



VENDOR QUESTIONNAIRE


  PROPERTY ADDRESS:   11 Douglas Road                                                             Vendor:   Mr G Stark                      


    WHAT MADE YOU CALL SWANS?   We needed a valuation for ‘probate’

________________________________________________________________________________
____


1) HOW DID YOU FIND THE SWANS MARKETING SERVICES?   Excellent

________________________________________________________________________________
____


2) HOW WELL WERE YOU KEPT INFORMED OF THE MARKETING ACTIVITY?   Very well indeed. 

________________________________________________________________________________
____


3) WOULD YOU RECOMMEND SWANS TO FRIENDS, FAMILY OR NEIGHBOURS?    Yes

________________________________________________________________________________
____


4) WOULD YOU USE SWANS AGAIN?     Yes

____________________________________________________________________________


5) DO YOU FEEL THAT THERE ARE ANY AREAS IN WHICH OUR SERVICES COULD BE IMPROVED?  —-
No_____________________________________________________________________________
_______


 

6) IF WE RECOMMENDED SOLICITORS, FINANCIAL SERVICES OR REMOVALS YOUR COMMENTS 

WOULD BE GREATLY APPRECIATED       -   You recommended Dale and Newbury Solicitors for 
the conveyancing .  We were represented by Bill Singh.  First class service.

________________________________________________________________________________
____


7) COULD WE USE YOUR NAME ON OUR COMPANY WEBSITE FOR A TESTIMONIAL?   Please use 
“Lynne and Noel”

________________________________________________________________________________
____


ANY OTHER COMMENTS? (PLEASE CONSIDER ALL ASPECTS OF SWANS ESTATE AGENTS, AS  YOUR 
FEEDBACK IS IMPORTANT TO US IN OUR AIM TO ACHIEVE 100% CUSTOMER SATISFACTION)    We 
were selling a property ‘subject to probate’ which meant the process was slightly different. 
We met Andy and he gave us the initial probate valuation which then became the sale price 
as the probate steps proceeded. The house was sold without any problems at all and Andy, 



Deborah and Graham made the process very easy. We were always kept up to date and legal 
issues, especially with probate, were explained.  We cannot give a better testimonial. First 
class service from a first class team……..Many thanks……  Lynne and Noel

________________________________________________________________________________
____


________________________________________________________________________________
____


IF YOU HAVE BEEN HAPPY WITH OUR SERVICES WHY NOT WRITE A REVIEW ON 
WWW.ALLAGENTS.CO.UK


             

             THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE – YOUR COMMENTS 
ARE   

             GRATEFULLY RECEIVED.


Swans Estate Agents, 26-28 Church Road, Ashford, Surrey TW15 2UY

T:  01784 244510   E: sales@swansestateagents.co.uk    www.swansestateagents.co.uk

mailto:sales@swansestateagents.co.uk

