
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Checkif the property is suitable foryour

needs if you are disabled 2]
4. Living inyour rented home 10
Things the tenart must do 10
Things the tenant should do 10
Things the landlord must do 1
Things the landlord should do 1

Ifyou have downloaded a copy of this guidance, please check you have the
most up-to-date version by following this link:

GOV.UK/government/publications/how-to-rent

Thelandlord or the letting agent should ghve the cument verslon of this gulde to the tenantwhen a new
assurad shorthold tenancy starts. There ks no requirernent for them to provide the document agaln f the
assured shorthold tenancy 15 renewed unless the document has been updated.

Who is this guide for?

Thils gulde Is for people who are renting a home privately under an assured
shorthold tenancy, elther direct from a landlord or through a letting agency.
Wiost of [t willl also apply Ifyou ane In @ shared property but In cernaln cases,
your rights and responsibliitles will vary.

The guide does not cover lodgers (pecplewho [ve with thedr landiord) or people with licences (such
as many property guardlans — see this specific guldance on property guardians), nor tienants whene
the property s not thelr main or only home.

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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Key questions
B Isthe landlord or letting agent trying to

charge any fees for holding the property,
viewing the property or settingup a
tenancy agresment? Sincs 1 June 2013,
maost fees charged In connection with a
tenancy are banned. A charge toreserve a
property s permitted but it must be refundable
and It cannot equate to more than oneweek's
rent. Wlewlng fees and tenancy set-up fees are
not allowed. See the “Permitted fees’ saction
below for more detalls.

How much is the deposit? Since 1 June
2019, there has been a cap on the deposit that
the tenant [s required to pay at the start of the
tenancy. If the total annual rent s less than
£50,000, the maximum depostt s five weeks'
rent. If the annusal rent ls £50,000 ar abave, the
maximum depasit (s showeeks’ rent. The
deposlt must be refundable at the end of the
tenancy, Lsually subject to the rent belng pald
and the property remalning In good condltion,
and It must be ‘protected’ during the tenancy.
Seethe ‘Deposit protection’ section balow.

How long doyouwant the tenancy for? The
lzndlord miust allow yiou to stay In the property
for aminimum of sk months. Maost landlords
offertenancles fora fixed e of sl or 12
months. However, it ks possible to negotlate 3
longer tenancy, oryou could agreetoa
tenancywhich rolls over on aweskly or
monthly basls. These tenancles have no fixed
end date after the minimum of sk moniths.

What can you afford? Think about how
misch rent you can afford to pay. 35% of your
take-home pay ks the most that many people
can afford, but this depends onwhat your
other outgolngs are {for example, whether you
have children).

1. Before you start

Please indicate below to confirm that you understand and agree with this page:

Landlord(s)
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Areyou are entitled to Housing Benefit or
Universal Credit? If so, you may get halp with
all or part ofyour rent. Ifyou are renting from a
private landlord, you may recele up ta the
Local Housing Allowsance rate to helpwith the
cost of rent. Check with this online calculator
10 522 fyou can afford to Ive In the area you
want, You should also look at this guldance on
managing rent payrments on Unhversal Credit.

Which area would you like to live in and
how are you going to look for a rented
home? The larger the area you are prepared to
|20k In, the better the chance of finding the
right home foryou.

Do you have y our documents ready 7
Landlords and agents will want to conflrm your
|dentlty, Immigration status, credit histon and
possibly ermployment status.

Da you have the right to rent in the UK?
Landiords In England must check that all
people aged 18 or over have the right to rent
before the stan date of the tenancy agresmeant,
There are three types of fght to rent checks: a
manual document-based check, a check
sing Idently Verffication Technology via the
senvices of an ldentty senvice provider, ora
checkvla the Home Cffice anline chacking
sanvice. Your landlord can't Inslstwhich option
you choose but not everyone can usethe
online service. Further informiatihon on how 1o
proveyour right 1o rent to a landiord can be
found on GOV UKL

Will you need a rent guarantee? Some
landlords might ask someone to guaranies
your rent. Ifyou don't have a guarantor, you
Can ask Shelter for advice.

Do you need to make changes to the
property? ifyou are disabled or have a long-
term condltion and think you may need to
make changes to the property to allow you to
Ive Independently, discuss thessa with your
landlond or agent.
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Landlord(s)

Ways to rent a property

Direct from the landlord

Look for landlords who belong to an
accreditation scheme. Accreditation
schemeas provide tralning and suppart to
landlords in fulfilling thelr legal and ethical
responsiblities. Your local councll can advise
you about accreditation schemes operating
[m your Srea.

