Lettings Terms of

Business

@ -
0k ,?_x/ffj
S U,
SN@)

Reeds Rains

« Since 1868 -




DocuSign Envelope 1D: 06FA4A4D-25B8-4F44-85D09-FCOEGBF63C91

~ Reeds Rains S

This Agreamant consists of the following sections:

Section 1 - About You - this section Is about You and Your Property.

Section 2 - Lattings Services Fees - this saction details the Lettings Services Fass dua to Us,

Section 3 - Lettings Services - this section sats out Our appointment as lattings agent by You and describas the diffarant sarvies typas which sre sailstle to You.

Sections 3.1 - 3.0 apply 1o al service types, Saction 3.12 spplias 16 both tha Rent Collection and Fully Managad Servica. Sactions 3.43 - 3.16 apply to the Fully Mansgad Servica only.

Section 4 - Your Responsibilities - this séction sats out Your responsibifitias under this Agresmant.

Section 5 - Your Responsibilities as a Landlord - a5 3 Landlord You hava rasponsibilitias (o Your Tanant and thase are sat out in this saction of the Agresment

Saction 6 - Definitions - this saction sxplaing some of the tarminslogy usad in this Agreement,

Saction 7 - General Tarms and Conditions - this section includas some standard tarms and conditions which apphy to all sections of this Agreament ard 2l servicas provided by Us undar this Agrearment.

Section 8 - Confirmation of Services, Declaration and Signing - this section is whara You confirm Out Instructions in connaction with tha latting of the Froparty and is whera You and We sign the Agresment. It also sets
out sorma kay consaquances of signing this Agrasmant and the cancellation rights that You may have undar The Cansumar Contracts (Information, Cancallation and Additional Chargas) Regulations 2013

Section 9. Notice of Right to Cancel - this ssction applies whira You hava 8 right 1o cancel under The Consumar Cantracts (information, Cancellstion snd Additional Charges) Ragulations 2013,

Impartant note: Plasss nota the important prodsions regarding Your snd Our Right to Terminats this Agrasment In cartain circumistanicas (clause 7.3) 3nd our Limitation of Lisbility (clause 7.11).
The Agreement is 3 legafly binding document and it Is Important that You read and understand the Lerms and conditions that will apply before signing.
1-About You
A Lettings Agency Agreement made between:
Reeds Rains Durham City
And the Landlord(s):
Landlord 1 3 . e
Full name: \g Q\(W &J\ﬁ\ 6%(1/
Correspondence Address: 34 S1. Nicholas Close, Amersham, Buckingh: ire, HP7 GNW
Telephone (Home). (Work): (Mobile): 07973986890

Email Address: deep.birring@holmail.com
% Share Owned: 1007

Landlord 2

Full name;

Correspondence Address:

Telephone (Home): (Work): (Mobile):
Email Address:

% Share Owned:

Landlord 3

Full name:

Correspondence Address:

Telephone (Home). (Work): (Mobils):
Email Address:

Y% Share Owned.

in respect of.
Address of Property to let: 6 Rock Farm Mews, Wheatley Hill, Durham, DH6 3NG

Fee Table:
Fully Managed Service Rent Collection Service Tenant Find Service
Fee VAT Total Inc Vat Fee VAT Total Inc Vat Fee VAT Total Inc Vat
Sel up Fee £395 £79 £474 £395 £79 £474 £600 £120 £720
Monthly Fee 10% 2% 12% 8% 1.6% 9.6% Hot Applicable
of the gross rent payable throughout the of the gross rent payable throughout the initial
initial term term
Renewal Fee £120 £24 £144 £120 £24 £144 £120 £24 £144
Inventory Fee £125 £25 £150 £125 £25 £150 £125 £25 £150
Change of Sharer
fee £300 £60 £360 £300 £60 £360 £300 £60 £360
1 Terms of Business ~ Franchise v1,0a June 2023,
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24 VAT
2141 All fees included hereafter are inclusive of VAT at the prevailing ralte.

2.2 SetUp Foo

221 Where We introduce a Tenant who enters into a Tenancy Agreement (o rent the Property, You agree to pay Us the Set Up Fee on the signing of the Tenancy
Agreement, The Set Up Fee is dependent upon the service type You have selected. Our scale of fees is set out on page 1.

222 The Set Up Fee is payable in respect of any Tenant whom We intreduce to You whether or not the tenancy is finalised by Us.

223 Where You appoint Us as the sole agent in connection with the initial lelting of the Property and You subsequently let the Property to a Tenant who is not
introduced to You by Us at any time during the period We are appointed as Your sole agent, You may be required to pay Our reasonable costs and charges (up
1o a maximum of £100 inclusive of VAT) in connection with the marketing and letling of the Property up to when You nofified Us (hat the Property has been let,

2.3 Monthly Fee

231 Where You have selected to receive the Rent Collection Service or the Fully Managed Service, You agree to pay Us the Monthly Fee throughout the period(s)
the Property is tenanted, Our scale of fees is set out on page 1.

24 Renewal Fee

2441 Where an existing tenancy Is renewed or extended beyond its initial term, You agree lo pay Us the Renewal Fee where We assist vith the negotiation of the
renewal or extension and prepare a further Tenancy Agreement betveen You and the Tenant

2.6 Change of Sharer

2,51 Where there is a change of a lenant within the Property, You agree to pay Us the Change of Sharer Administration Fee where We assist wilh the administration
relating to the change of tenant in the Property and where We prepare a further Tenancy Agreement bebween You and the new tenant,

2.5.2 Where You appoint Us o assist with the administration relating o the change of tenant in the Property and the new tenant does not move into the Property, You

may be required to pay Our reasonable costs and charges (up lo a maximum of £100 inclusive of VAT) in connection with the administration relating to the
change of tenant up to and including when the Tenanl is no longer moving into the Property.

26 Additional Fees

2641 Depending on the service type you select lo receive, cerlain services vill be included but subject {o fees which are addilional fo those set out in sections 2.2- 2.4
Furiher details regarding each additional service (& the relevant fee) are set out in the remainder of the agresment.

2.7 Goneral

274 You agree all Fees and charges shall be deducted from rental income and where We hold insufficient funds, You shall pay any shortfall to Us, Where You have
selecled to receive the Tenant Find Service, You agree that We shall deduct Our Fees from the initial rental payment collected from the Tenant and You shall pay
any shorifall to Us prior to the commencement of the tenancy.

27.2 Where any Fees are oulstanding, We may choose how to apply monles received by You or on Your behalfl sgainst any outstanding Fees.

273 All Fees and charges are fixed for (he duration of the initial term of the tenancy, On any renewial of fe -let, Our standard fee rales at that time shall apply.
Where this results in an increase in Fees, We shall notify You in writing at least two months prior 1o the change and if You do not vish lo proceed, You may
exercise Your right to terminate this Agreement pursuant fo section 7.3, If You do nol exercise Your right to terminate, it shall be deemed that You have accepled
the change at the end of the termination period,

2.74 Where You decide 1o sell the Property and We enter inlo a separate salss agreement to provide You with estate agency services in connection vith the sale, You
agree We shall be entitlad fo charge You a sales commission fee in accordance wilh the terms of the estate agency agreement.

275 Interest accruing on funds held by Us before transfer to Your account will be retained by Us,

3 Lettings Services

Avoilable to oll service types

31 Rental Value

214 We shall recommend an appropriate market rental on the Property and take Your inslructions priof to marketing the Property,

3.2 Markoting Services

2.21 We shall market the Property to inform prospective tenants of its availabifity, Unless You instruct Us othervise, markeling may include advertising the Property in
branches, via email and telephone, online (including on Our website and selected property portals) andlor in the local press.

322 You consent to Us erecting a “To Let’ and a “Let By” board (as applicable) at the Property. You shall inform Us of any reslriclions preventing the placing of &
board al the Property.

3.23 Ve shall arrange for prospective tenants to view the Property. We will eilher accompany prospective tenants o the Property or arrange a multually convenient

time for them 1o meet You at the Properly to conduct viewings,

2 Terms of Business ~ Franchise v1.0a June 2023,
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3.3 References

3.31 We shall oblain a credit reference report from a credit reference provider Lo assist in Your assessment on the sultability of any tenant applicant. The cost of this
check(s) will be included in your landlord set up fee.,

332 The report shall include a summary of any adverse information located following a review of the apglicanl 's existing credit history along with an authenficale

score which measures the identity of an applicant based on the information provided, The report may also include a reference from the existing landlord/ietiing
agent and verification of the applicant's inc.
333 Where the applicant does not fully meel the referencing crileria, a guarantor may be required, We shall obltain a credit reference report for the prospective
guarantor and We shall only proceed with the lstfing where the guarantor receives a satisfactory rating and signs a conlract of guarantss,
3.34 You are nolified that:
3341  (he credit reference report arranged by Us is based on the information supplied by the Tenant, referees, guarantors (where applicable) and
information obtained from various public records. In addition, neither We nor the credit reference provider shall be responsible for any error,
inaccuracy or omission in that information nor are We or the credit reference provider liable for the consequences of any recommendation made where such
information contains errors, inaccuracies or omissions;
2.3.4.2  any raling provided in relation to any applicant is based on generic criteria and is not a guarantee that the applicant will meet all of (heir liabilities to You, These
crileria may not be suitable for all situations and You should ensure that You do not base Your decision solely on the results of the credit reference. You should
take in 1o account all information available to You in assessing the suitability of any proposed tenant or guarantor and should not rely solely on the credit
reference. Should You require more information on the criteria applied in order to generate a ‘rating’ please contact Us;
3343 no conlract exists between You and the credit reference provider and any queries or complaints in relation to the tenant repori should be direcled to Us; and
3,344  the maximum liability of Us and/or the credil reference provider to You in relation to any issue with the tenant report (whether such claim is brought under tort,
contract or breach of statutory duty) shall be limited to £50,

34 Right to Rent
341 We shall carry out right to rent checks on the applicant and any other adult occupier of the Property that We have writien notice of prior to the commencement of
the tenancy.

