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Kakrania, Archit (TCS) <Archit.Kakrania@edfenergy.com>
To: "ankan.naik@gmail.com" <ankan.naik@gmail.com>

Dear Mr Naik,

Ref: EDF Energy Account Number: 671 068 113 977

ankan naik <ankan.naik@gmail.com>

Thu, Sep 15, 2016 at 3:02 PM

This email is in response to your Live Chat Interaction on 14 September 2016 wherein you wanted a consolidated bill for

your account with us.

I have reversed all the bills for you account and generated a single bill for the period 17.09.2015 To 01.08.2016, you will
get a paper copy of it on your forwarding address in the next 3-5 business days.

We need actual meter readings to calculate the average usage on the property for both the fuels. Below are the average
electricity usage for different periods based on the actual meter readings on the property.

Days of Total Electricity Usage Estimated Daily Electricity Usage
Period Usage in kWh in kWh
17.09.2015 -
23.05.2016 249 956 3.84
23.05.2016 -
13.07.2016 51 440 8.63
13.07.2016 -
01.08.2016 19 120 6.32

Should you need any further assistance please contact us via live chat, email to occ_contactus@edfenergy.com or call
our customer care service and we will be more than happy to help you.

Yours sincerely
Archit

Customer Services Advisor
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If you're after a quick response to your query, you may find it easier to use Live Chat, our 24/7 customer support
service. Just head to contact an advisor for immediate help.

Just head to http://www.edfenergy.com/help to contact an advisor for immediate help.

This e-mail and any files transmitted with it are confidential and may be protected by legal privilege. If you are not the
intended recipient, please notify the sender and delete the e-mail from your system.

This e-mail has been scanned for malicious content but the internet is inherently insecure and EDF Energy plc cannot
accept any liability for the integrity of this message or its attachments. No employee or agent of EDF Energy plc or any
related company is authorised to conclude any binding agreement on behalf of EDF Energy plc or any related company
by e-mail.

All e-mails sent and received by EDF Energy plc are monitored to ensure compliance with the company's information
security policy. Executable and script files are not permitted through the EDF Energy plc mail gateway. EDF Energy
does not accept or send mails above 30 Mb in size.
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