The Matlonal Residentlal Landlords
Assoclation and the Gulld of Resldential
| andlords nun national schemes.

[f your landlond Ives outside the LK, you may
be responslble for paying tzx onthe rent to
HM Revenue and Customs. For advice, call
thelr non-resldent landlord schame helpline
on 0300 322 9433.

Please indicate below to confirm that you understand and agree with this page:
Tenant(s)

Version 24.03.23
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Through a letting agent

Letting agents mist be members ofa
redress scheme. You should check which
Independent redress scheme the agent |s
a member of In caseyou havean
unresohed disputs.

If they recetye money from you, such as rent
payments, you should also check they area
member of a cllient money protection
scheme. See a list of approved schemes. By
law, this Information should also be cleary
vlsible to you at the agent’s premilses and on
thelrwebslis.

Reputable sgents are aften accredited
through a professional body suchas

the Gulld of Property Professionals,
Property mark, Safeagent, the Royal
Instituthon of Chantered Surveyors or the UK
Assoclation of Letting Agenis.

Ifyour landiord [ves outside the LK, the ketting
agentwlll ba responsible for paylng any tad
due on the rent to HW Revenue

and Customs.

Watch out for scams!

Be clearwho you are handing maoney
over to, andwhy.
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2. Looking for your new home

Things to check

B Deposit cap. Check that the tenancy deposit
you're belng asked for ks not more than five
Weeks' rent where annual rent |s less than
£50,000, or sk wesks' rent where annieal rent
Iz more than £50,000,

B Deposit protection. [f the landlord asks fora
deposit, check that it will be protected Ina
government-approved scheme. Some
schemes hold the money, and some Insure .
You may ba ableto actess abond ar
guarantee scheme thatwilll help you put the
deposit together. Contact your local councl
for advice.

B Youmay be offered a deposit replacement
product as an alternative to a cash deposit.
Alandlord or agent cannat require youtouse a
deposit replacement product but may allow tas
an optlon without breaking the Tenant Fees Act.
There are several diffierent deposit replacement
products avalable. Depending on the product,
you may nesd to pay a non-refundable fee up-
front {often equivalant 1o one weelk's rent) and/or
amaonthly paymment fior the duration of your
tenancy. With maost products, you wlll stlll be
responsible for the costs of any damages
Incumed at the end of the tenancy or rrquired to
pay an excess on amy clalm for damaages or
unpald rent. It Iz strongly advised 1o always
check the terms and condltions and to see ffltls
requiated by the Fnanclal Conduct Authority,

B Length of tenancy. There Is usually a fixed
period of sk or 12 months. fyouwant more
securty, it may beworth asking whether the
lzndlord = willing to agres to a longer fived
perod. Altemathyely, you may be offered a
wesekly or monthiy assured shorthold tenancy
which does not last for a fixed perlod. Been
with those tenancles, the landlord must allow
you to stay for a minimism of sk months.

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
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Smoking and pets. Check Ifthere are any

rules about them, aswell as for other things
such as keeping a blke, dealingwith refuse

and recycling.

Bills. Check wha ls responsiole for bllls such
as electricity, gas, water and councll tm.
L=zually, the tenant pays forthese bllls. Ses
arvice on paying bills.

Fixtures and fittings. Checkyou are hapoy
withi them, as It Is unllkely that you will De able
1o get them changed onceyou have moved In.

Smoke alarms and carbon monoxide
detectors. Landlonds must maks sure thers
= at least one smoke alarm on eveny fioor
used as Iving accommaodation, and carbon
moncxide alarms Inall rooms that havea
ftwed combustion appllance and are used as
Iving accommodation.

Safety. Check that the property s safie ta lve
In, and use the ‘How 1o rent a safe home' gulde
1o helpyou ldentify posslble hazards.

Fitness for human habitation. Your property
must be safe, healthy and free from things that
could causa serous harm. if not, you can take
your landlord to court. For more Informatian,
g2 the Homes (Finess for Human Habiltatlon)
Act 204 8 guide for tenants. You should also
checkwhetheryour tenancy agresmeant
excUsas you from paying rent if the buiding
becomes unfit to lve Indue to, for example, a
fire orflood.