342 During the term of a tenancy, further right to rent checks will be required: i) on a change of occupancy and/or ii) where an occupant only has a time limited right to
rent, shorlly before 12 months following the previous check or shortly before the end of the occupler ‘s parmission fo stay, whichever is later,

343 Checks on a change of occupancy
\Where You have selected (o receive a Fully Managed Service, We shall commence right to rent checks on a new adult cccupier promptly following receipt of their
details,
Where You have selected fo receive a Rent Collection Service, We shall only commence right to rent checks on any new adult occupier where You insiruct Us o
do 8o, We shall commence such checks promplly following receipt of their details. You agree to pay us he Right to Rent Fee of £60 (inclusive of VAT).
In oll other circumstances fincluding where You receive the Tenont Find Service), It Is Your responsibility to carry out such checks in occordance with the Immigration Act 2014
(o5 emended).

3.4.4 Further checks for occupiers with a time limited right to rent
Where You have selected fo receive a Fully Managed Service, We shall carry out further checks on occupants with a time limited right to rent.
Where You have selected to receive a Rent Collection Service, We shall only carry oul further checks on occupants with a time limited right to rent where You
instruct Us to do so. Where a further check is carried out You agree to pay us the Right to Rent Fee of £60 (inclusive of VAT),
In olf other circumstances (including where You receive the Tenant Find Service), it Is Your responsibility to carry outsuch checks in accordonce with the Immigration Act
2014 (os amended).

3.6 Tenancy Agreement

351 We shall prepare a viritten Tenancy Agreement which includes the prescribed information in accordance with the current legislation,

3562 Where You select to supply the Tenancy Agreement, You confirm 1o Us that the Tenancy Agreement is compliant with current lagislation including the Tenant
Fees Act 2019, You must provide this to Us al least 7 days before the tenancy is due to commence. In the event You fail o do so or the Tenancy Agreemeant
provided is not in Our opinion compliant with current legislation, We reserve the right to use Our form of Tenancy Agreement. A copy of Our form of the Tenancy
Agreement is available on request. Your Instruction to Us shall amount to Your approval of Our form of the Tenancy Agreement. We recommend thal You should
obtain independent legal advice regarding the terms and suitability of Our form of Tenancy Agreement,

3.6 Utilities and Local Authorities

361 Where You instruct Us prior fo the commencement of the tenancy, We shall notify utility suppliers (excluding lelephony and broadband providers) and the relevant
lacal authority of the change of occupancy, Where the supplier is unable to accept notification from Us, We will nofify You so that You can make the notification.

37 commencement of Tenancy, Inventory and Check-Out

374 Unless instrucled otherwise, We shall handover the keys to the Property 1o the Tenant on the commencement of the lenancy,

3.7.2 £n inventory is recommended as it documents in writing the condition and contents of the Property &t the star and end of the tenancy, We can arrange for an
inventory to be prepared, It shall be prepared by Us or on Your behall by an inventory clerk, The cost of an inventory varies depending on fhe size of the Property
and the level of furnishings. For further delails and costs, please see the fees on Page 1.

3 Terms of Business — Franchise v1.0a June 2023;;
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373 Where You insfruct Us fo provide a check -out service, We shall check the Tenant oul of the Property on lermination of the (enancy. Unless We are instructed
otherwise, We shall arrangs for the Tenant fo be checked -out against the initial inventory and send You a copy of the report detailing any damage of
unreasonable wear and tear.. You agree 1o pay us £144 (inclusive of VAT) for the check out service, Where We have not been involved in [he preparation of the
inventory, the check-out shall be prepared against the inventory provided,

374 The inventory and check-out services are mandatory for Landlords receiving a Fully Managed Service, The Fee applicable for each service is set out on page 1.
The check-out servics also includes an assessment of costings, arranging for repairs /replacements to be carried out and contacling the Tenant o request
payment in cases where there are insufficient funds held in the Tenant's security deposit to meet the costs of any damage and/or unreasonable wear and tear,

375 Where you select Rent Collection or Tenant Find service this service is optional.

38 Expiry of the Initial Term

381 In accordance with the terms of the Tenancy Agreement, We shall review the rent and seek Your instruction in relation to the same, Where this results in a rent
increase, You agree lo pay Us the Rent Review Fee of £30 (inclusive of VAT),

382 We shall seek Your instructions on whether to terminate or renew a tenancy approximately 10 weeks prior to the expiry of the initial term. On Your instruction, We
vill serve notice of termination on the Tenant, Where You provide verbal instructions, You must confirm Your instruction in wiriting (the “Termination
Instructions”), The law conceming Notices to terminate a tenancy is complex, We recommend that You should take advice from a lawyeér in the event that You do
not understand the procedure or if the issue of termination foblaining vacant possession is urgent or valuable to You. You accepl that We are not laviyers and as
such We are not able to give advice in detail and there is a risk that any notice might be ineffective or dispuled. You acknowledge that the service of a notice, even
if valid, does not guarantee that vacant possession of a property Is given. You acknowledge that We have relied on Information and procedures that a reasonable
eslale agency would rely on and for these reasons You accept that (1) if any dispute regarding validity of a nofice arises because of inaccurate information
provided by You or information required but not given by You or if an action required by You was nol taken (such as the procurement of a Licence or
permission/consent) of if You are in breach of the terms of this Agreement and (2) in any event if a tenant fails lo vacate or if the validity or effectiveness of the
Motice is disputed, o the extent that it is found We have any liability in respect of the Termination Insiructions, You agree that such liability shall nol exceed The
Maximum Liability Sum (see clause 7.11.2.4). You acknowledge that You have an obligalion 1o mitigate any loss including taking steps Yoursell to ensure that a
new Nolice is served /procedures lo terminate the tenancy are put in hand without delay (if necessary, such steps to be without prejudice to the validity and effect
of any Nolice already served).

383 Where You and the Tenani agree 1o renew or extend the tenancy, We shall prepare a new Tenancy Agreement (Subject to clause 3.6,2) and You agree 1o pay Us
the Renewal Fee sef out on page 1.

384 Where the Tenant does nol renew the Tenancy or You have served a notice of termination and You have informed Us You intend to immediately re-let the
Property, We shall recommend an appropriale market rental for the Property and take Your instructions prior to marketing the Property for re-el,

3,85 You authorise Us to sign any section 21 termination notice on Your behall and You also expressly authorise any employee of Reeds Rains o sign any section 21
termination notice on your behalf,

3.9 Court Attendance

3.91 In the unfortunate event where Reeds Rains might need to represent you in courl ~ for example if a tenant requires eviclion, You agree fo pay Us the Court
Attendance Fee of £240 (inclusive of VAT).

310 Personal Interest

3.10.4 You are advised that (here may be circumstances where We instruct contractors to carry out works at the Property where We or Our employees have an interes!
in the person carrying oul the works, Please see seclion 3.12.6,

Applicable to Rent Collection and Fully Manoged Services only:

an Rent Recelpt

311 e shall put in place arrangements (o collect the rent in accordance with the terms of the Tenancy Agreement and transfer such funds (Jess Our agreed Fees and
expenses) into Your nominated bank/building society account within 10 working days of receipl of cleared funds,

3.11.2 \We shall send Your rental statements electronically to the email address(es) on page 1 unless You advise Us otherwise,

a3 Where the Tenant fails to pay any sum due under the Tenancy Agreement, We will notify You and the Tenant (and where applicable, the guarantor) that such
monies are outstanding and follow Our current credit control processes o recover rental payments but unless non- payment is due to our act or omission, We are
not liable for any non -payment of rent and it shall be Your responsibility to take any further sleps vhich are required fo recover such monies. Plaase see section
7.13.1 which includes further information about Rent Protection Policies.

Applicable to Fully Managed Service only:

312 Repairs and Maintenance

3121 Subject to clause 3.12.9 We vill instruct contractors on Your behall to allend o day -lo-day maintenance and repair viork at the Property, All such works shall be
performed al Your expense.

3122 You authorise Us to instruct contractors on Your behalf to carry out works up to a maximum of £200,

3123 We will obtain Your prior permission if the cost of the works shall exceed £200, However, in an emergensy andlor where We othervise reasonably consider it
necessary, You authorise Us to incur all reasonable costs and charges required for the necessary works to be carried out at Your expense.

3.12.4 Yfou agres We can deduct monies from the rental receipts to maintain a reserve of £200 to selfe funds incurred for mainlenance and repair, Where any works
exceed the amount held in reserve, You agree We may deduct such funds from fulure rental receipts of require You to pay such funds vithin & working days.

4 Terms of Business ~ Franchise v1,0a June 2023

Reeds Rains Is a lrading name, independantly owned and operaled under licence from Reeds Rains
Limited, by Rogers Stewart Associates Lid (company number 06246530), registered in England al ¢/o PRGTECIRD
Beaumont Accountancy Services, 202-208 Linthorpa Road, Middlesbrough, Teesside, TS1 30W.
VAT regisiration no: 907 7636 00

03

s The Plopeaty
s ombuditnan

RRRY0IS My



DocusSign Envelope I1D: 06FA4A4D-25B8-4F44-85D9-FCOEG8F63C91

l{(C(IS I{E,Ung reedsrains.co.uk

3125 We will only instruct conlractors from Our approved conlraclors list, unless olherwise agreed with You. Where You require works 1o be carried out by Your
preferred contractor, You are responsible for ensuring that they have the required qualifications and suitable insurances and for paying any sums due to the
conlraclor,

3128 Where We instruct a conlractor on Your behall, You agree that We may receive a commission of up lo 18% of the net cost of the works plus VAT (21.6%
inclusive of VAT).

3427  Depending on the nalure of the works, We may oblain up to two quoles for maintenance works unless You instruct Us to oblain more. If You require Us to oblain
in excess of two quotas, You agree lo pay Us the Additional Fee of £30 (inclusive of VAT).

