
 

                             What happens when you make an offer via us?  

Mark Rath Residential are legally required to carry out anti-money laundering (AML), 

customer due diligence and identity checks before entering into a business relationship 

with a purchaser.  

Because we operate a no sale, no fee agreement with our sellers, the cost of completing 

these checks cannot realistically be absorbed within our fee structure. We therefore apply a 

small charge to cover the work involved and the associated record-keeping.  

The fee for the check is £40.00 per person (including £6.67 VAT).  

NB: If you are selling a property to fund your purchase and are ‘mortgage-free’, we will 

need to download the Land Registry title document to verify this. This incurs a fee of £7. 

Our governing body, Propertymark, considers that it is fair and reasonable to charge for this 

work, and in the spirit of transparency we disclose it at an early stage — including before 

arranging a viewing. This way this cost can be factored into your negotiations if you decide 

to make an offer. 