Flood risk. Your area may be at sk of flooding.
Check the long-term fiood risk to find out.
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Check whoyour landlord is

Make sureyou have the name of your
landlond and an address In England or'VWales
where you can senve them notioes Inwriting.
Landiords are obllged to provide you with this
Information and the rent ks not ‘lawfully dus’
untll they do so.

[f the property |s aflat, askwhether the
landlard |s the owner or leasehalder of the fiat,
and ask whether the freeholder— for example,
the owner of the block— has agreed to the fiat
being let out. If the landlord has a mortgage,
ask whether the mortgage company has
agreed 1o the letting. The landlord may not
nesd the freeholder’s consent but ifthere ks a
margage, the lender's consent will always be
needed. Be aware that you may have 1o leave
the property If the landiord does nat keepup
the morgage payments.

[f the property Is a house, ask whether the
landlord |s the owner, whether the landlond
has a morgage and whether the morgage
compary has agreed 1o the [etting. You may
have 1o leave the property Ifthe landlord does
naot keep up the mortgage payments.

If the landlord Is not the property owner and
they clalm to be a tenant, a famlly member or
a friend, bevery cautlows as it could be an
unkawiil sub-letting.

How to rent — March 2023 68

Permitted fees

The govemment's guldance on the Tenant
Fees Act contalns Information about the fees
that letting agents and landiords are
prohiblted to charge tenants, aswell as the
fees that are permitted.

Parmitted fees are as follows:
O rent

O arefundable tenancy deposh capped at
ma more than five wesks' rent where the
total annual rent ks kess than £50,000, or
she wesks' rent where the total annual rent
[s £50,000 orabove

O arefundable holding deposit (o reservea
property) cappead at no more than one
weeks rent

O payments assoclated with early
termination of the tenancy, when
requested by the tenant

O payments capped at £50 (or reasonably
Incurred costs, ifhigher) for the varlation,
assignment or novation of 2 tenancy

O paymenis for utlities, communication
services, TV llcence and councll tax

O adefault fee for late payment of rent and
replacement of a lost key'securiy device
ghving access to the housing, where
required under a tenancy agresment

Allother fees, Including the following,
are banned:

O vlewing fees— any charge forviewing
the property

O tenancy set-up fees— any change for
getting up the tenancy or contracts

O check out fees — any charge for leaving
the property

O third party fess— any charge for actlons
done by someone other than the landlord
or tenant but that the landlord must pay for

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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Landlord(s)

Licensing requirements

Houses in multiple occupation

Houses In multiple occupation are usually
propesties whena three or more unrelated
people share facllities such as a kiichan
or bathiroom.

Some houses In multiple occupation must be

llcensed. Check that your landiord has the
comect lcence. There are extra reguirements
for landiords of houses In multiple occupation
whether they need a licence or not. Goto
GOV UK private-renting’houses-In-multiple-
occupation for mone information.

Tenant(s)

Version 24.03.23

How to rent — March 2023 T

Selective licensing

Some single-family dwelings may also nesd
10 belicensed. Checkwithyour local councl
whether the housa | within 2 selective
llcensing scheme area. Selecthve llcensing
requlres all landlords of privately rented
haousing Ina deslgnated area to obtalna
licence for ezch individual property. It alves
the local councll powers 10 Inspect properties
and enforce standards to address speclic
property ssues.

Please indicate below to confirm that you understand and agree with this page:
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3. When you’ve found a place

Check the paperwork Things the landlord must provide
B Tenancy agreement Makesureyouhavea  YOU With

written tenancy agreement and read it
carefullhy to understand your fights and
responsiblities befors you sign It. The landlond
ar agent usually provides one, but you can ask
them to conslder using a different version
Instead. The govemment has published a
mocel tenancy agreement which can be
downloaded for free. Fyou have any concerns
about the agreement, seek advice before you
slgn. fyou are unhappy with the tenancy
agreement, the Tenant Fees Act allows
tenants towalk away from unfalr terms
without forfelting the holding deposh.

Inventory. Agree an Imventorny {or check-In
repart) with your landiord before you move In
and, as an extra safeguard, make sure that you
take photos. This will make things easler If there
Iz a dispute about the deposit at the end of the
tenancy. If you are happoy with the Inventory,
slgn It and keep a copy. From 1 June 2019,
landlords or letting agents cannot charge
certaln fees. Seethe govemment’s guldance
on the Tenant Fees Act for maore Information.

Meter readings. Remamber 1o take meter
readingswhen you move In. Take a photo
showing the meter reading and the date and
time, if possible. This will help make sureyou
don’t pay for the previous tenant's bills.