3128  Where a conractor charges a fee to provide a quote fo carry oul works at Your Property, We shall advise You the fee required by the contractor for providing a
quote o carry out the works, If You agree to pay Us the contractor's fee for providing a quote You agree We may deduct such funds from future rental receipls or
require You fo pay such funds within 6 working days,

3429  Where the Landlord instructs the Agent to organise maintenance work a charge will be payable for arranging such work, The charge will be the equivalent to 10%
of the net cost of the work (12% Inclusive of VAT),

31210  You acknowledge that We have no obligation to procure, advise or assist in respect of (1) any Improvements o the Property (clause 5.8.3), (2) your maintenance
obligations (Clause 5.9) and (3) in respect of any Enforcement Action,

34241 The organising or carrying oul of any maintenance and repair work will be undertaken by Us strictly on the condition that the We have no liability in respect of the
scope, specification or adequacy of any such work. Ascertaining the condition of the propery and the nalure/specification of any work (apart from entirely routine
matters) is Your responsibility. You must provide clear instructions and We shall have no liability in respect of the workmanship, fitness for purpose, choice of
conlraciors, materials compliance with consents or regulations or any other issue arising from viorks, ‘We recommend that You instruct a surveyor if You require
advice concerning the condition of the Property, standard of work, suitability, specification or quality of wiork, The Agent has no liability as a resull of
recommending or giving Instructions to any particular contractor and it is a matier for You to make clear Your preferences regarding a conlractor, If You agree to a
contractor put forward by Us then You accept that this is without any liability for Us, You agree that We do not have any obligation fo deal with or become involved
vith or otherwise resolve any dispute with a contractor following works and any such matier will be referred 1o You and will be Your sole responsibility and cost.

312,12  We will not be obliged to carry out works or give instructions for works o be carried oul if we are not in receipt of cleared funds sufficient to pay our estimate of all
cosis of any viorks including any reasonable contingency together with our fees plus VAT (such estimale to be determined at our sole absolute discretion) and you
agree to indemnify us for all and any liability for costs and expenses arising from any instructions given by Us for works carried out to the Property on Your behalf,

312143  We may terminale the Agreement immediately and without any notice period in accordance with (clause 5.9.3.3) if a Relevant Authority lakes Enforcement Action
concerning the condition of the Property

312,14 Where an EICR shows remedial work of further investigation is required We can instruct contractor (s) on Your behalf to carry out these works. You agree to pay a
fee for these viorks.

34215 Where You insiruct Us 1o arrange this remadial work a fee will be payable by You for arranging the work The fee will be equivalent to 10% plus VAT (1 2%
inclusive of VAT) of the cost of the remedial work 1o be carried out,

41216 Where You have supplied Us with a copy of the EICR and the confirmalion of any remedial viorks or where We have instructed these on Your behalf, We will
notify the Tenant and/or Relevant Authority,

31217 We can arrange for an EICR fo be carried out at the Property in the following circumstances:

’ at the renewal of a fixed term;

‘ where there is a changa of tenant;

. on expiry of an EICR; or

¢ when a lenancy becomes a Statulory Perlodic Tenancy,
The cost of such vorks is Your responsibility. Until the EICR has been carred out, the tenancy will not be renewed and any new tenant cannol move into the
Property.

313 Non-Routine Managed Services

3,131 Where We are required to provide non -routine management services (including, but not limited 1o, in the event of a fire, flood of subsidence at the Property) You
agres to pay Us for Our services which shall be charged at Our Houry Rate of £18 (inclusive of VAT)
3432  \Where You request a specific visit in order to assess a maintenance requirement, You agree to pay a fae of £60 (inclusive of VAT),

314 Transfer of Management at the Property

2141 Where We are instructed to provide a Fully Managed or Rent Collection Servics in respect of a Property that is currently tepanted, You agree lo pay Us the
Transfer of Management Fee of £360 (Inclusive of VAT).

315 Property Visits

31561 We shall make at least one routine visit to the Property in each 6 month period of a tenancy, Such visits are nolintended lo be a delailed condition survey or an
inventory check and the sole purpase is to confirm that from a visual inspection the Tenant (s) appear to be complying vith Ihe obligations contained in the
Tenancy Agresment, If We cannol, for whalever reason, access the Property lo complets this visit, We will lel you know and seek Your further instructions.

3452  Where We make additional visits in accordance with Your instructions You agree o pay Us the Additional Property Visit Fee of £60 (inclusive of VAT),

4 f onsibili
41 Foes
411 You shall promplly pay Our Fees and charges as detailed in this Agreament.

5 Terms of Business ~ Franchise v1.0a June 2023
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4,2 Landlord's details

421 You shall keep Us informed at all times of any changes lo Your contact details including Your address, telephone number (s), email address and Your residential
slatus (please see section 4.6 below).For the purpose of serving any nolice we will be entilled to rely on the details you have provided including the address
given in this Agresment. If you fail to provide an up -to-dale address then we may confact you and the service of any notices shall be valid if sent by email.

4.3 Consents

4,31 Where the Property is subject to a morigage or if You are a leaseholder, You are responsible for (1) obtaining wiritten consent fo let from the morigage lender,
freeholder and/or superior leaseholder (where applicable) and (2) paying any fee and cosis associaled with consent prior to formal creation of a tenancy and (3)
if We agree to do so on your behalf this is striclly on the basis thal We shall have no liability arising.

4.3.2 Where the Property either requires a Licence or is Licenced, (1) You acknowledge there may be an obligation to give notice (2) You are responsible for giving any
niotice to Your morlgage lender, freeholder, any superior leaseholder and /or Your tenant (where applicable) as the relevant licensing scheme or terms of Licence
may require (3) You will provide Us with evidence of compliance (4) You are responsible for the making of any declaration or confirmation concerning compliance

Iservice of notices and (5) We are not responsible for making/serving such nolices or providing confirmation /making declarations and if We agree 1o do so on
your behalf this is strictly on the basis that We shall have no liability arising.

4.4 Buildings and Contents Insurance
441 it is Your responsibility to advise the insurer of the Property of Your intention to let the Property and to maintain full buildings insurance cover, This includes
during untenanted periods.

4,42 It is Your responsibility to check and comply with all the terms of the buildings insurance cover you have in place for the Property,

4.6 Confirmation of ownership

451 You confirm that You are the legal owner(s) of the Property and where the Property is held with other person (s), that You have the full consent and authority of all
other persons who may have any beneficial interest to act as their agent lo enter into this Agreement.

4.6 Taxation

4.6.1 Rental income arising from the letling of the Property is assessable for tax, You should oblain advice on Your tax obligations from a tax adviser,
Non-Resident Landlords
Applicable to Fully Managed and Rent Colleclion Service only

462 if You are or at any time become resident abroad for six months or more in a tax year (6 April - § Aprl) (“Non-Resident Landlord’), You agree 1o nolify Us
immediately of the change in Your residential status and confirm this lo Us in wriling as soon as possible thereafter,

4.6.2 Where You are or You become a Non-Resident Landlord, We are required by HMRC fo deduct tax from Your net rental income and make quarterly payments of
Your retained tax unless a valid HMRC approval form, NRL 8, is provided to Us in respect of each Landlord, It Is Your responsibility to obtain approval by
completing a form NRL1I, NRL2i or NRL3i (as appropriate) and submitting this to HMRC.

464 You agree o pay Us the Quartery Submission Fee of £30 (Inclusive of VAT) every time We submil a quarerly return of tax to HMRC. You agree to pay Us the
Annual Submission Fee of £60 (Inclusive of VAT) every time We submit an annual tax submission to HMRC,

d Service onl

4.6.5 You acknowledge that it is Your responsibility to inform the Tenant if You are or You become a Non -Resident Landlord and the Tenant becomes liable for the
collection of tax,

4686 Itis Your responsibility to oblain approval by completing a form HRL1I, MRLZi or NRL2i (as appropriate) and submitting this to HMRC.

4.7 Payment of outgoings

4.71 1t is Your responsibility to pay any oulgoings in connection with the Property (including. but not limited to, ground rents, service charges and any other approved
maintenance charges),

6 r iliti
You agree thal as the Landlord of the Property, You will undertake the following and We will nol be liabls for such matiers unless We agree in wiriting to carry out
such matiers on Your behalf,

61 The Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended)

6.1.1 Where the Property is furnished, You must ensure that all upholstered furniture and furnishings comply vith the regulations (including ensuring that they meet
specified ignition resistance levels and are suilably labelled),

6.2 Electrical Equipment (Safety) Regulations 1994

5.21 You are responsible for ensuring that any electrical appliances at the Property comply with current safety legisiation, You should ensure that such appliances are
safe and We recommend that they are checked regularty.

522 Where avallable, You shall provide Us and the Tenant with any current inspection documentation prior to the commencement of any tenancy and upon a new
inspection being carred oul.

523 We can arrange for PAT to be carred out at the Property, The cost of such works is Your responsibility, In addition, You agree to pay Us the PAT Arrangement
Fee of £36 (inclusive of VAT) (as applicable)

6.3 Part “P" Bullding Regulations (Electrical Safety in Dwellings)

5.3.1 The aforementionad regulalions require thal installations of and for additions and/or alterations o cenain electrical installations in a dwelling house or flat are

nolifiable and must be completed by a registered competent person or cerified by a registered third -party certifier or a building control body.

1
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631 You are responsible for ensuring that all notifiable works carried out at the Property are carried out by a péersen registered vith an approved self-ceriification
scheme.

532 Where We instruct a contractor from Our approved contractor list on Your behalf, We shall instruct a person registered with an approved self-certification scheme
to complete the nofifiable works and the costs of such works is Your responsibility.

54 Gas Safety (Installations and Use) Regulations 1998

541 You are responsible for ensuring that gas fittings and flues at the Property are maintained in a safs condition,

54,2 You are responsible for ensuring that a safety check is carried out by a Gas Safe registered engineer on each appliance and flue within 12 monins of being
installed and at intervals of no more than 12 months thereafter, You shall provide Us and the Tenant with a copy of the latest safety check record for the Property
(which must be less than 12 months old) prior to the commencement of any tenancy and upon a new safety check record being oblained,

543 If You have not provided the safety check record documentation 7 days prior to the commencement or renewal of a tenancy and Jor the expiry of the current
salety check record, We reserve the right to initiale any such works reasonably required to ensure that the gas fitlings, appliances and flues in the Property
comply with the aforementioned regulations, The cost of such work is Your responsibility.

