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My Deposits.co.uk

Premiere House

1st Floor

Elstree Way

Borehamwood

WD6 1JH

14TH August 2019

Re: Claim for rights to the Deposit.

Brief Explanation

    To whoever it may concern at the My Deposits team, my name is Nathan Nelson and I used to be the 
tenant of 134 Rotherham Road, Dinnington S25 3RH from 28th Jan 2019 to 30th of July 2019 which is 
when my tenancy was discontinued as a consequence (I assume) of some damage that was caused by 
myself to two ceilings and which I might add was swiftly repaired upon request by the Landlord after a 
general inspection. Other than said damage the property remained in good condition in my opinion (and 
I assume from their acquiescence regarding any other potential issues on this occasion and during 
further visits made by both the agent and the Landlord) and so it was rather unfortunate (and from my 
perspective unreasonable and hasty) that my tenancy was terminated, again, especially after the 
damage was swiftly repaired, and to my understanding, to both the Landlord’s and Reeds Rain’s 
satisfaction.

Defense

    My defense pertaining to the Landlord’s claim against the full deposit (page 13) is this:

 There are no longer any holes in the ceilings. Therefore to claim money for issues that no longer 
exist seems not only redundant, but somewhat offensive! Also, as attested to on page 6 and 11, 
an email was sent by myself to Reeds Rains as an act of good faith, asking them to confirm 
whether the repairs to the ceilings were to their satisfaction, and if there was anything else I 
could do to achieve satisfaction. They failed to respond both times, clearly conveying bad faith.

 The Landlord has stated that the carpet has an odour issue for which he is claiming money for 
re-carpeting. In addition to failing to in any way describe this odour (page 15), notice how the 
Landlord has not specified any other form of Physical damage. This is because the carpet prior 
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to me moving in was already subjected to sufficient wear and tear. So much so that we (myself, 
Reed Rains and the Landlord) were already under negotiations (at my request) pertaining to re-
carpeting. But, according to one of the agents, after seeing the damage caused to his ceilings, he 
had stated that he would only continue negotiation once this damage had been repaired, after 
which we would discuss what percentage he was willing to contribute towards me re-carpeting 
for him, and ‘off my own back’, as an upgrade of the carpet was my primary concern or 
condition in response to his request to extend my tenancy (which the Landlord had suggested 
only 3 months into the tenancy during a private meeting between me and him, when the 
Landlord had visited the property unannounced). To my understanding there are no grounds for 
this claim, especially as my tenancy had subsequently become terminated prior to any 
agreement. But as a good will gesture and a sign of good faith, I had offered to pay for his 
carpets to be cleaned (page 18), despite the fact that I don’t believe there is even any/sufficient 
odour present in the first place! I simply see this scenario as an opportunity for the Landlord to 
exploit a tenant!

 In regards to the accusation of the locks being changed, I have asked for evidence showing this 
to be a fact and have still not yet received any! And based on the previous accusations, I am not 
prepared to discuss this particular matter any further until sufficient evidence is provided.

 Page 18 is evidence that was given to Reeds Rains and hence the Landlord as a response 
regarding my defense against the Landlords accusations and to my understanding, rather 
unreasonable claims.

Supporting Evidence

    Below is a chronological account showing the events of the last several months from May 3rd 2019 to 
August 29th 2019 in terms of conversation by email between myself and Reed Rains regarding the 
inspection, the termination of tenancy, property condition and hence the negotiation of the security 
deposit.
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Conclusion

    To my understanding the Landlord has gone beyond reasonable request, and as a result has acted in 
bad faith. If this is considered to be the case with even one of these accusations/claims, then the 
Landlord should be made to pay accordingly for wasting the valuable time of all those concerned. Also, 
let it go on record for future reference and for the security of any other potential tenants.

    I hope this helps to present a clear picture regarding this dispute. If there are any further details you 
require please do not hesitate to ask.

Additional points of interest

 I believe it would be of relevance to know whether this property is currently or has ever since 
been rented as this would suggest that the re-carpeting issue is not as much of an issue as the 
Landlord had made it out to be (assuming he has not already had the carpet changed). To only 
re-carpet because someone else is paying for it is simply not acceptable. And if he has cleaned 
the carpet so that he could rent the property, then he should be made to disclose any relevant 
receipts as proof of work done (that is if he can prove beyond a reasonable doubt that his 
claims are indeed genuine).

 Independent opinion would be useful to confirm that there is indeed a ‘reasonably strong, 
distinctive or unpleasant’ odour present. If there is, then I agree that the carpet should be 
cleaned at my expense.

 During the last circa 8 weeks of the tenancy a gate was fitted to the property separating the 
front garden from the back. This was done without prior warning or notification!

    I declare that all of the above information disclosed within this document is the truth to the best of 
my knowledge. For any further information please do not hesitate to contact me at 
nathannathannelsonnelson@yahoo.co.uk or by phone 07727739139

Thank you

Nathan Nelson

mailto:nathannathannelsonnelson@yahoo.co.uk