Contact details. Make sure that you have the
cormect contact detalls for the landiord or
a0ent, Including a telephone number you can
use In case of an emergency. You are legally
entitled to know the name and address of
your landiord.

Code of practice. Ask whatheryour landlord
or agent has slgned a code of practice, which
may ghveyou additional assurance about thelr
conduct and practices.

B A copy of the guide, ‘How torent: the
checkiist for renting in England’, eftherasa
hard copy or, with your agreement, via emall as
a PDF attachment.

B A gas safety certificate before you occupy
the property. They must also gveyou a copy of
the new certificate after each annual gas safety
check, If there Is a gas Installation or appllance.

B Deposit paperwork. fyou have provided a
deposht, the landlord must protectitina
govemment-approved scheme within 30 days
and ghve you prescribed information about .
Mgk sureyou get the officlal informiation from
wour landiord, and that you understand how to
getyourmoney back at the end of the tenancy.
Keep thiz Information safe as youwll need It later,

B Theenergy performance certificate, which
contalns the energy perfommance rating of the
property you are renting, free of charge at the
onset afyour tenancy. As of April 2020, all
privately rented propertles must have an energy
periomance rating of E or above (unless avalld
exemption apples) before belng let out. You
can also search online for the enargy
periomance cerfficate and check Its rating.

B Areport that shows the condition of the
property’s electrical installations. The lzndiond
alzohas o ghe this to the local councll I they ask
for it. The electrcal wirlng, sockets, consumer
units {fuse boxes) and other fived electrical pans
In rented homes miust be Inspected and tested
every fiveyears, or mare often Fthe Inspector
thinks necessary. Throughout thewholetimea
tenant ks Iving at the property, natlonal electrical
safety stancards must be meat.

B Evidence that smoke and carbon monoxide
alarms are inworking order at the start of
the tenancy. Tenants should then regulzry
check they are working.

Please indicate below to confirm that you understand and agree with this page:
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Check if the property is suitable
foryour needs if you are disabled

B Accessibility. If you are disabled orhavea
long-term conditlon, you can request
reasonable adjustments fromyour landlord or
agent. This could Include changes to the
terms of your agreement, or home adaptatons
and adjustments to commaon pars of a
bullding to make your home accessible to you.
Your landlord or agent should respond ina
reasonable tmeframe and If they refuse a
request, they should explaln why they do nat
oonslder it reasonable. Your landlord can ask
you to pay for the changes you asked for.
However, you can check to see [fyou are
eligible and apply for a Disabled Facliies
Grant to help with the cost of adaptatlons.
Your landiord can also apply for funding on
your behalf.

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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4. Living in your rented home

Things the tenant must do Things the tenant should do
B Paytherentontime. [fyourrentls morethan @ Maks sureyou know how 1o operate the

14 days late, you could be lable for a default
fag. This = limited by the Tenant Fees Act o
Interest on the outstanding amount, capped at
3% above Bank of England base rates. The

baoller and other appllances and know
where the stopcock, fuse bo and any meters
are located.

landlord or agent cannot charae &y other B Regulzry test your smoke alarms and carbon
fees, For more Information, please read the maonaxide detectors— at least once a manth.
government's guldance on the Tenant Fees B Report any nead for repalrs to your landlord.
Act. Further, you could lose your home Fallure to report the need for repalrs could be g
because you have breached your tenancy breach ofyour tenancy agreement. In extreme
Egreema"lt. If'fﬂu have Eﬂ:ltllems, GOW.LK has clrcumstances thare may bearskio your
links to further advice on rent amears. Also depostt if aminor repalr turns Into a major
check 'IEUT these practical steps for paying your problem becauseyou did not report It
rent on time.
e Ty, B Conslder obtalning Insurance foryour contents
Pay any other bills that you are responslble and belongings. The landlord will Lsually have
forontime, such as councll tx, gas, electricity Insurance forthe property but it will not cover
andwater bllls. fyou pay the gas or electricity arything that belongs to you. fyour area s at
bills, you can choose your own energy supplier. risk of flooding, make sure your Insurance
Look after the property. Getyour landlord's covers this.
permisslon before atternpting repalrs or B Conslder having smart meters Installed. Smart
decorating. it's worth getting contents meters can help you keep an eye onyour
InsUranca to Cover your pOSSessions too, energy bils and make changes 1o save money.
because the landlord's Insurance won 't cover If the Eﬂergyrbmaare myrwrme oryou
your things. prepay foryour energy, you can choose to
Be considerate to the neighbours. Anti- have smart meters Installed, thoughyou
s0clal behaviour may be a reason foryour should check your lenancy agreement first
landilord to avict you, and betyour landiord know. ifyour tenancy
agreement says you need your landlord’s
Don't take in a lodger or sub-let without permission to ater metering atyour property,
checking whetheryou need permission from they should not unreasonably presvent .
your landlord. Smart Energy GB has Independent
Information about the benefits of smart meters
for tenants and how to ask your suppller for
the Installation. Ifyour landlord pays the
energy bills, you can ask them o have smart
meters Installed.
B Reglster tovote at yournew address.