5.4.4 Reeds Rains will appoint a Gas Safe engineer lo cany out the Gas Safely cerlificate and this fee £36 (inclusive of VAT) covers arranging access and relaining
the certificate, (it does not include the cost of the Gas Safety certificate)

6.5 The Smoke and Carbon Monoxide Alarm (England) Regulations 2016 as amended by The Smoke and Carbon Monoxide Alarm (Amendment)
Regulations 2022
5.5.1 Itis Your responsibility to ensure that smoke and carbon monoxide alarms are instafled at the Property and comply with the aforementioned regulations. A smoke

alarm must be Installed on every storey of the Property and a carbon monoxide alarm must be fitted in any room conlaining a fixed combustion appliance other
than a gas cooker. Such alarms must be checked by You (or Your appointed representative) on the cammencement dale of each tenancy and during the term of
the tenancy to ensure these alarms are working propedy.

552 Before the commencement of a new let, We can arrange for the installation of a smoke alarm and/or carbon monoxide alarm al the Property. The cost of such
works is Your responsibility, Where We arrange the installation of a smoke alarm and/or carbon monoxide alarm, You agree to pay Us the Alarm Arrangement
Fee of £36 (inclusive of VAT), Where We agree fo check the smoke and carbon monoxide alarms in the Propery on the commencement date of any tenancy,
you are o pay us the Alarm Check Fee of £60 (inclusive of VAT).

653 If You have not provided confirmation that a smoke alarm and/or carbon monoxide alarm has been installed and in good working order in accordance with the
regulations prior (o the commencement of a tenancy, We reserve the right to delay any move in unbl a working smoke alarm and carbon monoxide alarm is
installed at the Property.

554 You are responsible for the cost of any installation, replacement or repair of any smoke alarm and carbon monoxide alarm at (he Property,

5.6.5 Itis Your responsibility 1o ensure when a tenani (or lenant's nominated representative) reports that an slarm may not be in proper working order is made, and the

alarm is found nol be In proper working order, the alarm must be repaired or replaced as soon as possible, The cost of such works shall be Your responsibility.
656 1t is Your responsibility to check the expiry date of any smoke alarm and/or carbon monoxide alarm installed at the Property is in date and in good working order,

657 Where You inslruct a contractor (o install, repair or replace a smoke and/or carbon monoxide alarm, You are responsitle for;
[0} ensuring the contraclor engaged to carry the oul viork possesses suitable qualifications, and the relevant professional indemnity and public
liability insurance.

558 We reserve the right to use a nominated conlraclor to:

5581 install smoke and carbon monoxide alarms in the Property, The cost of such wiorks shall be Your responsibility, In addition, You agree to pay to Us the Alarm
Installation Arrangement Fee of £36 (inclusive of VAT) and/or

66,82 check smoke and carbon monoxide alarms in the Property on the commencement date of any tenancy (induding renewals and new lels), you agree Lo pay us
the Alarm Check Fee of £60 (inclusive of VAT) (as applicabls).

559 Where You select the Rent Collaction or Tenant Find Service, You are responsible for the installation, repair and replacement of a smoke alarm and a carbon
monoxide alarm,

5.6 Water and Bacterial Control

561 The Approved Code of Praclice issued by the Hsalth & Safsty Executive contains requirements and guidance that applies to tenanted residential properties. It is
Your rasponsibility to ensure risk from exposuré o legionella at the Property is properly assessed and conliolled and You shall provide a copy of the viritten risk
assessment to Us on request, At Your specific request and expense, We can arrange for the Property to be assessed and any remedial aclion to be taken. You
agree to pay Us the Water and Bacleria testing Fee of £144 (inclusive of VAT) which covers the costof the assessment, Any remedial works vill be subject to a
separate charge which will be communicaled (o You prior 1o the works being carried out,

6.7 EPC

8.7.1 You are responsible for ensuring thal there is a valid EPC or Energy Exemplion for the Proparty and that the required Energy Performance documentation is
made available to Us, The Property cannot be markeled withoul a valid EPC or Energy Exemplion.

6.7.2 We reserve the right 1o use a nominated contractor to provide an EPC for the Property, should You fail o provide a current EPC or Energy Exemplion on request,

5.7.3 The cost of such work is Your responsibility, In addition, You agree to pay Us the cost of the EPC of £132 (inclusive of VAT)

5.8 HMO, Selective Licensing and planning consents

581 Whare a Property requires a Licance it is Your responsibility to apply for and to oblain frenew the Licence. Where the requirement for a Licence:

5.8.1.1 existed or was required prior to the entry into this Agreement (for example if the Property was et previsusly ), You confirm fo Us that you have oblained a Licence
for the Property and (hat you have observed all terms, conditions and requirements that relate to the Licencs; or
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arises after the entry into this Agreement, (1) You confirm to Us that You will submit an application to the Relevant Authority so as to comply with the applicable
scheme rules and (2) to lake reasonable steps (o procure a licence without delay and for (2) that You will comply with any requirements such as the provision of
information, giving nofice, health and safety, obtaining any other permission and consents necessary (e.g. planning consent) and (3) that You will comply with any
reasonable requests that the Relevant Authority or that We may make in relation to the Licenceflicensing process/occupation of the Propérty;

and, in either case, and at any time during the term of this Agreement, (1) You will provide Us with any reasonatle assistance including any relevant information
or evidence in relation to the status of the Licence (or any application made to obtain a Licence) and (2) You will be solely responsible for all costs and fees.
Where the Property requires a Licence at any ime during the term of this Agreement it is Your responsibility lo ensure that You:

Maintain awareness of any Relevant Authority scheme terms and conditions that relate to the Properly, in particular, any fit and proper criteria that You need to
satisfy and maintain in order to continue fo hold a Licence,

Pay the Relevant Authority all cosls and expenses in connection with a Licence when they become due (including, but not limited to, costs that may arise where
there has been a change of managing agent or letting agent or costs that may arise on the reneval of any licensing scheme) or complying with any condition
imposed or notice or request issued by a relevant authority,

Inform Us as soon as is reasonably possible of (1) any communication received from the Relevant Autherity, the subject matier of such correspondence, any
request for information, inspection, maintenance or improvements, abatement, prohibition alleged lack of consent, authority or permission, failure to give notice of
any other indication of enforcement aclivity and (2) any circumstances that may affect the on-going eligivility for or validity of any Licence in relation o any
Property.

Pursuant to clause 5.9, it is Your responsibility to carry out inspections, repairs and maintenance of the Property alongside any olther necessary sieps to comply
with the Relevant Authority ‘s licensing terms, conditions or notices (which You acknovdedge may include, but without limitation, changes to entry and exit points,
communal areas, fire and safety works or other works (‘Improvements”) in all cases solely at your cost). Your responsiviities under this clause will still apply even
where You have selecled 1o recsive the Fully Managed Senvice (where We may arrange and/or carry out inspeclions, repairs and maintenance as your agent).
You acknovwledge that We will have no obligation to procure, advise or assist in respect of any Improvements and in the event of a Local Authority Enforcement
We may terminate the Agreement immediately and without any notice period in accordance with Clause 7.3,

We may agree to assist You with the completion and Jor submission of a Licence Application 1o the Relevant Authority but We have no obligation to do so, Where
We do so You acknowledge that (1) this will nol operate 1o exclude or limit any of Your obligations under this Agresment,

(2) such assistance Is conditional upon You providing Us with all reasonable assistance including You providing all relevant information and You warrant that the
Information You provide to Us is trus and accurate and (3) You acknowledge that any Licence application may nol be successfiul (4) if We agres lo do s0 on your
behalf this is strictly on the basis that We shall have no liability arising and (5) We may terminate Our agreement to assist You with the completion or submission
of a Licence application at any time at our sole discretion without reasons and in which case all and any agreement to make or assist with any application will be
atan end. You acknowledge that in such circumstances You have full liability fo make /proceed with/take over any application for a Licence and are responsible
for all costs and liability arising including any costs incurred by us at that time,

Where a Licence Is required for a Property at any time during the continuation of this Agreement You confirm (o Us that You will observe, all applicable terms,
conditions and requirements as to fitness and propriety that relate to the Licence and that You will meet any other terms and conditions required by the Relsvant
Authority from time to time in all cases solely at your cost and expense.

\We shall maintain a reasonable degree of knowledge and awareness of Licences and the requiremens of local authorilies generally for guidance purposes only.
We are unable to provide any recommendalions or advice and We are not responsibls to identify of inform You whether any licensing regime exists. You should
rely on Your own knowledge and awareness of Licences and the requirements of the relevant focal authorlty. If You are in any doubl about Your responsibilities
or the extent of Your liability You should seek independent legal advice from a lawyer,

As per clause 3,11 where the Landlord has selected to receive the Rent Collaction Service then repairs, maintenance, tenant liaison and any dealings with the
Relsvant Authority are the sole responsibility of the Landlord,

If You are in breach of any of the lerms of any provisions under this clause 5.8 We may exercise Our right to tarminate the Agreement pursuant o clause 7.3,

Maintenance and Repair

You are responsible for the repair and upkeep of the Property which includes:

kesping in repair the structure of the Property (including drains, gutters and external pipes),

keeping in repair and proper viorking order the installations in the Property for the supply of waler, gas and water and for sanitation; and

keeping in repair and proper working order the installations in the Property for space heating and heating waler.

You undertake to maintain and improve if necessary and generally to ensure that the state of the Property is in compliance with all regulations and requirements
including health and safety and so as to comply with/avaid any Enforcement Action,

In the event of Enforcement Action being taken in respect of the Property, You acknowledge thal.-

We are not responsible for implemenling any improvement viorks, maintenance and repalr viork apar from day Ao-day items if instructed; and

You agree to indemnify the Us for all losses, damages, costs and expenses incurred if the relevant Local Authority should serve any statutory notice on You of
Us including any fine or requirement to pay costs; and

In addition to relying on Your indemnity for all of Our losses and costs, We shall be entitled to terminats this Agreement with immediate effect.

Deregulation Act 2016

You are responsible for compliance vith the provisions in the Deregulation Act 2016 regarding the Prevention of Retaliatory Evictions and the Housing Health and
Safety Rating System particularly in relation to category 1 and 2 health and safely hazards,
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65.10.2 If We receive a complaint from the Tenant regarding the condition of the Property and We are instructed to provide a Fully Managed Service, We will provide an
adequate written response vithin 14 days of the date of receiving the Tenant's complaint, You agree lo Us instructing an approved conltractor on Your behalf to
atlend to maintenance viorks al the Property following the receipt of a complaint, The cost of such works shall be Your responsibility, Please see section 3.12.6,

611 The Energy Efficiency (Private Rented Property) (England and Wales) Regulations 2016 (as amended)

6111  You are responsible for ensuring that the Property has a minimum EPC of an ‘E’ raling before a new lenancy commences, unless the Property is subject to an
Energy Exemption,

511.2 You are responsible for ensuring that the Property maintains a minimum EPC of an ‘E’ rating during the tarm of the tenancy, unless the Property is subject to an
Energy Exemplion.

