
FIND YOUR LOCAL WATER SUPPLIER

Enter your postcode to find out
your water and wastewater
provider

YOUR WATER IS PROVIDED BY

Independent Water Networks Ltd
General enquiries call 02920 028 711

Go to Independent Water Networks Ltd

Enter your postcode

RG40 5SQ

Privacy • Help
Success!

Submit
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YOUR WATER IS BILLED BY

Independent Water Networks Ltd
General enquiries call 02920 028 711

Go to Independent Water Networks Ltd

YOUR SEWERAGE IS PROVIDED BY

Thames Water
General enquiries call 08009 808 800

Go to Thames Water

YOUR SEWERAGE IS BILLED BY

Thames Water
General enquiries call 08009 808 800

Go to Thames Water

This tool is run and managed by Landlord TAP, a company separate to Water UK. If there is an issue with the
results please do not contact Water UK directly.

If your address isn’t listed it could be that your postcode is not yet included in the search tool. If this is the case,
please contact Landlord Tap at: supply@landlordtap.co.uk or you could try asking a neighbour, your estate
agent or property developer.

If you have a question about your water or wastewater provision please contact your water company directly.
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Hosepipe bans FAQs
Find out whether there are hosepipe bans in your area and what this means for you.

Find out more 

Help with bills
If you’re having difficulty paying your water bill or think you may struggle in the future, there is
a range of support available.

Find out more 
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Water 101: water bills
Why is my water bill going up? The UK water system needs to be modernised. Watch the
video to find out why.

Water UK

Water 101: where does my water bill go?Water 101: where does my water bill go?

Watch on
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Quick links

Information
for
customers
Help with bills, interruptions to
water supply and more

Find out more 

Storm
Overflows
Why storm overflows are part of
sewers and what&#039;s being
done to reduce sewage spills

Find out more 

Water
supply
UK tap water is treated to some of
the strictest levels in the world
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Water supply

Waste water

Investing in the future

News, views and publications

About us

Press office

Privacy and cookie policy

Terms and conditions

Copyright © 2026 Water UK. All rights reserved.
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