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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Things the landlord must do

Malntaln the structure and exteror of
the property.

Ensure the property s free from serous
hazards throughout your tenancy.

Flt smoke alarms on every fioor and carbon
monoxdde akarms In rooms with fived
combustion appllances such as bollers, and
makie sure they areworking at the start ofyour
tenancy. If they are not there, ask your landlord
1o Install them.

Dealwith amy problems with the water,
elactricity and gas supply.

Malntaln any appllances and furniture they
have supplled.

Carmy out rmost repalrs. If something Is not
wiorking, repart it toyour landiord or agent as
500N 38 YOU Can.

Arrange an annial gas safety check by a
(Zas Safe englneer fwhere there are any

gas appllances).

Arrange an electrical safety check by a
gualified and competent persan every five

years (this applies to new tenancles from 1 Juby
2020 and exlsting tenancles from 1 Aprll 2021).

Conslder requests for reasonable adjustments
from tenants who have a disabliity or long-t2m
condition. Reasonable ad|ustrments could
Inzlude changes 1o the temms of your tenancy or
allowling adaptations or adustmeants o your
home or common parts of the bullding.
Landlords (or agents) must respond 10 your
reguest in a reasonable tmeframe. If they refuse
4 request they must explainwiy. Foundations
can offer advice on getting home adapitations.,

Seek your pemmission to accessyour home
and ghre at least 24 hours' notlce of proposed
vishts fior things like repalrs. Those visis should
take place at reasonable tmes — nelther the
lzndlord nor the letting agent |s entitled to enter
your homewlthoutyour express permission.

How to rent — March 2023 11

(zet a llcence for the property Ifitls 2
llcensable property.

Ensure the property Is at a minimurm of
energy efflclency band E (unless avalld
exemption applies).

Carmy out a Right to Rent check,

Things the landlord should do

Please indicate below to confirm that you understand and agree with this page:

Landlord(s)

Tenant(s)
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Insure the bulliding to cover the costs of any
damage from fiood or fire.

Check regularty to ensure that all products,
fbtures and fittings are safe and that thers
hayven't been any product recalls. Help s
avallable at the Royal Soclety for the
Preventlon of Accldents, the Charterad Trading

Standards Insthute and the Child Accident
Praventlon Trust.

Ensure biinds are safe by deslgn and they do
not have looped conds to prevent accidents.
This ls especially Important In a childs
bedroom. Mone Information can be found on
the Royal Soclety for the Prevention of
Accidents" webslia,
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5. At the end of the fixed period

Ifyouwant to stay

[f you want to extend your tenancy after any
Initlal fieed perlod, there are a numiber of
Important lssues 1o consider, Check Shelter's
webslte for advice.

Doyouwant to signup to anew fived term?

[frvat, youwlll be on a ‘rolling perodic tenancy .
This meansyou camy on as before but with no
foeed term. Your tenancy agreement should say
how much notlce you must ghve the landlord fyou
want 1o leave the property — one month's notice Is
typlcal. Shelter publishes advice on how you can
end your tenancy.

Your landlord might want to increase your rent

Your landlord can Increase your rent by sgresment,
or as set out In your tenancy agreement, or by
senvingyouwlth a notlce propasing anew rent.

[fyour landlord has senved you with 2 notice
proposing anew rent, you can make an application
to challenge the proposad rent in the tribunal.

The deposit cap Introduced by the Tenant
Fees Act 2019 meansyou may be entftied to
a partlal refund of your tenancy deposit. The
government’s guidance on the Tenant Fess
Act explains whether this affects you.