5113 Where the Property is subject to an Energy Exemption, You are responsible for applying for and to oblain /renew the Energy Exemption, You must present to Us a
copy of the Energy Exemplion cerlificale as soon as possible on request,

5114  You are responsible for ensuring that when making an entry to the Exemption Register that the information that You provide in relation to the Property is correct
and accurate,

511.5 It Is Your responsibility to ensure that You pay all costs and expenses in connection with ensuring that the Property has and malnlains a minimum EPC of an ‘E’
rafing at alf imes,

511.6  You should inform Us as soon as possible of any circumstances that may result in the EPC rafing of the Property falling below an ‘E’ rating or any circumstances
that may resultin the EPC Exemption being revoked.

512 Homes (Fitness for Human Habitation) Act (2018)

6121  You are responsible for ensuring that the Property and any common parts or shared facilities are fit for human habitation before a new tenancy commences and
also at the time the tenancy commences,

6122  You are responsible for ensuring that the Propérty and any common parts or shared facilities will remain fit for human habitation during the term of the tenancy.

6123  Itis Your responsibility to inform Us as scon as is reasonably possible of any communication received directly from a Relevant Authority or from the Tenant in
rélation to human habitation of the Property and any common parts or shared facilities.

6124 It is Your responsibility to ensure that You pay all costs and expenses in connection with ensuring that the Property and any common parts remain fit for
habitation at all times,

613 Electrical Safety Standards in the Private Rented Sector (England) Regulations 2020

5131  You are responsible for ensuring the electrical instaliation at the Property complies with applicable safety legislation, The electrical installation includes fixed parts
of the properly such as wiring, plug sockets, light fittings, consumer unit and any connected equipment such as showers, It does not include PAT.You are
responsible for ensuring any electrical installation is inspecled and tested by a qualified and competent eleclician at least every & years and in any event on the
expiry of an existing EICR for the Property. You are responsible for ensuring that they have the required qualifications and suitable insurances under the 181h
edition of the ‘Wiring Regulations’, which are published as British Standard 7671, You shall provide Us and the Tenant with a copy of the Iatest EICR and any
applicable EIC for the Property (which must be less than 5 years old) prior to the commencement of any lenancy, when there is a change of sharer, where a
tenancy becomes a Statutory Period Tenancy, when there is a tenancy renewal and upon a new EICR being obtained.

6132  Before the commencement of a new let, We can arrangs for an EICR to be carried out al the property. The cost of such works is Your responsibility, Where We
arrange the EICR for You, You agree to pay Us the EICR Arrangement Fee of £36 (inclusive of VAT).

5133 I You have not provided the EICR or instrucled Us to arrange the EICR prior to the eommencement of a tenancy, We reserve the right to delay any move in until
an EICR is available and such viorks reasonably required to ensure the electrical installation at the property complies with the regulations are carried oul. The
cost of such works is Your responsibility,

6134  Where You inslruct a conlractor to complats the EICR and /or any remedial works, You are responsible for ensuring the contractor has the required qualifications
and suitable insurances,

6135  Where remedial works are completed prior to the move in, You are responsible for providing Us vith prodf of the completion of the works and any applicable
further cerlification, so We can provide a copy to the tenants prior to signing the tlenancy agreement,

5136  Where You select the Rent Collection or Tenant Find Service, You are responsible for supplying the Relevant Authority with a copy of the EICR within 7 days of
receiving the request from the Relevant Authority, Written confirmation of any remedial works Hurther investigation must be provided by You to the Relevant
Authority within 28 days of the work being complated, such nolification is Your responsibility.

5137  You should relain a copy of the EICR and make a copy availabla to the contractor who undartakes the wiorks for the next EICR, If We reasonably request, You
are required to make a copy of the EICR available lo Us,

614 The Debt Respite Scheme (Breathing Space Moratorium and Mental Health Crisis Moratorium) (England and Wales) Regulations 2020

5.14.1 You are responsible for nolifying Us immediately on receipl of a Breathing Space Nolification. You are required to provide delails of the outstanding amounts
payable from the Tepant al the time of the notification,

We agree o notify You as soon as reasonably practicable on receipt of a Brealhing Space Notification,

If the Tenant enters a breathing space period, either a standard breathing space or a mental health crisis breathing space, You must not during this period:

1 conlact them directly in relation to the dabt,

2 charge interest on debts covered by the breathing space period;

3.3 enforce an exisling debt-related judgment;

4 apply for a debl-related judgment

6514,3.6 serve a debl-relaled repossession nolice;

§.14,3.6 oblain a debl-related warrant,

5.14.3,7 sell a debi to a third party;

5.14.3.8 take control of the Tenant's belonging:

6.14.3.9 request third-party deductions from benefits,

5.14.3.10 start bankrupley proceedings.

5.14.4 It is Your responsibility 1o inform Us as soon as is reasonably possible of any communication received directly from a Relevant Authority or from the Tenant in
rélation fo a brealhing space period.
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616 Right to remove - Fully Managed Service only

5.15.1 In the event that We discover furniture or furnishings or electrical appliances or gas appliances do not comply with current safety legislation, We will notify You
and where no action is taken, We reserve the right to remove and replace such itams with a reasonable equivalent (or, in the case of gas appliances, the right to
decommission such appliances) al Your expense.

616 Tenancy Deposits

5.16.1 You are required fo protect security deposits for all AST with a government authorised lenancy deposil protection scheme within 30 days of receipt. Failure to do
s0 may result in You being:

51611 prevented from recovering possession of the Property; and

5.16.1.2 ordered to repay the deposit to the Tenant or into a tenancy deposit scheme and pay a fine of up to three times the deposit amount.

65162  We are a member of the my|deposits Scheme.

6.16,3  The myldeposits Scheme is administered by.

HFIS ple, T/IA Hamillon Fraser Insurance (The Scheme Administrator)
Address: my|deposits, Premiere House, Elstree Way, Borehamwood, Hertfordshire WD 1JH Phone; 03333 321 2401
Emall: info@mydeposils.co.uk Fax: 0845 634 3403,

516.4  Where You instruct Us to hold the security deposit for an AST, We will hold it as stakeholder and in accordance with the terms of the my|deposits Scheme, Further
details of the my|deposits Scheme can be found at www.mydeposits.co.uk, Where We provide a Fully Managed or Rent Collection Service, We will always hold
the security deposit, You agree to pay Us the Deposit Registration Fee of £84 (inclusive of VAT) for each deposit We register, We will not provide this Service to
You where You select Tenant Find Service.

516,56  Where You hold the security deposit, You must comply with the tenancy deposit legislation (including to protect the security deposit and provide the Tenant with
the prescribed information),

5166  Althe end of the tenancy, You and the Tenant should jointly agree the apportionment of any deductions from the security deposit, e.g, for costs or compensation
for damage, or for breaches of or failure to comply with the Tenant's obligations. No deduction can be mada from the deposit without the wiritten consent of both
You and the Tenant,

5167  Where an agreement regarding how the security deposil should be apportioned is reached, the pariiss must notify Us in wiriting. Where We are holding the
security deposit, We will keep any amounts agreed as deductions where expenditure has been incurred on Your behalf and repay the balance of the security
deposit 1o the Tenant within 10 calendar days,

5168  Post checkout if any proposed deductions of the security deposit are disputed by the tenant, this fee covers the dispute compiling the relevant documents fo
support the landlord's position. You agree fo pay Us the Dispute Fee of £420 (Inclusive of VAT) where We are required to submit a security deposit to
my|deposits, If the matter is referred to the Court and We are requested fo altend proceedings on Your behalf, You agree to pay Us the Court Atlendance Fes of
£240 (inclusive of VAT). You acknowledge that disputes between landlords and tenants do occur, Whilst We will provide reasonable assistance, it is not Our
responsibility to oblain estimates or evidence or make submissions to third parfies or to take any other sléps 1o resolve any dispute concerning the condition of
the Property/Deposit with the Tenant.

516.9  If You intend to sell or transfer the legal interest in the Property, it is Your responsibility to inform Us and the Tenant in writing in advance of the sale and ensure
that the tenancy deposit is dealt with in accordance with the relevant tenancy deposit protection scheme rules,

516,10 We will be entiled to deduct from the security deposil at the lermination of the tenancy any costs We have incurred as Your agent under the Tenancy Agreement
and for which the Tenant is liable fo pay or to recover such costs from the Tenant direct.

5.16.11  Where We lake over the management of the Property while it is tenanted, any tenancy deposit which has already been protected shall remain protected under
the existing tenancy deposit scheme, As Landlord, You shall remain liable at all limes for ensuring the tenancy deposil is protected.

5.16,12  \Where You select Tenant Find Service:

(i We will not hold the security deposit for any AST
(i) You shall deal with the registration of the relevant scheme provider, and
(i) You shall deal with the security deposit and ensure compliance with the tenancy daposit legislation.

617 Alternative to Tenancy Deposits
As an alternalive lo a security deposit, the Tenani(s) may purchase a 2DG,

Zero Deposit Guarantee

6171 Where, following an introduction by Reeds Rains, the tenant purchases a Zero Deposit Guarantee ("ZDG') from Zero Deposil("Z0") which is the trading name of
Global Property Ventures Limilted, and the Tenant maintains the ZOG throughout the rental period in substifufion of the Deposit referred 1o in Clause 5.16
You the Landlord accepis that the ZDG will be subject to the ZDG documentation vhich will be provided 1o the Landlord by ZD and is also vailable by contacting
helo@zerodsposi.cony and

§,17.2 Where You have provided Your wiritten consent to Us and the Tenanl(s) purchase a ZDG, You agres to pay Us the deposit processing fee of £84 (inclusive of
VAT) where We introduce a Tenant who enters into a Tenancy Agreement fo rent the Property

5173  Where You have provided Your consent and the Tenanl(s) purchase a ZDG, We will not collect a security deposit in connection with the letfing of the Property
unless We are subsequently informed that a security deposit is required,

Al the end of the tenancy, You and the Tenant should jointly agres the proportion of monies (o be paid by the Tenant to You (e.g. for costs or compensation for
damage, or for breaches or failure to comply wilh the Tenant's obligations),
In the event of a dispute, You are referred to Your Z0S Guarantes Beneficiary documentation. It is Your responsiility to make nolifications to Zero Deposil
within the necessary time periods in order to progress any claim,
Where a Tenant purchases a ZDG, We shall be entitled to receive an average commission of £42 from Zero Deposit for the referral.
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618 Information

5.18.1 You warrant that all the information provided to Us is correct (o the best of Your knowledge and beliel, In the event that You provide incorrect information which
causes Us to suffer loss and Jor causes legal proceedings to be taken, You agree to indemnify Us for all reasonable losses and costs incurred by Us as a result of

Your acls fomissions in respect of your obligations 1o provide information, and you will provide information and respond to any request for information vithout
delay and in full,

6 Definitions

In this Agreement, the following words have the meanings outlined below:
‘Agreement’ means this Lettings Agency Agreement betveen You and Us;
‘AST means Assured Shorthold Tenancy;

‘Breathing Space Notification’ means a nolification under Debl Respile Scheme (Breathing Space Moratoriurm and Mental Health Crisis Moratorium) (England
and Wales)

Regulations 2020 to inform You that the Tenant has sought advice from a debl advisor and has been assessed to qualify for a breathing space in regards to
their debls;

‘CASP’ means Client Accounting Service Provider,

‘Data Protection Laws’ means applicable legislation prolecting the personal data of natural persons, including in paricular the Data Protection Act 2018 and
the GDPR together with binding guidelines and codes of practice issued from time 1o time by relevant supenisory authorities;

‘EIC' means Electrical Installation Cerlificate;

‘EICR’ means Eleclrical Installation Condition Report,

‘Enforcement Action’ means when a Relevant Authority serves a notice or threatens to serve notice or caries out an investigation, requires information,
issues a summons, prosecution or claim or lakes ofher action against You or Us such as in respect of alleged works or improvements required to the Property,
including any repair notice, or alleges other breaches of statutory obligations such as under a licensing regime o Town and Country planning malters, This is an
extremely serlous matter and can result in the immediate termination of the Agreement by us;

‘Energy Exemption’ a relevant applicable exemption registered on the Exemption Register;

‘EPC’ means Energy Performance Cerlificate;

‘Exemption Register’ means the private rented sector exemplions register.

‘Fees’ means all fees due to Us under this Agreement;

‘Fees Table' means the list of Our Set Up Fes, Monthly Fee and Renewal Fee sel oul on page 1 of this Agreement;

‘GDPR’ means Regulation (EU) 2016/679 of the European Pariament of the Council of 27th April 2018 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data including where applicable any local implementing laws as updated from time to time;
‘HMO’ means House in Multiple Occupation,

‘Inventory Fees Schedule’ means the scale of fees for preparing an inventory as appended to this Agresment;

‘Joint and Several’ means that You are personally liable lo pay Our Fee even if You have signed this Agresment on behalf of Yourself and any other oviner(s)
of the Property, We have the right to choose from which of the owner(s) of the Property We recover Our Fees;

‘Licence’ means each or any of a mandatory, addilional or selecfive licence (in each case including a flicence for a HMO or any such similar scheme of
regulatory obligation which requires You as the Owner or Us as the managing agent to hold a permit or pemiission of olhervise) so that the Property may be lat
lawfully operated by any Relevant Authority from time to time and ‘Licensed’ shall be interpreted accordingly,

‘my|deposits’ means Tenancy Deposil Solutions Limited, frading as my|deposils.co.uk;

‘my|deposits Scheme’ means the deposit protection schems which is operated by my |deposits;

‘Non-Resident Landlord has the meaning given in section 4.6;

'PAT’ means portable appliance testing;

‘Property’ means the property being offered for rent as set out on page 1 of this Agreement

‘Relevant Authority’ means any local authority or other party /authority having an involvement with You or Us requiring payment (s) or any other obligations in
respect of the lenancy/Property

“Tenancy Agreement’ means the agreement through which a tenant agrees to rent the Property from the Landlord;

“Tenant’ means the person or persons who enter into an agresment with the Landlord to rent the Property;

'TPO' means The Property Ombudsman,

‘Us, Our or We' means Reeds Rains.

You, Your and the Landlord’ means the landlord(s) of the Property as set out on page 1 of this Agreemenl, and

Reeds Rains Is a rading name, Independently owned and operated under licence from Reeds Rains Limited, by Rogers Stewart Assoclates Lid (company
number 08248630), registered in England at 10-12 Market Sireel, Guisborough, 8T14 6HF, VAT regisication no; 907 7638 00

ZDG' means a Zero Deposit Guaranies, a guarantee for Your benefit arranged by Zero Deposit and provided by Greal Lakes Insurance SE.

‘Zero Deposit’ is a trading name of Global Property Ventures Limited which is an appointed representative of Resolution Compliance Limited,

1 Terms of Business ~ Franchise v1.0a June 2023,
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7 General Terms and Conditions
71 Instruction of Third Parties

711 Where We insiruct third parties on Your behalf, We are acling as Your agent, We do not accept liabilily for any actions or omissions of (he third parties other than
those which may arise through Our negligence, omission or failure, Where We infend to sub -contract any element of our service, We shall inform You and shall
remain liable for the performance of the services as if they were carried out by Us,

7.2 Authority
7.21 You provide Us with the authority to sign all legal documents in connection with matters arising from this Agréement on Your behalf.

The following section tells You when either You or We may terminale the Agreement.
IMPORTANT - You may also have a short-term statutory right to cancel this Agreement, see sections 8 and 9 for more about this,

7.3 Ending this Agreement
Your right to terminate this Agreement

7.31 You may terminate this Agreement at any time prior 1o the signing of a Tenancy Agreement with a new Tenant by giving Us wiritten nolice provided:
7444  You reimburse Us for all actual costs incurred in the marketing and letting of the Property up to a maximum of £100 (Inclusive of VAT); and
7342  where an offer of tenancy has been made, You reimburse the applicant for any reasonable costs they have incurred.

7.3.2 Where We implement an increase in Fees pursuant fo section 2,7.3 or otherwise amend the terms of this Agreement pursuant to section 7.3.2.1.

7321  You shall have a period of two months from the date of Our written notice to terminate the Agreement, You shall not be required fo pay the Withdrawal Fee if the
existing Tenant continues to rent the Property,

‘our and Ou i ree

732 Either party may terminate this Agreement on the termination of a tenancy by giving the other party two months’ prior written notice. Where You terminale the
Agreement and the Tenant continues to rent the Property, You shall be required to pay the Withdrawal Fee of 1 month's rent plus VAT,

7.3.4 A party may terminate this Agreement immediately by giving written notice o the other party if the other party is in persistent or material breach of any of its
obfigations under the Agreement which breach is irremediable o, if such breach is remediable, fails lo remedy that breach within 14 days of being nofified in
wiiting to do so. If the Agresment Is terminated due to Our breach and the existing Tenant continues (o rent the Property, no Fee which would otherwise have
been payable to Us under section 2 shall be due as provided for in clause 7.3, We may terminate this Agresment immediately in the event of or after any
Enforcement Action is taken, In this event any fee payable to Us under section 2 shall be due and payable by You,

7.36 The rights to terminate this Agreement given by section 7.3 shall be without prejudice to any other right or remedy either party may have against the other in

respect of the breach concerned (if any) or any olher breach and clauses (requirement to pay) and (right lo bring a claim) shall continue in force notwithstanding
termination,

7.36. Following termination whilst the Property is let, as soon as is reasonably practical You will:-

7264  Provide full detalls of a new managing agent no later than 14 days or in default You shall be substituted for the new managing agent in respect of the steps below
in clause 7.3.7, and

7362  Make any payment to Us or any third party of any sums being due under this Agreement or as a result of iis tarmination; and

7363  Nolify any Relevant Authority of any new management arrangements and lake all reasonabls steps o change and put in place any alternative licences of
permissions required withoul delay; and

7,364  Take all steps necessary to ensure the continued protection of the security deposit pald by the Tenantin relation to the Property which will be either (1) transferred
by Us to the new managing agent or (2) where We have received the prior consent of the Tenant, senl lo You to enable You o protect the security deposit in
accordance with all regulatory requirements, Where the security deposit is send to You In accordance vith this clauss 7.3.6.4 then You undertake (hat You will
take immediate steps fo protect it with an industry recognised and reputable security deposit scheme and that you will provide the Tenant vith all necessary
information (including the “Prescribed Particulars” as these are required under housing legislation); and

7365  Assist, provide information and generally act so as lo faciitate any transfer of management without delay.

7.4.7 Following termination whilst the Property is let, as soon as is reasonably practical We wiill -

7374  Contaclthe tenant to give notice that the new managing agent now manages the Property and therefore rent should be paid to the new managing agent; and

7472  Provide the new managing agent with a reconciliation in respect of finances such as details of rent received, rent arrears elc; and

7.37.3  Transfer to the new managing agent any rent received from the tenant or other sums belonging to You less any sums due under the terms of this Agreement and
any reasonable provision in respect of anticipated liabllities; and

7374  Pass to the new managing agent any keys together with any access information, details of contracts for senvices known to us and documents of codes we hold on
your behalf, In the event that you do nol appoint a new managing agent vilhin 14 days you agree thal we may post any keys or documents o you in full
satisfaction of our obligations and without liability if such documents or keys are lost; and

7.3.7.6 Al Our discretion, depending upon the nalure of works /contracts and depending on Our ability to do so, to complete, terminate or put on hold any instructions lo
conlractors or contracts for services and to make any retention in respect of anticipated costs due; and

7.37.6  Motify any Relevant Authority of any new management arrangements and take all reasonable steps to cancel any licences or permissions granled to Us (if any)
without delay; and

7477  Take such staps that are reasonably required to ensure that We have no -ongoing associalion with or responsibility for the protection of the security deposit paid
by the Tenant in relation to the Property, which may include informing the Tenant and any applicable tanancy deposit scheme that this Agresment has terminated

and that responsibility for the protection of the security deposit in accordance with all regulatory requirements has been transferred to You (unless We agree
otherwise with You and the Tenant) and
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7.3.8 We will not be obliged to carry out any of the above steps if You fail lo provide reasonable assistance or if itis impractical to do g0, We shall not be liable for any
loss relating to funds received or held by us if you fail to provide bank details for the new managing agent without delay and We are enlitled to rely on any
information provided by you or your new managing agent so as lo transfer funds, keys or information and any such transfer shall be at your risk.