If you or the landlord want to end
the tenancy

The govemment has announced that it plans
to put an end to ‘no fault” section 21 evictions
by changlng existing legislation. Landiords
will stlll be able to lssue youwlth a section 24
notice untll new leglslatdon comes into effect.
Ifyou recelve a section 21 notlce from your
l[andlord, seek advice from Shelter or Clilzens
Advice. Ifyou are ellalble forlegal ald, you can
also contact Civll Legal Advice for free and
confidentlal advice,

There are things that both landiords and tenants
must do at the end of the tenancy.

Giving notice

it = a legal requirement for landlords to ghve you
proper notics I they want you to leave. Mormally,
the landlord must allow any fived perod of the
tenancy to explre and they must ghveyou the
comect perlod of notice, whichvarles depending
on the type of tenancy and the reason they want
You to leave,

ifyou have been served with a notice that your
landiord wantsyou to leave, you should read it at
once. The notlee should contaln helpful
Information. Acting on it stralght awsay may, In
ceraln clrcumstances, allow you to keep your
home. ifyou are unsure how to respond or worrled
that you wlll become homeless, you should
access advice and support 28 soon as possible

— for exampile, through contacting Clilzens Advice
or Shelfter, who can provide free, expert advice on
your Individual clircumstances. Fyou are eliglble for
legal ald, you can also contact Sl Legal Advics
for free and confidentlal advice.

Please indicate below to confirm that you understand and agree with this page:
Landlord(s) Tenant(s)
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Landlord(s)

[Fyou do not leave at the end of the notlce period,
your landlord will need to apply for a court order to
evict you, and must arrange for awarrant of
possession to be executed by ballifs Fyou remaln
Inyour home after the date gven In the order.
However, If you seek advice and support as eary
as posslble, it s maore lkely that youwlll be able to
resobe any Issues and remaln Inyour home.

For more Information about your rights and
responslolites when your landlord wants you to
leave your home, see “Understanding the
possession actlon process: A qulds for private
resldentlal tenants In England and Wales'.

If youwant to end the tenancy

Your tenancy agreement should say how rmuch
noticeyou must give the landlord Fyouwant to
leave the property. One month's notlcs |s typlcal,
and you must give it Inwriting. Make sureyou keep
a copy of the document and a record of when it
was sent. Please see the ‘I things gowrong'
seCtion below iFyou want to leave sooner than the
notlce period sat out In the tenancy agresment.

Rent

Make sure that your rent payments are up to date.
Do not keep back rent because you think that it
will be taken out of the deposit.,

How to rent — March 2023 13

Bills

Do not leave bills unpald. This might have an
Impact onyour references and credit rating.

Clearup

Rermove allyour possasslons, clean the house,
dispose of rubblsh and take meter readings. Try to
leave the property In the same condltion that you
found It In. Check this agalnst your copy of the
Imventany and take photos that show how you
have left the propery.

Dispose of any urwanted furmiurevia a local
collection senvice,

Return the keys

Retwurn all sets of keys thatwene provided. I you
donot, the landlord may charge you for changing
the locks.

Inspection

Try to be present wihen the propery 1S Inspacted
to check whether any of the tenancy deposht
should be deducted to cover damage. ifyou do
not agres with proposed deductions, contact the
relevant deposh protection scheme.

Please indicate below to confirm that you understand and agree with this page:

Tenant(s)
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6. If things go wrong

Maost problems can be resoived quilckly and easily
by talking to your landlord or letting agent.

There are often legal pratections In place for the
mast common problems that you may experience
during the tenancy. The following links will tellyou
what they are orwhere to look for help.

B (fyou have a complaint about a letting agent's
=senvice and they don't resolve your complalnt,
you can complain to an Independent redress
scheme. Letting agents must be members of a
government-approvied redress scheme.

B fyouwant toleave the property within the
fixed term or more quickly than permitted In the
tenancy agreement, you should discuss thls
with your landlord. Ifyour landiord or
letting agent agrees 1o end the tenancy earty,
you should make sure that this 1s clearty set
out In writing and that you retum all your sets
of keys. Ifyou do not, your landlord may make

acourt clalm againstyou to galin possession
af the property.

B *you could be charged fyou want to end the
tenancy early, alihough this fee must not
exceed the loss Incurmed by the landlord or the
reasonable costs o your letting agent ifyou ans
renting through them. Unless oruntll a suitable
replacemant tenant ks found, youwill be llable
for rent untll your fixed-term agreement has
ended or, In the case of a statutory periodic
tenancy, untll the reguired notlce period under
WouUr tenancy agreement has explred. The
government's guldance on the Tenant Fees
Act contalns more Informatlon.