7.4 Nature of this Agreement

7.41 This Agreement consisls of sections 1 - 9 (inclusive),

7.4.2 We may transfer all rights and obligations under this Agreement in circumstances where Your rights under (his Agreement are not materially affected,

743 You may transfer all rights and obligations under this Agreement o another person who has the legal right to let the Property.

744 This Agreement sup des all previ ritten agreements between the parties in respect of the Property.

74,5 From time fo time, We may nolify You of proposed changes to this Agreement to reflect Our latest terms of business, We shall notify You at least two months, of
such other shorler period as permitied by legislation or regulation, prior to the change coming into effect, If You object to the change(s), You may exercise Your
right to tarminate the Agreement pursuant to section 7.3, If You do not exercise Your right o terminate, it shall be deemed that You have accepled the changes at
the end of the tarmination period or upon the introduction of the new legislation or regulation, whichever is eafier.

746 If any provision of this Agreement is held by any court or other compelent authority 1o be void or unenforceable in whole or in part this Agreement shall continue
to be valid as to the other provisions and the remainder of the affected provision,

747 Subject to the limitations of liability contained in this Agreement, each party reserves the right to bring a claim against the other for losses, damages or costs
arising from any breaches of this Agreement or other liabilities relating to this Agreement,

7.4.8 This Agreement and any non-conlractual obligations arising out of or in relation to this Agreement shall be governed by and will be interpreled in accordance with

the laws of England, Al disputes arising out of or relating to this Agreement or any non -contractual obligations arising out of or relating 1o this Agreement shall be
subject to the non-exclusive jurisdiction of the English courts.

7.6 Notices

751 Any notice required by this Agreement other than the right to cancel notice which may be seni by email, must be given by hand or sent by pre-paid post fo the
last known address of the relevant party.

76.2 Any notice given by post pursuant to clause 7.5.1, which is not returned to the sender as undelivered, shall be deemed to have been given on the third working

day after the notice was posled, Proof that the envelope conlaining it was properly addressed, posted and that it has not been returned to sender, shall be
sufficient evidence thal such nolice has been duly given.

7.6 TPO, ARLA Propertymark and Client Money Protection

761 We are members of TPO which is there to protect Your interests and We abide by TPO Code of Conduct, We will disclose any information relating to the letting of
the Property in the event that TPO requests it, Under the TPO Code of Pratice, We have a duty o disclose lo any relevant third party including a tenant where
there is any existing conflict of interest or any circumsiances which might give rise to a conflict of interest, TPO website is wiww.tpos.co.uk , We are also a
member of ARLA Propertymark and the Propertymark Client Money Prolection Scheme,

7.6.2 We engage the services of Reeds Rains Limited (company registration number 02568254) to act as Our Client Account Service Provider (CASP) to manage all
client monies, Fees and charges payable under this Agreement,

7.7 Copyright

771 We retain copyright in all advertising material used to market the Property and reserve the right lo use these for marketing initiatives including social and sharing
sitas following the let of the Property, In the event You do not wish Us to use such material, please notify the branch in writing.

7.8 Complaints

7.861 Should You encounter any problems with Our service, We have in place a complaints procedure, For furlher details, please ask in branch or visit Our website.,

7.9 E-signature

7.91 This Agreement may be signed elecironically and by any number of counterparts, each of which vihen signed and dated will be an original and any counterparts

together will constitule one and the same agreement,

740 Compliance with applicable laws
7.10.1 Both parties agree to perform their obligations under this Agresment in accordance with all applicable laws and regulations,

7414 Liablfity

7114 You agree to pay Us an amount equal lo all losses, damages, cosls, charges, expenses and liabililes suffered or incurred by us including any fines,
compensafion or cosls of remedial aclion /works or paymenls imposed on or required to be made by Us logether with Our professional costs (including
surveyors, consultants and lawyers) ( 1) arising as a consequence of Your failure to observe and comply with your obligations in this Agreement and (2) in any
event following and arising out of any action, proceedings, claims and /or complaints made by a Relevant Authority or by any tenant. On termination of this
Agreement (his clause shall remain in force,

TaliZ We shall have no liability for any loss or costs claimed /suffered by You arising from any alleged failure by Us lo carry out such services adequately or without
delay, failure 1o oblain or comply with any consent, Licence or giving notice including any fine, prosecution, investigation, loss of rent/deposit, cancelation of any
tenancyfoss of any tenant, inability or dalay in recovering possession, legal costs or any other cost or loss suffered by you where such losses ~
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7.41.21 Were not foreseeable o You and Us when the Agreement was entered into; or

7.11.2.2 Were not caused by any breach on our part, of

7.11.2.3  Are business losses or losses {o non-consumers; and

741,24  Inany event, you agree thal any such losses WILL NOT EXCEEED the sum equivalent to 50% of Our monihly fee multiplied by the length of the term expired of
the Agreement subject to a maximum period of 6 months (the ‘Maximum Liability Sum’),

7.11.3 Our services under this Agreement do not extend to providing Investment advice concerning the Property or performance as an investment . No liability is
accaptad in any way for the financial performance of the Property including the level of rent, amount of rent received by You, the covenant of the Tenant, success
in letting/re-letting, void periods elc,

7.41.4 if You are in doubt about Your liability or any other aspect of this Agreement, You should seek independent legal advice.

742 How personal information about You will be used

7.124 Where We handle Your personal information We will do so in accordance with Data Protection Laws, If You would like more detailed information en how We
handle Your personal information You can read Our Privacy Notice which can be found at § 0 pr or request a copy of
Our Privacy Policy from Your local branch, |

743 Landlord’s Insurance
As part of Our service, on receipt of an application to let the Property, Our insurance team can contacl You lo discuss the benefits of key policies available to all
landlords:

7.13.1 Rent Protection and Legal Costs Insurance
The purpose of this cover is to protect Your rental income in the event that the Tenani(s) default on their rent payments and to cover possession
proceedings in the event that You need to evict the Tenant(s) on mandatory grounds. Should You decide not to fake up the Rent Protection and Legal
Costs Insurance then You accept that should the Tenant (s) default on the rent payments:-

¢« Youvill be deprived of rental income during the default period;
" subject to section 3.12, it vill be Your responsibility at Your cost to chase the Tenani(s) for arrears, and
o itwill be Your responsibility to instruct a solicitor to take court action lo evict the Tenani(s) and meet all the costs of this action.
7.43.2 Buildings and Contents Insurance
Wa offer a range of products which are exclusive to Us and include the following types of cover.-
s Property insurance including:-
+  Accidental and Malicious damage cover;Loss of rent if the Property becomes uninhabitable; and
. Liability cover (for example where the Tenant(s) sues You for damages for injuries and suffering caused by tdpping over a loose carpet),
. Contents insurance for furniture, carpets and furnishings;
¢ Legal expenses cover including enant disputes;
«  Home emergency with 24/7 access to approved tradesmen for emergency repairs and no excess; and
. Portfolio insurance for landlords with multiple properties,

7433 We believe You may benefit from using the services of First2Protect, who provids buildings and contents insurance products. First2Protect is an associated
company 1o Us who we recommend, Should You decide to use the services of FirstZProtect and go on lo complete a policy through them, ve will receive a
referral fee, The average amount of the referral fee is £41

7.134 We believe You may benefit from using the services of Embrace Financial Services Lid (‘Embrace”), who provide various insurance products. Embrace is an
appointed representative of First Complete Limited (trading as PRIMIS Mortgage Network) which is an associated company to Us, We will recommend Embrace
and should You decide to use the services of Embrace, We will receive a referral fee,

744 Block Management

71444  Ourrole under the terms of business, regardiess of the basis of the instruction that we are instrucled on is that of letling agent for an individual dwelling, We will
not undertake block management or act as building managers and We do not carry out any of the following for o on behalf of landlords unless specifically agreed
in writing with the Landlord.

7.44.1.1  Management of entry and exit points and communal areas, including all aspects of public liability, health and safety or fire safety,

7.14.1.2 The arrangement of public liability insurance;

714,13 The provision of shared facilitles/services such as heating, bathrooms, lifts and plant and machinery or health and safely requirements;

7.44.1.4 Management of any conlraclors who are associated with repairs or mainlenance (o eniry and exit points, roofing and communal areas;

7.141.5 The levying of service charges and accounting for service charges in respect of block management

71442  The Landlord will take all appropriate measures to ensure thal all obligations and duties relevant o the block or building management (such as management of
common parts, shared facilities, service charges etc.) receive adequate supervision and are deall with salisfactorily during the continuation of this Agreement.

7443  \Where You have selacted to receive the Fully Managed Service Our role is sirictly limited to liaising vith any block manager or bullding manager to deal with or
respond 1o queries that are raised by tenants from lime to time.

716 Holding Deposit

7151 The Agent shall be entiled to deduct from any deposit that may be paid by a Tenant of the Landlord 's Property any fees or other monies properly due and
payable by the said Tenant to the Agent.
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iconnimanon of Services, Ueciaration and

Service Type

You instruct us to provide the following service (please tick)

X
Fully Managed Service Rent Collection Service Tenant Find Service

—

Al Services - please complete SeUOne
Does the property have gas? (Section 5.4) Yes v’ No
(Where you have ticked Yes, please select one of the following)

= Reeds Rains to arrange for a gas safety engineer to conduct relevant gas safety checks
s Llandlord to arrange annual gas safety check(s) for the property
(Landlord to provide o copy of the current gos sofety certificote ot least 7 days prior to the commencement of the tenancy)

Does the property already have a valid EICR? (Section 5.13) Yes / No :
(Where you hove ticked No, please select one of the following)

s Reeds Rains to arrange for an electrician to conduct relevant electrical safety checks
s Landlord to arrange for an electrical safety check(s) for the property Tl
(Landlord to provide o copy of the current sofety certificote ot least 7 doys prior to the commencement of the tenoncy)

Where Reeds Rains arranga the EICR, please select one of the following:

s Resds Rains to instruct a contractor Lo carry out remedial work/further investigations as required by the EICR (Section 3.12)
s Landlord to arrange require remedial works, as required by the EICR
(Londlord to provide confirmation the remedial works carried out)

Does the property have smoke alarms installed - a minimum of one per floor? (Section 5.5) Yes v Mo
(Where you hove selected Yes, please select one option from o - Checking the alorms)
(Where you have selected No, please select one option from o - Checking the alarms and one option from b « Installing the olarms)

a - Checking the alarms
s Reeds Rains to arrange a check of the smoke alarms on the first day of each tenancy
s Landlord to arrange a check of the smoke alarms on the first day of each tenancy
b - Installing the alarms
*  Reeds Rains to arrange the installation of smake alarms at the property
*  Landlord to arrange the installation of smoke alarms at the property

\

||

Does the property have carbon monoxide alarm(s) installed? (Section 5.5) Yes / Mo _
(Where you hove selected Yes, pleose select one option from a - checking the olorms)
(Where you have selected No, please select one option from o - checking the alorms and one option from b - installing the olarms)

a- checking the alarms

s Reeds Rains to arrange a check of the carbon monoxide alarms on the first day of each tenancy .

s Landlord to arrange a check of the carbon monoxide alarms on the first day of each tenancy el
b - Installing the alarms
s Reeds Rains to arrange the installation of carbon monoxide alarms at the property
i+ Landlord to arrange the installation of carbon monoxide alarms al the property
s No carbon monoxide Alarm(s) required as there are no fixed combuslion appliances

(these can be powered by gas, oll, coal, or wood)

{rlease continue with “oll services” section on poge 16

J
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ATl SErvices - please COmpIele e

Reeds Rains to arrange an EPC for the property (Section 5.7) Yes Hox

(where you have selected No, please confirm one of the following)

" Property Exempt Reason for Exemption : ) .
s Thereis already a valid EPC v’ EPC reference number fl '1"* 12,& igb?JO\ol a9l Bl 3\“3
s EPCto be provided by 3rd party Name of 3rd party provider

Does the property require a licence (Section 5.8) Yes “ Mo

(where you hove selected Yes, please confirm one of the following)

"  Licence type required 3 Q\ e L\'\V‘Q U Ucl\’\(.Q '

Licence Number

Licence Application Number nCce G\SS'J‘\"\ " L\SS L\'(S }

Vou will allow a Tenant to purchase a ZDG (Zero Deposit Guarantee) in place of a Security Deposit (Section5.17) Yes Nox

Reeds Rains to arrange @ Water and Bacterial Control Check Report at the Property? (Section 5.6) Yes Nox

Reeds Rains to arrange for Portable Appliance Testing at the property (Section 5.2) Yes Nox“a_
Do you, or do you intend to live, work or travel abroad for more than 6 months in any one tax year? (Section 4.6) Yes No =
(Where you have selected Yes, please confirm the following - where this applies to more than one Landlord, please complete for eoch Londlord)
Landlord Name . Date you shall be ovérseas
Landlord Name e Date you shall be overseas
Landlord Name . Date you shall be overseas
Was this agreement signed away from our office? (Section 9) Yes \/ Mo

(where you have ticked Yes, you have the right to cancel this agreement by giving notice in writing of vio emall, You moy exercise the right to cancel within 14 days).

There is a somple notice for you to use on page 19, If you wish for us to begin performing the services before the end of the 14 day cancellotion period then you may ol
cancel If you wish, however you will have to pay for whotever part of the services we hove olready supplied e.g. morketing costs etc. This moy be the full Set Up fee where the
services hove been Fully Performed prior to your cancellation, but will not exceed it.

Do you wish us to begin supplying the services before the expiry of the cancellation period? Yes Mo _ X

’
.

You instruct us as fpfease tick) ( Your Sole Agent J for (Humbar o washs) ?.C:l%_ o (saction22)
Multi Agent
X =
¢ please complete the service specific questions
16 ~ Terms of Business ~ ise vi i
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2EIVICE SPECINC LUESTIO

Where you select the Fully Managed Service X
Reeds Rains to provide additional property visits (Section 3.15) Yes No

Where you select the Rent Collection Service

Reeds Rains to instruct an Inventory Clerk to prepare an Inventory (Section3.7) Yes No
Reeds Rains to instruct an Inventory Clerk to carry out a check out (Section 3.7) Yes No
Reeds Rains to arrange further Right to Rent checks? (Section 3.4) Yes Ho

Where you select the Tenant Find Service

Reeds Rains to instruct an Inventory Clerk to prepare an Inventory (Section 3.7) Yes No

Reeds Rains to instruct an Inventory Clerk to carry out a check out (Section 3.7) Yes No

please confirm the name of Your Scheme provider for the Security Deposit

AllService Type

Landlord bank details (where rent should be paid)

Account Namps S B I O i s s R R T AT R
Bank Name:.......... NAEWE ST -BanKsicnssisninnimissivississsmsinsssiissssvsnssssosssonssissossssesssren
Sank Addrass:..... Na bW ST - DRa R GE oot assisssisgespiisesr
Account Number:..... L5 A 34000 iimmsisisrisisissasssusssissossnssismivisssississsissessssivsssissisionsnsssans
SOTE COORSrvrrsr Y r+ L Thwsr Pilsessesrasesessesersnsesesssssssssssesststssssesn sosssssssess sasssses seassssssssesess s 41215698

avoid conficts of interest, please could you confirm If any person related or connected (o You, who work for, or Nas a business
relationship with, Reeds Rains Limited.

IAre You aware of any connection or interest? Yes._ No. X
HIf the answer is YES, please outline the details below.
|
Failure by You to disclose a connection or interest will be a breach of this Agreement
17 Terms of Business — Franchise v1.0a June 2023
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Consequences of signing the Agreement
You agree with Us that:
. ‘You have sought all necessary consenls for the letting;
* You are the sole owner of the Property or, where it is held jointly, You have the full consent and authority of all other persons who may have a beneficial
interest, as their agent, to retain Us and let the Property;
. You are personally, and where You have signed on behalf of someone else, Jointly and Severally, liable for the Fees and any other costs / charges agreed
and incurred by Us on Your behalf,

it is important that You read and understand the terms and conditions that will apply to this Agreement before signing. If there 15 any term that You do not understand or do not wish to
agree to then please discuss with one of Our representatives.

Signature(s) of Landlord(s): l Doﬂflliﬂﬂ.d by: DATE: 03 J U] y 202 3 I 12 . ; 8 BST
\—— BBIEAAD350274D0.,
FULL NAMES OF LANDLORD(S):
(in Block Capitals) Deep Birring
Signature of Representative
“Of and on behall of THE AGENT) f—vDogusjqn.d by: DATE:
03 July 2023 | 13:Q5 BST
A A
== 002B3EFE0034431.
Signature(s) of Landlord(s): DATE:

FULL NAMES OF LANDLORD(S):

{in Block Capitals)
Signature of Representative
(for and on behall of THE AGENT) DATE:
DocuSigned by:
I A Lt 03 Ju-lv 2023 I 13. 5 BST
fMZBSEFmMASL..
Signature(s) of Landlord(s): DATE:

FULL NAMES OF LANDLORD(S):
{in Block Capitals)

Signature of Representative

(for and on behall of THE AGENT} DATE:
~=DocuSigned by:
Lo 03—t y—2023——13205 BST
Cmma Wmfmm
062B3EFB0034431..,,
Reeds Rains is a rading name, independently owned and operated under licence from Reeds Rains = o ' ark o Inepreptity é
Limited, by Rogers Stewart Associates LId (company number 06246530}, registerec! B England at c/o Terms of Businegs .03 -ﬁu 0 Rl i
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9. Notice of the Right to Cancel

Where this Agreement is signed away from Our office, You have a right to cancel this Agreement, Please see below for further information on Your right to cancel,

Right To Cancel

You have the right to cancel this contract within 14 days without giving any reason. The cancellation period will expire after 14 days from the day of the conclusion
of the contract,

To exercise the right to cancel, You must inform Us, Reeds Rains Durham City by post o this branch: 83, New Elvet, Durham, DH1 3AQ

Or by email to: durham@reedsrains.co.uk of Your decision lo cancel this conlract by a clear statement (eg 2 fetter sent by post or by email). You may use the
attached model cancellation form, but it is not obligatory.

To mast the cancellation deadline, it is sufficient for You to send Your communication concerning Your exercise of the right to cancel before the cancellation period

has expired. Where any service has been fully performed prior to Your cancellation, You will be liable for the fee for that service and you will lose the right to cancel
that service,

Effects of cancellation

If You requested to begin the performance of services during the cancellation period, You shall pay us an amount which is in proportion to what has been performed
until You have communicated Us Your cancellation from this Agreement in comparison with the full coverage of the Agreement.

lIF‘ré';‘;“;ﬂlo‘;Fiorﬂn;lll.lll!l..ll!l'lll!!ll‘l!!-Ioll!ll!llllliiiillllllllllIO!l!lllll!'lllllllJl
v

“fo: Reeds Rains Durham City

Email; durham@reedsrains.co.uk

.

JWe* heseby give notice that I'We* cancel mylour* contract for the supply of services as detailed in the Lettings Agency Agreement

prdered on.

wna s

Hame of consumer(8) / LANGIOIA(SY. ......comiisisimmsmmivsisisisississssssssssssssssssasssissasseessossissssssssisssasisn

.

;f-.ddreu of consumer(s) / Landlord(s)

Gignature!s (Only if 1h1s 101N I8 NOUNED ON PAPEIY. 1.vvvvssisivvssssssisssssssesissssassissesss s 80001180008 480838 4540083141500 14402001 4800 D&US ...osicisirsiivisisisiinis

:Dcleie as appropriate

AL
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