B Iiyou are having financlal problems or are
falllng Into rent amears, speak toyour landiord
a5 they may be helpiul and are llkety to be
more sympatheatic Ifyou talk to them eany on.
Should you need further help, contact your
local councll, Citzens Advice or Shelter as
s00n a5 posslble. Fyou are ellglble for leoal
ald, you can also contact Civil Legal Advice
for free and confldentlal advice. Also check
out these practical steps for managing your

rent payments.

B [fthe property Is In anunsafe condltion and
your landlord won't repalr it, contact your local
councll. They have powers to make landlords
dieal with serlous health and safety hazards.,
You can also report this to your local Trading
Standards office.

B “Youmay be able to take your landlord to court
yourself fyou think the property ks not fit for
habitation, under the Homes (Fitness for
Human Habltation) Act 201 8. The court can
make the landlord carny out repalrs and pay
you compensatlion. You may also be able 1o
take your landlord to court If they do not camy
out some repalrs. For more Information, please
saa Shalter's advice on sactlon 11 of the
Landiord and Tenant Act 1985.

B Ifyou have a serlous complaint about the
property andyour local councll has senta
notlce to the landlord tellng them to make
repalrs, your landlord may not be able 1o evict
youwlth a section 21 notlce (no-fault eviction)
for sk months after the council's notice. You
can stil be evicted with a sectlon 8 notlce Fyou
break the temms of your tenancy.

B Fallure to comphywith a statutory notice ks an
offence. Depending on the notlce, local
counclis may prosecute or ine the landlord up
10 £30,000. Local counclls have powers 1o
apply for banning orders which prevent
landlords or property agents from managing or
letting out praperty If they are comicted of
certain offences. If a landlord or property agent
recehes a lbanning order, they will be addedto
the Database of Rogue Landlords and

Property Agents. Therels a specific process
for banning order offences.

Please indicate below to confirm that you understand and agree with this page:
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If a landlord or letting agent charges you a
prohibited payment (3 banned fee according
to the Tenant Fees Act 2019) or unkawifully
keeps a holding deposlt, they could be llable
for a fine of up to £5,000. If there are muitiple
breaches, they could be llable for a fine of up
to £30,000 as an altemathve to prosecution.
Local counclls are responsible for Issuing
these fines. Landlords or letting agents cannot
rely on aving notlce under sectlon 21 to
obitain a possesslon order iF they have not
repald any unlawful fees or deposits they have
charged under the terms of the Tenant Fees
Act, Tenants are also able to make an
application to the tribunal to recover a
prohibited payrment, which can order a
landlord or agent to repay a payment which
has been charged unlawfully. The
government's guldance on the Tenant Fees
Act contalns more Information.

if your landiord ks making unannounced visits
or harassing you, contact your local councll.
maore urgent, dlal 989,

If you are being forced out lleoally, contact
your local councll. Shefter and Civll Legal

Advice may also be able to help you. fyour
landiord wants you 1o leave the property, they
mist notify you Inwriting, with the rght
amount of notlee. You can only be legally
removed from the property i your landlord has
4 court order for possession and awarrant |s
executed Dy court balliffs.,

If you Ive with your partner and you separate,
you may have the right to camy on Iving In
your home.

If you are concemed about inding another
place to Ive, contact the housing departrment
of your local councll stralght away. Depending
on your clrcumstances, they may have a legal
duty to help you find accommaodation and

they can also provide advice. The local councl

should not walt untll you are evicted before
taking action to help you.

How to rent — March 2023 15

Protection from eviction

Landlords rust follow strict procedures If they
want you 1o leaveyour home. They may be gullty
of harassing or liegally evicting you i they do not
follow the comect procedures.

Landiords must provide you with the cormect
notice perod and they can only legally removeyou
from your home by obtaining a court order for
possession and arranging fior awarrant 1o be
executed by court ballifs, See 'Understanding the

possassion action process: A gulde for private
residentlal tenants In England andWales'.

Rent repayment arders regulre a landlord to
repay a spechiled amount of rent to & tenant
and/or a local councll, where there has been
an llegal eviction or fallure to licence a

property that requires llicensing.

Rent repayment orders also cover breach ofa
banning order or fallure to comply with certain
statutony notoes. Where a rent repayment
order ls made, local counclls may keep the
money If the tenant’s rentwas pald by state
benefits. Where a tenant has pald rent
themsahvies, the money s retumed to them. If
benefits covered part of the rent, the amount
Is pald back pro-rata to the local councll and
the tenant.

More Information on how to apply for a rent
repaymant order ks avallable on GOV LK,

if you are reading a print verslon of this guide and
nead more Information on the links, please
contact us on 0303 444 0000 or at 2 Marsham
Street, London, SW1P 40DF

Please indicate below to confirm that you understand and agree with this page:
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7. Further sources of information

Resd further Information about landlord and
tenant rights and responsibiites.

Read the govermment's guldance on the Tenant
Fees Act. This Includes:

B what the Tenant Fees Act covers

B when it applies and how it will affect you

B helpful questions and answars

O Clilzens Advice— free, Independent,
confidentlal and Impartlal advice 1o
avenyone on thelr rghts and
responsioiities

O Shefter— housing and homelessness

Your landlord miust protectyour depositwith a ﬁwmmmmm

government-backed tenancy deposit scheme.

O Deposh Protectlon Sendce

(GUlide for tenants

O Crisls—advice and support for people
who are homeless or facing
homelessness

0 MyDepaosits
O Tenancy Deposlt Schame

O Your local councll—to make a complalnt
aboutyour landiord or the condition of

YOur propery
O Redress schemes— to make a complaint
abolt your lietting agent
O MoneyHelper— free and Impartlal
Your agent must protect money such as rent money advice
payments through membership of a
govermment-approved client money D The Law Society -t ind a lawyer
LK O Gas Safe Reglsterfor helpand advice on
0as safety lssues
O Electrical Safety First —for help and advice
on electrical safety lssues
Every letting agent must belongtoa O Foundations— a national organisation that
governmment-approved redress scheme. Use can provide advice and help disabled
the links below to find out which scheme your people apply for fiunding to make
agent belongs to. adaptations to thelr home
O The Propery Ombudsman O Smart Energy GB - forhelp and advice
on Installing a smart meter and tips on
O Propeny Redress Scheme energy eficiency

Please indicate below to confirm that you understand and agree with this page:
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%] %) %]

Version 24.03.23



[®] el02c737-dd86-47ea-ba87-5c9969738475

Landlord(s)

How to rent — March 2023

Also in this series

The government’s ‘How to rent a safe home'
gulde helps current and prospective tenants
ensure that a rented property Is safe to e n.

The government’s ‘How (o let’ gulde provides
Information for landlords and property agents
about thelr fights and responsibllites when
letting out property.

The government’s ‘How tolease’ gulde helps
curment and prospective leaseholders
understand thalr ights and responsibliities.

The government’s "How to buy a home' gulde
provides inforrnation to home buyers.

The government’s ‘How to sell a home' gulde
provides information to those looking to sl
thelr home.

Please indicate below to confirm that you understand and agree with this page:
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Version 24.03.23

17

61



[9] el02c737-dd86-47ea-ba87-5c9969738475

Tenants’ Confirmation of receipt of documents

Tenancy relating to 2E Lentons Lane, Aldermans Green, COVENTRY, West Midlands,
CV2 INW, England

Please indicate below to confirm that you understand and agree with this page:

Landlord(s) Tenant(s)
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Landlord(s)

Tenancy Start date 28 July 2023

We Bolaiji yamda and Hawawu Muntala the tenants of the above property hereby
confirm we have received the following:

e Gas Safety Record (where applicable)
e Electrical Installation Condition Report (EICR)/ Electrical Installation
Certificate (EIC)
e Energy Performance Certificate for the property (listed buildings exempt)
e DCLG “How torent” Document
e TDS Deposit Protection Prescribed Information
e TDS “What is the Tenancy Deposit Scheme?2” document

Smoke and Carbon Monoxide Alarms

We note that these alarms have been checked at the start of the tenancy, and
acknowledge that we are advised to test these on the day we have moved in so that
we can note their locations, and understand how we should check them as per our
tenancy agreement obligations under Schedule 1, clause 4.7. Should these be found
to be faulty please advised your landlord/agent immediately.

Mr Bolaji lyamda

Signature [ Bolaji lyamda
Yoti eSigned @

Date 28 Jul 2023 (UTC)

Miss  Fumke Muntala

Signature [ Hawawu Muritala
Yoti eSigned N

Date

28 Jul 2023 (UTC)

Signature

Date

Please indicate below to confirm that you understand and agree with this page:
Tenant(s)
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Signature

Date

Signature

Date
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